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City of Probvidence
STATE OF RHODE ISLAND ANg PROVIDENCE PLANTATIONS

RESOLUTION OF THE CITY COUNCIL

No. 169
Approved April 24, 2017

RESOLVED, That the Members of the Providence City Council
hereby Authorize Approval of the following Contract Award by the Board of
Contract and Supply, in accordance with Section 21-26 of the Code of Ordinances.
ITSM Solutions $1 million dollars

ONLC Training
(Workforce Solutions)
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MATTHEW M. CLARKIN, JR.

INTERNAL AUDITOR
25 DORRANCE STREET, RDCM #307
PROVIDENCE, RI 02903
Phone: (401} 421-7740 EXT. 577
Fax; (401) 351-1066
mclarkin@providenceri.com

City of Providence, Rpode Fsland
Ofiice of the Juternal ubitor

March 17,2017

Ms. Lori Hagen

City Clerk’s Office
City of Providence

25 Dorrance Street
Providence, Rl 02903

Dear Lori:

I am writing to request that the following requested contract award be submitted to the City Council
and Finance Committee for approval’

e Providence Water Supply Board: Approval of a contract with DiMeo Construction for the
Construction Management Services for the Providence Water Supply Board (Blanket
(2017 —2019) in an amount not to exceed $8,000,000.00 over three years.

e Workforce Sofutions:  Approval of a contracts with ITSM Selution and ONLC Training
for Education/Training Providers for Occupations in Information Technology Industry in
the amount not to exceed $1,000,000.00.

e Department of Parks ond Recreation:  Approval of a contract with Bentley Builders,
LLC for the Roger Williams Park Zoo South American Rainforest Project in a total amount :
not to exceed $12,955,000.00. .

Sincerely,

Mg 7 CFPH—

Gina M. Costa
Auditor/Budget Analyst
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Mearch 15, 2017

The Honorzble Jorge O. Eloma
LChairmean

Board of Contract & Supply

Clo Lity Clerk’s Office
Providence, Riode Island 02903

Dear Mayor Eloiza:
RE:  Reguest for Qualifications for Education/Training Providers for Occupation in Information Technology industry
For Workforce Solutions of Providencs/Cranston

Diate of Bid Opsning: December 12,2016

Recommended Bidder: ITSM Sohifions, 31 south Talber Blvd #2935, Lexingion NC 27292
ONLC Traiming, HQ-505 Carr Rcad Suite 100, Witmington, DE 19809

Amount Recommended; } 5 QO@’ G008

In response 1o oor request Yor proposal regarding the above entitled, we received the following bids: (List by low bidder
farst)

NAME BID BID ATLTERNATES  TOTAL

1, IT5M SOLUTION UNITPRICES SEE ATTACHED
2. ONLC TRAINING UNIT PRICES SEE ATTACHED
3. KANSTON DEYELOPMENT UNIT PRICES SEE ATTACHED

{ ) On the basts of said bids, we recommend the low bidder, identified on line 1.
{X ) On‘tbe basis of said bids, we recommend the bidder identified on linel &2 . After careful review thetop two
companies best meet the needs and criteria of the training program within the grant  Company 3 d¢id not meet criteria.

MINORITY PARTICIPATION § bl ¢

Re‘sn’i%fuﬂy submited, Acrount code:  Federal Funding

Amount. L OU@JO O 00

A Farkforce brvesimernt Agency of the Cities Of Providence and Cranston

244 Westminster Street | Providence, Riode Istand 82903 | 401.680.8585 office § 401 680.8586 fax G S



PRLE Training Centars
City of Providence Pubiic

lass Pricing for End-User Courses

Access Introduction

Access 2007, 2010, 2013

3 or 2016 introducton 2 z 68500 S S55.00

Access Advanced Aece S5 7007 2010, 201_3 or 2016 Advanced 2 5 5_95,00 5 556.00
Acoess Prograrming  Access 2007, 2010, 2013 or 2016 Programaing with VBA 3 % 11900 5 95640
EX\~1 lntroaudson Exrel 2007 2010, 2013 or 2@16 Introduction 1 s 28500 § 23500
Exs mhtermema*te | Excel 2007, 2018, 2013 ttermediate ' 1 ¢ 23500 S 236.00
Excel Advanced Excel 2007, 2010, 2013 Advancec 1 S, 29500 & 23600
iExc'e%_in_.ﬁ'v ' ' Charts Formatting and Reporiing 1 '$' ,BES;DD S" 23600
Excal 20716 Database Features and Pivot Tables i h 29500 5 236.00
Excel 20167 . Large Workbooks, Formulas and Functions 1§ 29580 S . 23600
Excel Programmmg Excel 2{}5/‘7016 Prorrrammivw with VB4 2 $  1,19500 S 956.00-
Exa‘e Analytics - Power Query Power Ounw in Exce] Level 1 2 s -995@_0C_) 5 79600
Exr ol Analytlcs %we' Prgt Powar PWDT in chel Lﬂvel 1 Z & 899300 & 796.00
Exrn Analy‘mcs Dow Map . _Poewr Vlew ana Power Man in Excel Level 3 .. 2. g 99500 $ 756.00 .
Excel Analytics - - Powver B Power Bl Deskiop Level 1 or PowerB| Lavel 1 2 5 99500 & 795.00
EO‘f ice 2016 L o Mov;n to Office 2016 (an Features Onh,r) L 1 : s 295,00 < 23600 )
'Muosoft Prcnert - Microsaft Project 2007, 2020, 2013 or 2016 mmdu“uon 2 _'3 89500 S 55600
OneNote -~ -  OneNote 2013 of 2016 irtroduction 18 200 ¥ 23800
Luliook l':troducron Ouﬂam: 2010 2013 or 2016 lntroducuon 1 3 29500 8§ 23600
OutlookIntermediate . Outiogk 2010, 7013, or 2016 intermédiste 15 1m0 S - 23500
PowerPoint Im:roduczrnn PowerPomL 20«,7, 2{}10 2(]13 or 2016 intr od ucuon 1 5 29500 § 236.00
:i'—‘ow:rPomL B=y:}nd the Basrc ' Power oirk 2007, ZDLO 20‘\: or 2016 ?Pyond the 835;5' ' 10 75 29500 :_S. 235.00
Publisher Publisher 2010, 2013 or 2016 Intreduction 1 E 29500 § 23800
5 uarnPomt Funmambn‘ais SHaraPoszOTG_, 2813 or ?Olc F‘d't{iom=m§$-j : o $ éE’EOQf: 396{}(3
: Vmo tntroduf‘tlon . Visio 2007, 2018, 2013 or 2616 tntermedsaJ_,_ 1 S 375.00 & 300.00
Visio Advanced- - Visio 2007, 2020, 2013 br 2016 Advanced. © C1es'3 o ES000% 30000
Windows Windows 2010 imtroduction or New Features 1 £ 29500 5 23600
Word intreduction”, - . - Ward 2007, 2010, 2073 or 2016 Introdudtion 1.5 38000 S 23500
Word intermedtare “Word 2007, 2D:LD 2013 or 2016 lntermedmtn o2 ) $ 28500 % 23500
Word Advanced <= E i’::Wm’aAibb;, 2010,3013 o 2016 Advanced. . - “1cTE 7spo 5 23500,
C"‘\SGA Reporls lmduc‘*mn Crystel Reports 2013, 2011 or 2008 .n‘rrodur:ton b2 5 £95.00 S 71800
: 3 . Crystel Reports 2013, 20710 2008 Advanced | 2% 8m00 s 700,
 Google Apps Overview with Gmall Drive, Docs & shnets L1 % 29500 5 2360

o Word Prass 1m:r0c1uz:tlan S - PR L ”‘ifi” $ -‘“'-'."895‘00 ' 5 716. OO

Pricing Refiects a 20% Discount off our ONLC's List Prices

Pagelofl




ONLC Treining Centers
City of Providence Public Class Pricing for Adobe and Web Design Courses

Acrobat Adobe Acrobat ¥, ¥ or 0T IDTFDdUCfiQﬂ 1 S - 3TERO0 S 31875
Acrpbat Adabe Acrobat Xl or X Advanced 1 S 37506 % 31875
Capiiate,  Adobe Captivare introduction 2. §° 7500005 €370
Dreamweaver sdobe Dreamweaver OS5 or (56 Intreduction 2 5 75000 3 E37.50
D’i’éazﬁwé-évef _'Aéob'e Dreamweaver 55 or (56 Ad#an;ed 2 s 75000 5 837.50
Dreafnweayer Adcl}ﬁ Drearnw«:avar Creaftive Cioud 4 S 148500 & 1.270.75
E;asn S Ada’:}n Flash CS5 or (36 lﬁtroﬂuc‘non o 2 s _ ?SD.DG S 53750
HTMAL Web Design with XHTML, HTML and CS5 Iﬂ*'rouuctzon 3 . S L09500 & g30.75
iJiuﬁgator_. o ;Adaoe [lusrmto 55 or £56 ntroducﬁon ' 2 s 750.00 §37.50
Siisstrator Adobe iliustrator S5 or (56 Acvanr:ed 2 3 750.00 & 63750
flustyator - - Adobe listrator Crestive Cloud. 4 $ . 143500 ¢ 127075
- inDesign Adabe InDesign C55 or {56 -En;.roeiuction 2 g 750.00 3% 637.50
irDesign . . Adobe InDesign CS5 or C56 Advanced 2 & 73000 e37s0
inDesign Adnbe InDesign Creative Cloud 4 % 149500 5 127075
LV:S;_Ti;]L ' }mrcaucrlcn to JE\:’ES"ITPTJJQUEW 5 _ 75 'fll,B?'S'.QOﬁ -3 1,‘_393.75
P"JD'EO:-ﬂDp Adobe Phamshc,l: CS5 or 5611 rr"rodu"uan 2 S 750,00 8 83750
'thosnop Adobﬁ Dho‘oshop Crea‘mz: C:oud . -_ __2' S i,;‘Z9S,-DG s . 11,27:3'_.75
XJNCSQ tntroduction to Java for Non-C. Programmers 4 5 210000 $ 0 u7Es00
KING ) -_Efri:rocuctmn 10 Jave for Non-C Programmers | 4 s 230000 5 . 178500
Xj PiSO lntmmut'lon o lava r'rnzwrarr]rnlfig 3 S 157500 s 1.338.75
XJPIYE} irmouuctlor toja\m Pros:ra"lmng ¥ -::. - ] 3 - LTS ﬁ"- $: : ,21;133'8.75 :
AjPiEE Java Drogrammina ,_ntnrprtse Em::on 4 ) S Zleu oo 5 1L 783.00 -
XEPM7O __ lntermedmte Jawz Progr‘“mm{nﬁ .  o ) ' 2 - S _,O::G DOS 85230' ‘
XIBYED Advanced lava Programming 3 S 3575.00 § '“L 338.75

Pricing Reflects g 15% Discount off our ONLC's List Prices
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GNLC Treining Certers
Cty of Providence Pubiic Class Pricing for Technical Tratning

Live-Cnline Instructordied Training

Amazon - AllAmazon Web Services [AWS) - All Trdes . _ 10%
Anguitar ol Ang&!arﬁsf Angu‘ar?_ Al Titles ' 10%
Business Aralysis . Al Tiles ‘ s o . 10%
Pari- ?rogrémrﬁing Al Jmes : 10%
Python Programming - Al Tides - Rt
PowerShell Al Tres | 10%
Saiem}rcecom Ll AH lrdes. S ) ‘ o ) S _ ' 108 -
EC-Counc] - Certified E’mf:aE F{a\,ker . 10%
CIS5P- T Lemﬁeu lnfor'na‘uon :n,'st=m Sc\curm/ Dro?essmrral ' . —_— T o
Cisco Cisco - All Titles 5%
Cxtr:x S '_mex- Al Titles R : IR 5%
CompTlA CompTia Author;z_d ;r.anmnSJ Courses AH Trr ) - 20%
- _ _ . Inchuges Practice Bxaims & Eyam Voucners ) L
A T :"{Th. Fundamnnm%s L S C S i0%
Wiicrosoft R  Microsoft Aufhor:zed Trammg Courses - All Tt - 20%

. ) . Inchudes Practice £ Bams & bam Voache’s when A:-Dhca’o ) )
Oracle - .~ . - Drade- Al Tides” 7. - SR . 15%
Nimtax ' Work k‘{ow Forms and Mobne 2010 and 201:2 - 10%
gharebomt L ‘f—'m"Sk*arﬁDalnL Pcwer.’inﬂ L}snr bhara?m "T. -Desn:rr:er - 7 15% )
‘TFS o 7 -stuai::tudio Team t—omda‘ncm Ser\rer Ali Txtlas A o o No Discount
WordPress % T \Word Press introductian : T T L7

On—Demand (Seif -Study Cou ses}

-.‘.‘2&.
ﬂlil ;‘-.\ranab e Tf‘!a

inciudes | PTaC‘l ce. es*_anﬁ E;.am Vouch —Cme :Per'-C'o.u-r;se_‘ﬁ e : AP
T et e TSR0 ValueY e e LT e e T e e e :
Oracle All Availahble Titles Varies - Call for Pricing

Pagelofi




ITSA SOLUTIONS

NIST CYBER SECURITY FRAMEWORK PRACTITIONER
ABTU IT & BUSNIESS MANAGEMENT TRAING
NETWORK ADMINSTRATION & INFORMATION
BUSINESS ADMIN & 1T

YiDED TRAINING

IT SERVICE MANAGEMENT

ITiL BRACTITIONER CERTIFICATION

[TiL SERVACE STATEGY CERTIFICATION

ITIL SERVICE SESIGN CERTIRICATION

1TiL SERVICE TRANSITION CERTIFICATION

[TiL SERVICE DPERATION CERTIFICATION

ITil CSi CERTIFICATION

ITIL-OPERATIONAL SUPPORT & ANALYSIS CERTIFICATION
fTiL RELEASE CONTROL & VALIDATION CERTIFICATION
TiL SERVICE DFFERINGS CERTIFICATION

TIL PLANRING PROJECTION & OPTIMIZATION GERT
ITIL MIANAGING ACROSS LIFECYCLE CERTIFICATION
RESILIA FONDATION CERIFICATION

RESILA PRACTITIONER CERTIFICATION

COBITS 5 CERTIFICATION

PRINCE2 FOUNDATION CERTIFICATION

PRINCE? PRACTITIONER CERTIFICATION

SCRUM STUDY DEVELOPER CERTIFICATION

SCRUIM STUDY MASTER CERTIFICATION

SCRUM STUDY PRODUCT OWNER CERTIFICATION
SCRUM STUDY AGILE MASTER CERTIFICATION

1,785.00
8,720.00
&8, 720,00
8,720.00

299.00
574.00
574.00
§74.00
674.0D
674.00
574.00
674.00
674.00
674.00
674.00
674.00
674.00
674.00
499,00
574.00
574.00
44500
574.00
574.00
574.00




RANSTON

ACCOUNTING BOOKKEEPING QUICKBOOKS 5,730.00

CIASSROOM TRAININGS : i

ACCOUNTING BOOKKEEPING QGUICKBOOCKS 24,404,725




