City of Probidence

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

RESOLUTION OF THE CITY COUNCIL

No. 321
Approved August 3, 2016

RESOLVED, That the Members of the Providence City Council

hereby Authorize Approval of the following Sole Source Contract Award by the

Board of Contract and Supply, in accordance with Section 21-26 of the Code of

Ordinances.

MacKay Meters, Inc. $135,500.00
(Public Works)
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WATTHEW . CLARK!N, JR.

INTERNAL AUDITOR
25 DORBANCE STREET, ROOM #3097
FROVIDENCE, Rl 02003
Phone: {401) 421-7740 EXT. 577
Feor (401} 551-1085
mciarkan @ providenesd,com

City of Provivence, Riobe Fglani
Gffice of the Internal Bubitor

June 23, 2016

Ms. Lori Hagen

City Clerk’s Office
City of Providence
25 Dorrance Street
Providence, RI 02903

Dear Lori:

I am writing to request that the following requested contract awards be submitted to the City
Council and the Finance Committee for approval.

w  Public Works — Approval of a sole-source award in an amount of $63,000 to Dunbar Armored, Inc.
for monthly armored car service to be provided during fiscal 2017 to the Department of Public
Works for parking meter revenue collection.

»  Public Works- Approval of a sole-source award in an amount of $43,200 to Cale America, Inc for
monthly service during fiscal 2017 on multi-space parking meters.

= Public Works - Approval of a sole-source award in the amount of $187,200 to Cale America, Inc for
monthly leasing fees during fiscal 2017 on multi-space parking meters.

¥ Public Works — Approval a sole-source award to Pascale Services in an amount of $25,000 for the
purchase of miscellaneous parks for International, Sterling and Freightliner Trucks.

w  Public Works - Approval of a sole-source award to MacKay Meters, Inc. in an amount of $135,500
for monthly service fees on single space parking meters.

8 Information Technology - Approval of a sole-source, three-year award to W.B. Mason Inc. in an
amount not to exceed $90,000 for the periodic purchases of printer, toner, paper, office supplies and
computer supplies.




Information Technology — Approval of a one-year contract extension in an amount of $30,000 for
fiscal year 2017 to Jimmy Chiu for emergency Lawson software infrastructure support.

Human Resources ~ Approval to renew the current Pharmacy Benefit Management contract with
CVS/Caremark for a term of two years beginning July 1, 2016 through June 30, 2018 at a maximum
cost of $19,292_000.

Human Resources — Approval to renew the current Stop Loss Insurance contract with Blue Cross-
Blue Shield of RI for the term of one year beginning July 1, 2016 through June 30, 2017 at a cost of
$922,000.

Planning & Development — Approval to renew the current contract for fiscal 2017 in amount of
$150,000 with Building Futures for services associated with the city’s First Source program.,

Slncerely,

Matthew M. Clar , Jr.
Internal Auditor

Ce: Alan Sepe, Director of Operations
James Lombardi, City Treasurer
Margaret Wingate, Manager of Employee Benefits
Natalie Lopes, Director —First Source
Russell P. Knight, Director — Public Works
James Silveria, Chief Information Officer



June 14, 2016

The Honorable Jorge O. Elorza
Chairman, Board of Contract & Supply
City Hall

25 Porrance Sireet

Providence, RI 02903

RE: MacKay Meters, Inc.. — Parking Meters

Dear Mayor:

The Department of Public Works respectfully requests the award of §135,500 to MacKay
Meters, Inc.. This award reflects the monthly service fees for these meters. As this is the only
single space meter that the city has in use, this is a sole source contract.

This is the amount that will be needed to cover meter services for the 2016/2017 Fiscal
Year.

The above is charged to Account Code 1-101-516-53401

Thank you for your assistance and please feel free to call me if you have any questions.

ly yours,
A
sell B«Knight Finance Approval
Director

RPK:em

DEPARTMENT OF PUBLIC WORKS - DIVISION OF TRAFFIC ENGINEERING
60 Ernest Street Providence, Rhode Island 02805
401781 4045 ph | 401 941 2567 fax
www.providenceri.com
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MACKAY METERS, INC.
TERMS AND CORDITIONS OF BERVICE .
GATEWAY  HOSTING / NOTIFICATION SERVICE ABREEMENT

. ¥ "?.-E ﬁi i i o
THIS AGREEMENT mada s |7 _day of _ JE2TEMINEr 2015 (Bffectiva Dats?)
BETWEEN: ]
MACKAY METERS, INC, 2 bady corporsie -
{hereinaiter called “MacKay™
QF THE Q= PART
AN
ClTY OF PROVIDENCE @ bady
{Peredrsfier called “Cliem”)
OF THE OTHER PART
1. DEFIRITIONS '

1. It thiz Agresment the foliowing werds and expressions shall, uniass the senfext othemwize requires, have tha following mesiings:
5 “Bank Gharges™ maans ths: chemes ieviet by fhe Merchant Acjuiing Benk for Card Transactions and Refurds,;
by "Bznk Sysiera” means the banking system cperated by =ny approved.ban!g., Ananmizl inetiution or other bady:'
g "Cerd” means ciedit or dekit cards;

dy “Cotes of Praclics® mears all codes of practis, riles of srecadure, guidelines, directions, schema ries and other reyuitements lssued by the
Bark System as may be spavificd from me to time ae being applicabiy to tha Sarvices and the uge thereof by the Cllent

g "Confidential information” masns, i relation fo either patty, Informatlon (whsther in ﬁritten or glectronic form) belonging or relzting 1o that
perty, itz husiness affairs or aclivifies which 18 At in the public domaln and which: -

(i} sitherparly has marked as ennfidantial and proprietary; or
(3 either parly Inwilting hag advised the other parly is of 3 confidential nature;

% "Clien: Account Infarmation” means thé infermation provided by the Cilant of ait the Cllent datails includling the Marshant Acsourt information
and/or fequiraments, such information to bs provided o MzeKay I » fpam fo be egreed belween the partes;

a1 UL DVVE, £YC2 or PYW mesns the securfly digits encadead an five Cardd, printed on the Card signature sirly orappearing clsewnhere ontihe
Card; R

n}  "Fesy” means @l fees muget oul in Schedule A hereln;

0 “inteliectusl Propery” means ail copyright, design rights, datshasa Hghts, treste murks, rede aames, Confidental Information, Bemvice marks,
domain name nghts, pateots, know-how ant all other inteliectugl propery rights, whether regisiemd, registereble o not and bolt present and
fulure; . . .

I “Metchart Accour? means ke merchant account faelity agrasd between the Client snd the Merchant Acquiring Bank
&y "Merchant Acquiting Bank® reaans the penk with whioh the Client bakds @ Merchant Account;

) “Merchant " means e idantity sumber sssorialed with the Merchalt Account as nodfied to the Cilent by the Morctant Acquiing Sank:

m) "Offerng® means the goods avdfor sericas sifared 1o the Service User by the Client fom the Temninal for which paymant s made using fhe
PSF Sendcs; . . )

n) PSP Service(s)® means the processing of Card Transactions fram Termisals rigking the Offedng, sixh services to fncude bt ot be fimited
to: godepling avthodzation requasts for Card Transactionz from the Teminels; the autharization of Card paymants via the Merchant Aoquiring
Rank; following suthorization, passing an approprizte messdye teck to the mquesting Termingt and eubmiting the pefjement fla of
authorzed Card paymants ta the Merchant Acquining Benk. PSP Services are provided In part by a-third party, CreditCall 11, FGreditCali™),
sybject to 87 agresment ("CreditCall Agreament”) betwasn MacKay Maters, Ing, and CreditCall, PSP Sarvices may siso be provided by
MacKay sy an akarativa Bitd padty soluton es MacKey shell, in ie sulz discretion, determine fom.time 1o Ume:

&} “Public Systern” means the telecommunications eystemnin by a public talacammunications aparater or infemet service providar which may be
accesyed by BSM Dels, ISDN, 1P, Mobitex, anaiogus fine of olfier ransmizsion typs;

0} “Sefund” means 3 Transaction Amounl that i refunced o the Senvice User by the Client vie Webiis:

MACHKAY METERS, NG, - GATEWAY { HOSTING ! MOTIFCATION SERVICE AGREEMENT 1

LIRS 1 Glem - Enple- Sk — Bhiy 1 Drauiomrcy -




g7/01/9815 14:18  4@178148dd _ PROY TRAFFIC ENG PAGE_ B2/05

i

&}
]

W
v)
W)

il

LH

“Sarvice Usar® means the purchaser of the Offering;

"Sérvives” means:

{} the hosting uf remate mohitoring, esporiing and ramate alert pefiication sarvices CHosled Services’);

{iy facitating PEP Services for the Terminaiy,

i) telaphone and emei sUppon during the Initfal sef up of the Servicss during Mackay's nomal business hours;

{iv} rezsonzble, ongoing technicel support relmed (o the Services suring Mackay's ngrma! busingss hours;

{v} data bagkups on MacKay's hosting server ponslstent with reasenable incdustry steandards for 8 period of ot least ore year
“Temminal(s)” means Maclay's s!ngzwp‘sce paridng mater(s};

Tarminat Live Date” means 1he data anwhich e Terminal starts tranemiting Transactions to the PSP Fervice!

“Track 2 Pformation® mesns fhe credlt or debif card Infoivsetion held on the Card, fypicaly on the computer ohig br the magnetic atripe;
“Trengaction” means gach individust payment althnizelion and/or setifemont processed by the ASF Service;
“fransaction Amoutt” means tha ar_rmur;l: harged by the Glient to the Senvice Usar for the Qffering:

AHaRVIS® means the CreditCall product which aliows MeeRay or the Cient fa access 2fid manage ihelr Transesfiuns and Refunds via &
CreditCal provided wehsite.

“webMIS Login® merns an access specunt for m CraditGall WebMES service.

2, REEPORSIBILITIES OF MACKAY

1. WacKay will uss sif regsonable.arzigavors 1o provida and remtain the Sanvicas ta the Client

2. WacKay shall at it sole discretlon, fom fime o fime, Improve, upgrade or alter e Services a8 it #aems approprists provided sugh changss o not
materialy change the natwre of tha Services, MacKay shall use alf reasonable endesvors 1o inform the Clent prior to the ¢hanges being rede.
Bug fixes and upgracies to the softwans forming park of the Hested Services wifi ba ¢aried out aufomatically and st ro chargs 1o the Ciient.

3, MacKay scknewiedges that ftIs retponsible for the setuity of cardhotder data which Tt possessas ur piemwise slores, procassas ar trEnmits on
hehelf of the Cllent.

%, RESPONSIBILITIES OF THE CLIENT

1. The Cllentshall

a)

k)

G)

d)

€

i

at aff imes ffroughout tha ducstion of “his Agrasment ensure that all publisity, signage ant/er prometional matertal lsstied by the Clent in
respect of or In sonpecion with the Services compliss in alt respeoiy with tha Codes of Practice. The Gllant shail not in any publichy or other
promutional attivity slete or imply say spprovel of endorsamant by Mackay or CreeiCall of any Offering in any way without the prior written
approval of  duly aRnorized officer of MacKay of CreditCak, a3 th case may be;

ensure ihat before ihe Offering is mede aveflable to the public that aft such rights, authorzztions, licenses, exemptions, consanis ard
penmissions as may be necessary for the Offering fave beah phismed or pranted and &t such requirgmants of lew or of any giher compelent
suthority o public body have besn complisd with a5 4ra nacassery of prudenit In conngotion with the provision of the PSP Serviee and shall st
all firmes iheaughout the duretion of this Agrsement maintstn In Tull foroa and effect afl such rights, guthorzatons, lleanses, coneenis and
parmigsiens and comply with ait such requirements; :

use best endeavors o provida to Meckay such assietance and/or mformation 26 Maciay may from tima {a fime reagonably raquest in order to
comply with alt s any requirements and condifions at any tme snd from tine 1o tme impozed by aty law o gnder of competenl authority
which are or may be applicable to or affect the Sandees,

windertake ot to dhronmect of nterfars with tha operation of tha Sarvices excepl whare explisilly sgrest in writing betwaen the parties and i}
s 13 best entemvors to prevent such disconnection of iterfarance by eny 1hird pasy;

repon io MacKay sy gbuse of threafensd abuse of inss of fhe Services of any fsctor afiecting tha pardeanence of the Gervices as soon 28
practicable after 1 Chent becomes sware of suth abuse, Inas OF performencs-affecting faciors;

acknotdadye ard snsure that for these Terminals providing PSP Sarvices thraugh CreditCsall, OreditCalt is end will be the suppller of paymert

MACKAY METERS, ING. - GATEWAY [ HOSTING / NOTIFICATION SERVICE AGREEMENT 2
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service provision far the duratien of this Agreamant;

g)  ensure thet only the sale of thoes senloes andior produgts a6 2gresd with MaoKay and a5 dopumerted in te Cllent Account Informzticn wil
taks placs, MacKey reserves the right fo treat any breach of this tlausa 2o a material Bresch for fie purposs of this Agresment

hy purchase Terminal(s) that ave approprictely configured o provide the Senvices;

) provids lo 8MacKay in a fmaly feshion with fhe Clert Acoourit inforrmabion related 1o sach Terminal or set of Taminale from which the PSpk
Seryica are 10 ba providad and 2t leest Tieen (18) working days prior to the Temming Live Dale;

§ 56t up a Merchant Account with & Mhent Asduiting Bank, and be responsibe 1o pay any and efl set up and Bank Chemges aescgiated with
the Mershani Accournt .

kj RESERVED;
}  obtsh and maintain a6cess 1o the inlsmet uging & curent varsion of Googiel Chrome or equivalent, st ihe Client's sole expanse;

m) be respansisle for e Feas from the Tontinal Liwe Date jrespedtive of the faot that MecKay is unable o prevented or hindered in providing
the Services in any way a2 o result of Gllant's braach of ity ohfigefions o5 vel out in this Agresment or i fallure fo maintain the Temmnals of
aryy ofter faetofs bayend e sontrol of MecKay. Yvhore any bresk In Servees is dus to 2 problam with MaeKay's pravislon of the Senvicss. the
Oltent wiil ot be Rabie for thy Fess sppiceble 1o eoy such break in Senvives; ’

ny  in the event of a disputs nver &n inveite under Clause 4, supply MeoKay wiir any infornelian sndior documnentation 38 Tacttay should
reasonshly request, within 2 working deys: )

o) niot uze the Sendces In any mannar whistsegver which concifiutes a violafian of eny lew, regulation, ordinance or elher enaciment, or of any
persom’s rights, which may cavss MacKay or Creditall to ba subject to eny investipation, prosecution or legal sclion. Magkey regenss the
right o leminate iz Agreement with Jmmediate effott it tha avent tiuat this Clause 3:4.(0) is subject to & branch by the Clisnk;

p)  moniferthe Traneactions, Refunds and tis Merchant Aecount uging WehhiiS.

2. FAYRIENT & FINANGIAL PROVISIONS

1.

The Feas payable for e Garvicas o set ot in Schaduls A of iHs Agresment.

2. Ali Ceas are payabla in US dollars and are ran-refundabie.

3, MacKay shalt Issua irvolcas fo Cliart for Sarvices providsd or 1o ba proviged. Terms mra Met 30 deys from jvoiss date. Meci(ay shall Inveics
Client and Client shalf pay MacKay for Services in accordanca wihh the prices, guantiias and Senvices description as outlined In Schedule A, Clent
shell make paymant In ful 1o fackay within titty (30} days of invoice date.,

4, MacKay shall be entified to modify Fees and charges upon sbrty (60 Gays wiiflen noties to Glient,

5. IfFess are increased, Clisst will ave thisly (30} days flom the date of the natics 10 terminate this Agresment by aotics in wiiting to Mpciay.

E. MacKay ressrves the right to charge and inveice the Client an stditionat development fea 4 cover cosis in the event that the Merghani Actuiting
Bank raquires MasKsy fo complate sn sceneditation procedurs.

7. Unless steied otherwise g Fess, charges and otfer peymenta to be made by the Clignt under this Agreement se exclishn of gales ang use fam
and any othar appiicable taxes. it s the Cliant's respons(pilty to ldanitfy and pay any taxes or chargas applled by any statutory or publicbody in the
couritey and/or stae Inwhich the Cilant carries on its business and the country andfor swte in whlch the Offaring le made.

2. &l payments dus to Macitay chall be paitt in full without any £ off, esuntarclaim, deduction oF withivalding of sy Kind.

5. Maciay resangs the dght to simpend the Senicas whera any amaourt Is utstanding for Services aftar the Involoa due date.

10, MscKay resarvas the right tn changs dally Interast onany outstanding amolits, at a rate agual o 3% por afoum ahove the Royal Bank of Canada
baze landing rate as curent from tma ta tme, whether before or affer jusgement, unil fhe date actual paymem is made.

5, SECURITY . . '

1. For securfty purposes, and in kespihg with eadsting Godes of Practice, the Maci(ay supplisd Terminais:

a) de not store any Servios Ussr—idenﬁ“?yiﬂg elermant of @ Transection, sthar than tamporarily to procass the Transaction with the PSP Sarviny;
iz explichly includes (bt 18 not limBed i0) any Card numbars, CVY. OVW2, CVC2 or PVV Infermetion and any Tragk 2 Infrmalian tarived
from thie chip or megnatic sirip;

MACKAY METERS, IHC. - GATEWAY ( HOSTING | NOTIFICATION SERVICE AGREEMENT 3
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b}  do not iog eny Sarvice-Usar identifylng element of & Transacfior for eny pumosa 2t 58 Incuding debstngs audit i
tagord ot & Transaction be held electrontealy o on aper; and s 74 BERLaERg of 79 and ror il any ather

€} de encrypt or ohaetre fhe Cam numbers sfihar by masking all digits except fre first € end 1881 4 rumbers: Lsi the last 4 dipt of
applying g senure ?ne way trashing algorifhm stch as SHA-T, P il P {454 gl oy of By

independent of and notwithstanding the above practices employed by the suppled Temingis, the Chent shmil:

8}  fgt stonk eay Service Userddentiing element of 8 Transactan, amithm tempararly to procags the Tran;ézﬁnn with ha PSR Service: this
arplicitly Includes (vt i5 not limited 46} any Card numbers, CVV, CWZ, GYGZ or PYY information snd any Track 2 Information derived from
it ahip oF magnaetic st

- b nullog any Sarvice-User idenifiving element of @ Teansactian for any pumpoee af 3 Ingluding debupging or auditing and nor Wit any other

record of & Trnsaction be hald electroricelly or on paper; and

©)  enciypt or oisclre the Card numbers elther by mesking ail digits excopt Ine =t & 40d fast 4 rumbers; using e last 4 dights only ar by
applying 2 sscure ons way hazhing algpiibm such as SHA-, ;

6. PRIVAGY

1.

Bofh paries shal at all fimes comply with eny applicable privacy fegislation, regulation, ordar or gther enaciment, Nelther party may macioss
persondl Ieformetion relating to any Servics User i the other party save whera e ofher pady can demonstiele 1o (e disclosing psrty's
gatisfacion that the Sarvies User has conzented to stich disolosure ot that stich disdlosure is otharwise in accordanse with low.

Whers any Sefvies User's pasganal details are disclosed by ons perly to the other under Clanse B.1., abova, the disclosing party shafi not be Tiabla
for any Jose caused, directly of indirectly to the receiving party, andfor any Sarvice User by tesson of any uss, misuse or disciesuns, made by e
racszving party. Tha mosiving patly shefl indemnify and hold the disclosing pady hanniess against amy loss whatssever, howsesver agsing fram
any such use, misoes o disclosure, made by the raceiving party of stch Infarmation whether made nagligently or cthenvise.

7. PROPRIETARY RIGHTS

1.

%

4.

5

8.

The imallacical Propeity n the Sprviees and PSP Servicss, underlying sechnology and any supporiing documestadion shall remain exlusively
guwnzd by Mackay srdior CredRCall, o3 the tase may he. Nothing in this Agreement shall give the Cliend any right, 88 or interest in the Services ar
PSP Sarvices, undsifying fechrology or supporfing doslenentation, save ss exprassly set out in this Agresment,

i .

This Agresinent shalt not opersie as an exsignment to eifhier pary of any fmeliectun! Propadty right belanging, or ¥oensed, to any oiher perty and
gach party shall setain cwnarship of, o other interest in, any such Inteflectual Proparly right to wWiich they may ba antitled,

Nothing in this Agraament shall antte gither party 19 Use any offier party's name, foge, trademark or Infeliesiual Froperty dgid T sny way or any
contaxt whatsoever without the priar willer ¢onsent of the ofhsr, - . :

MacKay reserves e gt to assign or sub-contrect any of its rights or chiigatiang under this Agresiment.

Both padins will use thei best endeavers ta enaure thet they to nothing that will brng diereplta to the other pany's neme or which will affect the
oftier party's mputgiion. ,

MucKay resaives all propristary dghts nol exiressly granfed.

. CONFIDENTIALITY

1

Nelther parly shall withotd ihe prior consont of tha other disclona, publish nor make use of, forlts own or 4ty purposes. 2Ny Cunfidentis! informaton
gonceming the other which msy come fo s Knevdedge a5 3 resulf of the discussinns lasding fo this Agreement or anything dane pursuant to it
This provision shall not apply

4) o the diseiosure or publication of any Condidentisl tnfonmation 10 any person flaving a legel Aght or ditty te chigin or require such Confidential
inforrsation; .

b}  where such Confidential information kes béen distiosed or published to the general publis {ofber thet 28 a rasult of & previous, Lnauthorized
disclosure, publication, or use for #s own pupase by sither parly);

¢} where the party repsived the Sonfidential Irformation from an Independient third party whio did not Heeff abfair # under an oblgathn of
corfigeniality; ;

4} whare the Confidantiel Information 18 sieady knewn to the recaiving paity prior fo the commencement of this Agramment (buf, for the
swnldsnce of doubt, this sxcepllon shall nol epply to any Sonfdential Informatien whish becams known to that party during e sourss of any

1

CIVABILEUD Sllord - Elnph-Friee ~ Gl &F Prorlgmnse
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previous digousslons, negotiations of relationzhlp with fe ofer party}:

- i N
e)  ie developed by w recefiing parly st any time ndapendently of fhe Cenfidential Information disclesad o & by the gther pariy or by persons
who have had 1o agoess to ¢r knowiedge of such Information.

For e avoldance of doubd Clause 3.1 shall famain in Rl foroe and esfert whitst fis Agresment is In forees and far a parind of 2 years from the dete
of terminstion of this Agrsement howsosver caused, , : .

Tha proviskns set out In thie Clauss § wre In addiion fo {and rot in substiutlon fo ¢lf other cenfdartialiny ghligations spreed batweon the parfies.

8. NO WARRANTY

1.

MecKey makes no wamsnty or guararee whatsosver, exphiclt or Impllch, with regarg b the quality, reliabiiy o merchantesiily of the Sarvess,
andior the PEP Services of the suitablity of same for 5 parlicular purposs and without dmiing the generwlity of the foregoing, Mackpy does nat
waITaN thal the Services, the 51 Services, the Bank Systesm or the Public System will ke uninteruptad, wivor free or without delgy,

Withou imiting the gereraily of it= foregolng, Megay shall not be llabla for any faliure fo provide or raintaln the Sarvices whare such arlses from
a teshnical or other faiiure of the Publle System, the Bank System or any produdt or sendea supplied by the Client or by  thind parge.

Without limillng the ganaraily of the faregoing. the Client acknowfedges thal il has besn made awars by MacKay of the typss of thelf and fraud
which may ceeur and the Clisnt furthar Boknowledges and agrees that MacKay s not responsible in wamanty of in cemeact for gny repalr,
feplasement or damages of any suit caused by fraud anddior theR or Tlegal means.

18, LIMITATION OF LIABLITY

4

&

Mac¢Kay will not be responsible for any less the Glant or anyone slse sufers In any way miated in o In sonsestion with the Services or the FSP
Bervicss, ranardices of cause, It no evenl wil Mackay be liable Tor or obfigated fo pey damagss of any Rind, fo any parsan, for oss of revenus,
loss of profits, logss of business, Ioes of contracts, foss of goudwill, Inss of data, Ioss of opportunifly, damage e reputation of loss of amiclpatest
savings, or any other damagas of remedy, whether foreseoshble of not, wWisther MackKay is edvised of the possibiity of any such losses or riof, and
whether oo not sustalned by the Client or any other person.

Maeiay shell not i labla 10 the Cient In respact of any breach of this Agreement cabeed by revoration o alteration of any license. parmiggiar or
stthorization governing the operation of the Serviess, the PSP Servites, the Publis System of the Bank System from fime o fima.
1! B

Al risks in regpert of autiorization endior sefflement of Transactiong and Refunds by the Bank System #s with the Cllent and/or the rejavant
fnanglel institution, and naither MacKay nor CreditCall shall have any linbility In respat thereof t the Client ant/er the Senvce Uiser sxcept where
& Transaction or Refund fafis due {o MacKey's or CrediCals neghgant auf or omissfon in which cose Maskay's and CreditCall's solp Uabilty wift be
0 reprocess the Trensaction or Refund. . ’

Meither MacKay nor CreditCall shall ba fable for any costs gsescisted with (he aots of orvigsions of the Client or any third pariy,

ih ne drgumstances wilf Mackay's ligbilty to the Client hesundsr exceed s sum of the Feos paid by tha Chent for Services for the 12 morths
proceding i@ tate of any clgim, ’ ' .

The Client achnowlsdyes and agress that ngﬁha Maciay nor SrediCal will have any linbifty Incontract or in tort for

gy  the supply to the Service User of the Offering, fwofees, recélpis or any other information the Service Ussr may require b use or otherwise
take the heneflt of the Offering; .

by  the tmalinsss, standard, qualily andfar suftabilty of tha Offering:
¢)  orlnrespect of any ehasge, cancelfetian or dispute relating to fhe Offsring.

The Cllant shall Tully indemnily MacKay andfor GreditGall against arw and ail edpenses, fosses of demsges resulting from dlaims or demands
brought by & Service tiear against MacKay snd/or CredliiCall jo respect of tha Offering. MacKey shall as sosn =3 reasonably possible give nofles ta
tha Clent of atw such actlon, drocseding, clalm.or demand and shill not settld or compromise any claint made by g Servive User sgainst MagKay
without the prigr written consent of the Cifent, which shall nof be unrsasonably withhok! ar delgyed,

1. TERN, TERMINATION AND SUSPERSION )

1.

This Agreamarnt wilt be in foree for twelve (123 monaths from the Effectiva Data. If mutually agread by Gllent and MaoKay, this Agreament can ba
renawat for stecessive twelve {{2) month pertods,

2. Either pady shall have the fight at any $me fo immedlawly terminate this Agreement by gluing nofice to the ather party i
a) the other porly coramis = bregoh of this Agreement sava et where the brasch is capable of reclificstion this Agresment may nit be
tanninated unless the viher patly Tils to remedy tha bregoh within ten (10} days of reosipt of o wiliten oofice to do so; or
MACKAY METERS, INC, - GATEWAY / HOSTING / NOTIFICATION SERVICE AGREEMENT 3
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bj  the gther party commits aay ot of bonluuptoy or act of insolvency; or

€} the athir party proposes of acsepls an amangement with any the or moye of da creditors or suffers 5 petitlon for winding up {oihervise han
for recopnstrutticn o amalgemation) or the appeintrrent of # reoeiver or pfininistetive rRealer aver al or any partof its eseets; or

@) anyiling analogous to sy of the foregeing voeurs te the other party under tie faw of any furfsdicton,

MaoKay tay suspend Serdess immediataly upon nan-peyment of any smount ewing under this Agreement, as of the dale such emount basoiwss
g, MaakKay may termineis this Agreemant if paymant is not mada in fuill whitin tep {10) dayw of notes of Aon-payinent.

Meckay may suspand or teiminate PSP Sendces [ the services provided by GreditCall are inferruptad of terminated Tor any reasen, and MacKay
shall use best endeavers to notify Cllent In advance of such intertuption or iemination, -

Terninaiion of this Agrepment shall be withoul prejudicd o any rghis that siter pardy may have agairst the other under e terms of this
Agreemant which have acorued up to the date of teminstion. .

Whera fhis Agreement is temninated (howseever caused) tiose provisieas of This Apreement capable of steviving fermination (fcuding but not
timited o Clawses 8, 9, end 18) shglf continge in full force and efect

2 WAIVER

1.

2

3

Mo fafiure or delay by eiffier parly in exaicising ifs fights under tha Agreement shall bo construed se a walver or relegas from that dght oF creste a
procedent or in any way prefutles oy party's fAghte under this Agreement.

Any waiver by alther parly of any provision u%this Agresmayd shall be imited {0 the parisilar breach and shall et oporata in By way In faspect of
any future breach.

The rights and remedies provided i thiz Agreament are cumutalive and are addéitional ter any fghts or rsmedics provided by lawe.

13. CENERAL

1.

{

Thig fellowing provisions govam this Agreemeast:

&)  Excapt for payment obiigations, naltherpary will ba lable for any fRiGne or delay In parfonming sny abligation under thiz Agresment that 78 due
fo causes Heyond Its ressenable condrel, inchsding whthols Timigstion aet of God, Tload, #ghining or Tirs, the act or orniseion of government, wWarr,
terraciam, rot of congestion or non-opération of the Public Sysiem of the Bank Systen. If thess causds confinue b prevent or delpy
pggrmance for more 1han sixly (60) days, the sifected party may ferminaly this Agreement, affective immedlately upen nofine o the other
pasy.

B} The paries to this Agreement are independent enatitiss. Nothirig i this Agreement shall sonstitute any partnership between the perties of fo
create any miatisnship of agency betwesn them and neither of the pamles tes suthotly to bind the otner in any way, unless expiessly stated.

6}  Tha tighls and obiigations of e parties il bind and enure to the benafit of thelr respective successars, sxediders, administrators and
pemitad epsigns. Tha Client may not aaslyn or defegate its abligations under thiz Agreement without the prior written gonsent of MecKay.
MacKay may mssign its rights =nd vbligations under his Agresmant to & (hird panty In connection with a merger, sele of &l or substantisly all
of Maokay’s acspts or other corpomis rearganization. ’

d} Ne modificedion or othar changs Io this Acregrment will be binding enisse sighed by & duly authorzed afficar of Masey and & duly auliiorizad
officar of the Cent.

®) This Agreement will ba governed by and vonstrued in accordencs with laws aof tha Sfate of Rhode lgland, Both, partios agree thaf any ftpation
or arbitvtion betvieen the porties will ke place i the Siate of Rhade tatand.

f) Eofarance o any statids, ficense of other repuistion Includes a reference to dhat stelude, licenss or regulation as re-enected or-emendesd from
fimeta tima.

gl Whgre the context 5o admits wards denoling the masculine gender shall Inciuge the feminina or the neuter and vige versa end words denoting
the shgfar shall denole the plural ard vies verss. .

h} Yhe Clause headings are for the purpoes of reference only and do not formn part of this Agreement, nor ¢o they sffect the validity or
enforesabifity of s Agreement,

I ¥ any provision of thle Agresment is Tound by & court or any aiher compeimnt authority to be unenforcashle for any reeson, ali glher provisions
of (her Agregment ntt affacted by such invalidily or unenforcaability shall rematn in ful] force and effect; and both partles wili seck io ogree fo a
valid and enforogable substifste provision that achieves fo the greatast sxient possitle the economic, legsl end commercial objective of the
Imvalid or unenforceable provision, .
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I} Exceptwhers Ihis Agreemant ppecifies "writien notles” or as may ciherwiss ba mquired by law, ail natitss under this Agreement shad be given
by Internat elecfronie mall o MatKay at the emall wdress sproilled beiow end to fie Glient at the emall codress spacified in Scherile A
Where thiz Agregmen speoifies “wiitlen noties,, he noBfying pary Wil send = witten copy, In addiion to notice by elecironic mall, by any
estabister realpted dolivery senice to Mackey ot the edilress noted befow, and to the Cliart at the atidrese noted In Schadule A

Muokay Meters, ine.

P Box 3368

1342 Abercrorbic Rd,

Naw Cissgow, Nove Scotla -
Cynata B2H 583

Fax: (802) T52-5055
contraglsupoori@mackayrneterm com

i) This Apresmenl, including Schadule A, constitrtes the anfirs agreemant batwaeh MacKey and Client with regard to the Seevicas, and replacss
any previous agreemant respacting e Services, snd there o no other agreements, warranties, covenants o other obfigations arising frem
any ofher deoument or communitation beiwenn the partiss.

BY SICNING BELOW, CLIENT ACKNOWLEDGES THAT IT HAS READ AND UNDERSTOOD THE ABOVE
TERMS AND CONDITIONS OF SERVICE, AND AGREES TO EE BOUND BY ALL SUCH TERMS AND
CONDITIONS. THE UNDERSIGNED SIGNATCORY WARRANTS, PERSONALLY AND DN BEHALF OF THE
CILIENT, THAT THE UNDERSIGNED HAS AUTHORITY TO EXECUTE THIS AGREEMENT GN BEHALF OF
THE CLIENT, AND THAT THE SIGNATURE OF THE UNDERSIGNED 1S SUFFICIENT TO FULLY BIND
THE CLIENT TO ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT.

1

Client Name: I PROVIDENCE ACKAY METERS, INC.
Signature: ‘ : Signaturé: - /*”__/7

Print Mame; C‘;{L&m ngb— : Frini Nameg; hﬂ;ﬁéz 5 Vler Kay _
Title: Vol éﬂlﬁmﬁuﬁ?&%‘” © Title: /»,f‘-f’ Sales v
¢

il

Date: r?! Q'i ! IS - Date: "“:na@f- o byt | A

-

A

Approvad as o form and corraciness:

JEFFREY DANA, CITY SOLICITOR.

Please sign 2 cobles and refurn fo MecKay Meters, Ine.

. An exacited copy will the mned o vou.
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SCHEDULE

' MAGKAYS SHG] gasgac;" ¥ PARIONG METER(SH
Effaciive Bate: *ﬂz {“’ !M[S .

CHENTS WMFORMATION

1. et Name: Cify of Pm\.iggnce

2. g) Biling Depsrimant Contact by Notification Contact:

Name; ]-S_.B Qmm’ Mame: L-&ﬁ Pm m
Telephone #‘_&"fﬂ \) .7/?1 L{o‘»{ﬁ Telephone 7 {J"'{ﬁ 1\)-28'! “"\"fl:ﬁg'f-f

Faxs _{_ \’{OEB P‘S'J oY Fax# (."{@!) 1kl - L{baf!’f
lesnen s LBorllh ® pavidined, tom
5 8 Biu;ngAd;Iress: &0 EaesT 8T b) Motification Address: W&g{_’- e i:*f“i U‘*"'gz-ﬂﬁﬂ
VPavideao, (2 51505 (20 Erioest ST
Calidvnts , AT 02865

FEES PAYABLE FUR SERVICES
1. Gliam shedl pay the foliowing set up feom:

8} rerjcham 10 5ef up e (neluding uriimited MaciCey single-spaca parking Meters at fime of Merchont [0 sai b and f zpplicable one Wellis
gl GcooUng:

$298 por Merchant 10 )

{WebMIS Terms & Concitions can e found ors the Weblit5 website and are incorperated within this Agreement
b} Terminal set up fes {only npplles when added to an exdsting Merchant DY

¥15 por Mackay sjugle-space pariiag meter
6} Additiors] WebMIS Legin accourt fee (onty applies when sdded & an exdsting WebMIS Login):

F100 par secount

R

Client shall pay sdditionzl fees for customized ;Aféb page gesign or offier addiional development or customization work raquests:
Duotss availab’ie DR Yequest

3. Chent u?demimds and scknovdadges that any snd all fers, changas ar other axpenses assocksled with credit card payments are the responsibility
of the Cherd,

Mackay Singls—sisace Parking Meteris)
4 Nurnper of MacKay smgl&s;mce parking meters forming part of the T&i’l'mn'als 1400

5. C!ient shall pay per MacKay single<space priking meder, the following fees far Servicas: -

Sonthly Fee par Single-Space Parking Meter” Fee pot Credit Cnpd
Transactiont

j - 50 $0.10

¥ Fea ingludes communication sosts of single-space parking meters on the Pubiic Bystem.
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