- READ AND DENIED

City of Probidence

STATE OF RHODE ISLAND

RESOLUTION OF THE CITY COUNCIL

No. 139
DENIED April 7, 2022

RESOLVED, That the Members of the Providence City Council

hereby Authorize Approval of the following Amended Contract Award by the
Board of Contract and Supply, in accordance with Section 21-26 (b)(1) of the

Code of Ordinances.

iParametrics $270,520.00
(Policy)

i GITY.COUNCIL
APR 7 2022

rEADAND Denied

i J. WBIACET, PﬁESi!JEFﬁ
WMatliprann
ACTING CLERK




gi

City of Provide

March 7, 2022

Ms. Tina Mastroianni
City Clerk’s Office
City of Providence
25 Dorrance Street
Providence, RI 02903

Dear Tina:

[ am writing to request that the following requested contract awards be submitted to the City Council and the
Finance Committee for approval:

o Policy:
= Approval to amend the contract with iParametrics in the amount of $270,520.00 in
accordance with the Code of Ordinance, Section 21-26 (b)(1).

Sincerely,

-

Gina M. Costa
Internal Auditor

@a: Diana Perdomo, Chief of Policy
Demo Roberts, Director of Public Property
Alejandro Tirado, Associate Director of Purchasing
James J. Lombardi, III, Treasurer/Senior Advisor to City Council

I I e L e S S N Y e O e T g e T S I
OFFICE OF THE INTERNAL AUDITOR_BOCS



CITY OF PROVIDENCE
Jorge O. Elorza, Mayor

3/1/2022

The Honorable Jorge O. Elorza
Chairman, Board of Contract and Supply
City Hall

25 Dorrance Street

Providence, R1 02903

RE: Amend Financial Disaster Recovery and Grant Management Administrative Services with iParametrics with an
additional funding source

ID Number: 35611

Original Award Date: May 10, 2021, Amended Tuly 19, 2021

Original ID Number: 31280 Minority Participation:0 2 MBE . 0 %WBE
Account Code(s): Enter (list of) account code(s)
1. Add: $270,520 from 263-263-53401

Dear Mayor Elorza,

The Office of PVD Recovery respectfully requests to amend the contract with iParametrics approved on May 10, 2021 and
amended on July 19, 2021, for an additional $270,520, for a total amount not to exceed $419,520.

The account originally included in the award is specific to funding for FEMA consulting. Consultation for ARPA items were added
in the first amendment in the amount of $24,000. We seek to amend the award to add $270,520 for ARPA Consulting and ARPA
Small Business Grant support.

Funds in the amount of $131,960 are available in account 263-263-53401, 263-0018-22. Funds in the amount of § 168,560 are
available in account 263-263-53401, 263-0017-22.

iParametrics LLC
178 Scuth Main Street, Suite 100
Alpharetta, GA 30009

Respectfully Submitted,

Diana Perdomo, Chief of Policy Financial Approval:



DATE:
TO:

SUBIJECT:

CONSIDERED BY:

DISPOSITION:

cc: Pur.Dir.
Contr
PEMA
File,
-

City of Providence

Rhode Island

Department of City Clerk

Tuly 19, 2021

MEMORANDUM

Purchasing Director

APPROVAL TO AMEND THE AWARD, WITH IPARAMETRICS -
PROVIDENCE EMERGENCY MANAGEMENT AGENCY &
OFFICE OF HOMELAND SECURITY

Board of Contract and Supply

VOTED:

that the Purchasing Director hereby authorizes Approval to
Amend the Award, with [Parametrics, for Financial
Recovery and Grant Management Administrative Services,
by adding an additional funding source, in the amount of
Twenty Four Thousand Dollars ($24,000.00), the account
originally included in the award is specific to funding for
FEMA consulting, any consultation for ARPA items should
be charged to the technical assistance budget allocated
within ARPA funding to the City, for a total revised total
contract amount to exceed One Hundred Forty Nine
Thousand Dollars ($149,000.00), all in accordance with the
request of Clara Decerbo, Director, in communication dated
July 6, 2021.

oo 2. Matiscanns

Acting City Clerk



Contract No:
City of Providence
Department of Ari, Culiure + Touriam
444 Westminster Strect, Providence RI 02003

CORONAVIRUS STATE AND LOCAL FISCAL RECOVERY FUNDS

This contract agresment (“Agreement”) is entered into as of the _8thday of December 2022 by the City of
Providence, Department of Art, Colture + Tourism (herein referred to as "ACT" and WaterFire Providence
(hereinafier referred to as the “Subrecipient™) in connection with, a certatn grant and/or loan to Subrecipient under
the State and Local Figcal Recovery Punds (“SLEFRF”). The Subrecipient agrees to the terms and conditions of this
contract agreement to nidertake the following: preducing 2 2021 WaterFive season, (herein referred to as the
“Program™), The Subrecipient shall in & estisfactory manner, fo be determined in the sole and exchugive disoretion
of the City of Providence and/or the United States Department of Treasury (“USDT™), perform =il obligations and
duties as contained in this confract agreement and any/all addenda.

This coniract agreement shall mesn this agreement, any and all Bxhibits hereto (including but not limited to the
Program budget), and any and all loan closing documents executed in connection herewith (“Contvact Agreement™).

Bubrecipieni: @aﬁfﬁe Providence
Crgantzation Type --.ﬁanpraﬁt
DUNS #: | 070369116
Federal ID #: | 22-2951612
Mafling Addrese: | 475 Valley Street, Pravidenee R1 02908
SLFRF (CFDA #): | 2 1.027 | o | T
* Awsrd Type Eﬁan';ni o T
{Grant or Loan): | 5300,000.00
FAIN: | SLFRP1679
Federal Prime Award: | $65,686,983
Federal Prime Award Date | 05/28/2021
Frogram Address | Dawntown Providenee
Final Payment Dnte;_éil’une 307, 2022

1. Thmne of Performsance

The Subrecipient shall commence performance of its obligations under this Confract Agrsernent upon execution of
this agreement and complete the Program no later than Jume 30. 2022 (hersinafier referred to as the “Program

Expiration Date™).
2. Method of Payment

Payments will be made by The City of Providence to Subrecipient in the form of reimbursement for monies already
spent on eligible Program costs as discossed in further detail in Section 7 of this Contract Agreement. All payments
are contingent upon Subrecipient’s continued compliance with the provisions set forth in this Contract Agreement
and any/all SLFRF Rules and Regulations 31 CFR Part 35, OMB Uniform Guidance 2 CFR Part 200, USDT
Requirements, the City of Providence SLFRF Policies and Procedures, any applicable local, state, and federal laws,
and eny applicable USDT and/or City of Providence policy memo, regulation, communication or grideline, as the
same may be amended from time to time.

It is expressly understoed that in no event will the total funding exceed $300.000 unless otherwise mutually agreed
upon in writing by amendment to this Contract Agreement. It is expressly nunderstood that funding is ccn% fﬂt
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Conteact Mo
upon The Chy of Providence's reveipt of Fll USDIT federal fimding and suthorizstion fivm UTEDT to use funds in
support of the Prograxs, Any reduction in federal Ffuzniing ey reselt in vedustion. or elimisefion of fnding for this
Contract Agresszent. .

&, SLFR Begulations
The Subrecipiesnt shell conduet all work fiunded nader this Condvact Agresment tn complianse with the Sllowing

s SLERF's Bules mud Reguletions 31 CFR Part 35, as amended from thoe to tims, endd 2] other fedsrst
regulsticns eited heroln;

g 2 OFR Pare 200 - Unifem Adprinistretive Beguirersents, Cout Principfes, and Andit Requirements for
Federsl Awards;

s ity of Frovidanes SLFRY Polivies and Procedures Mepusl, 55 srnended Fom Hme oty
All local, state, and federal laws; and
Aoy subseguent U5, Departoaent of Treasury and/or City of Providence Policy Memor, Regulations,
Corpmymicetions, and guidanss,

Ulnless otherwies dafined hersin or unless a different meening is voquired Sot the cuext in which they are used;
sh vropds aud terms need in this Confract Agroament are 28 defined in the Mamme!l sttached heveto g5 Breldbit 3, se

the parme ey be grmended fom thioe io e,
5. Prograus Budged
An approved badget {s invorporated asd mede & pac of this Coplrect Agresment &3 sifached in Hebibit 2 (“Frogram

Bndpet™), The City of Frovidenes may requirs 2 more detailed Program Budget breskdown from time to-hme, The
Subrecipient ghall provide such supplementary Frogram Budget information s required by end on forma provided
Ty The City of Providencs’s upomn request.

The Subresipiesnt shall oot obligate, sncumber, spand or othemwise vitlize SLPRF funds for auy activity or purposs
st included or nof io confortnance with the Program Budget unless the Subrecipient hiss received explict written
spproval from The City of Providence to undertzke such sotjons, inclading but not Imited to, chenges betwesn
Program Budgst categaries as follows:

& For the purposes of this Confract Agreemsent, Program Budget categories inchude:
Total budgst fr 2021 ssagon.

o Personnel fnvestment: $333,500
»  Infrastructore Investment: 893,000
o Rguipment and materizl nvestment: §275,500

& ‘The Subrecipient must snbmit Progrem Budget categery changes 1o the seme T 26 originally proposed In
the approved Progam Budpet, zccompanisd by a letter of sustification, Program Budget chenges may oscur
vithin & Program Budget category without the need for written spprovel from The ity of Providenes so
Tons as () the spesific category has been approved; (i) thers is n6 change to the total Program Budges
category armonnt; and (8} the chenges fo the Program, Budgst ave documented.

'The Subrecipicnt acknowiedges that this ssction has ne effect upon the Program Deseription aud o

Progruen Schedute, Any smendmernt to the Progranm Drescription aud or Program Bchedule st be in

wiiting approved by The City of Pravidence as provided for elsewhers in this Contract Agresient,

& Fuond Bisbumponent
The Srbrecipiess mey request retmbureement by submitting the SLERF requisition form atfached herefo as Exbibit
4 {*Requisition Form™) with backup documentation detafbing Hemized expenditurss by activity and cost cotegories.
A SLERF funds must be requested on the SLFRF Requisition Form provided.
No funds may be disbursed until all required reposts and Fupporting Socumentadon are submitted, Fhe City of
Providense reserves the right to request additfons! complisnce dosumentation before dishursing funds.
ra
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Contract No:
The Subrecipient shall not request dzsbumament of funds until funds are needed for payment of eligible costs, The
amount of each request must be limited to the emount needed and the proposed use of the funds mmst be
documented and in accordance with the Program Budget, and all SLFRF regnlations/guidance.

In the event the Subrecipient fails fo pay contractors, subconiractors, vendors or others with claiins against the
Program, The City of Providence reserves the right to withhold all remaining program funds natil payments and/or
all conflicts/liens are resolved. The Subrecipient pledges to undertake comtracts and subcontracts and manage
paymenis using mechanisis that protect the interests of the Subrecipiert and The City of Providenee, such as
retaining portions of contracts until completion and requiring bonds, warranties and insurance as sppropriate.

The Subrecipient will obtain competitive pricing auotes or bids for all services, contracts or purchases, in
compliance 2 CFR 200.317-326 — Prociwement Standards and the Maoual.

Y. Program Description, Program Schedule and Scope of Work

The Subrecipient is responsible for completing the Program in accordance with the approved Program Description,
Program Schedule and Seope of Work as outlined in Exhibit 1 attached herefo and made a part hereof. In any
instance where the Program Deseription, Program Schedule and/or Scope of Work may be in confliet with other
terms of this Contract Agreement, the Contract Agreement will prevail.

If the Subrecipient withes o amend the Program Description and/or Scope of Work, the Subrecipient shall sesk
approval from the City of Providence in writing prior to underfelking sny actions relative to such change. Faflure to
do so may resulf in termination of dus Contract Agreement st The City of Frovidence’s discrstion.

8. SBLIRK Commitment

The City of Providence agrees to disburse SLFRFE funds subject to the tetos and conditions contained in this
Contract Agreement, Such disbursements shall not, in the aggregate, sxoeed that amount designated for total
funding listed on page two (2) of this Condract Agreement and ae detailed in the Frogram Budget. In no instence
ghall The City of Providence be liable for any costs incurred in excess of this commitment (hereinafier referred to
as the “SLFRF commitment”), nor for any unauthorized or ineligible costs. Expenses that are out of compliance
with this Confract Agreement may be determined incligible and may be subject to repayment and/or recapture by
USDT end/or the City of Providence..

G, Commencement and Duration

The Subrecipient agrees that the Program shall be carried out in accordance with the Program Sehedule ontlined in
Exhibit 1 and the Time of Performance identified on page one (1) of this Contract Agreement.

In-no event shall funds be obligated or spent after the Program Expiration Date unless approved in writing by The
City of Providence.

16. DrugFree W&rkplace

The Subrecipient chall comply with the applicable provisions of the Drug-Free Work Place Act of 1988 (Public
Lavw 100-690, Title V, Subtitle D; 41 USC § 701 et seq.) and maintain a drug-free work environment; and the final
rule, government-wide requirements for drug-free work place (grants), issued by the Office of Management and
Budget and the Department of Defense (32 CFR part 280, subpart F) to implement the provigions of the Drug-Free
Work Place Act of 1988 is incorporated by reference and the Subrecipient shall comply with the relevant provisions
thereof, inclnding any amnendments to the finsl rule that may hereafter be issued which are mads apart of this

Contract Agreement.
11, Imsursnce & Bonding

The Subrecipient shell carry sufficient insurancs coverags to protect Contract Agreement assets from loss due
to theft, fraud, and/or wmdve physical damage. WaterFire shall provide the City with proof of ljability insurance
in the amount of five million dollars ($5,000,000), nammg the City of Providence, its departments, empioyees
and/or agents, as additional insureds.

The Subrecipient shall alsc comply with the bonding and insursnce requirements of 2 CFR 200.312- Insurance and
2 CFR. 200.325, -Bonding. :1
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Comtraet Mot
1% Flhe City of Providense sed USDE Recopatifon

Ve Subrocipient agrees to recognize dhe rols of The City of Providencs and TSI in providing uesistance pursoant
fo this Contract Agreement by referancing the support provided in s3] publicetions and medis offords that relaie fo
this Program. Al activities, facilities aud Hearmng piflizad pursusnt to this Conttact Agreemens ghail be prorinesiily
izheled se to this fhuading sowce. '

13, Program Income
Prograxn incoms lchides, but ie niot Hmited 10, Ineomme fom Tees for sarvices pecformerd,; the use or ventel or resl or

personsl property acquired wnder Federal ewarvs sod mrincipet mnd nierest on loses mede with Federal award
funds. Program income dest et inslads interest sarned on advanoss of Fedaral funds, rebistes, eredits, dssounis, or
ipterest an rebates, eredits, or disommis, The Subrecipients af SLFRF fmads should calondsie, dotmnsl, snd record
the program kaeome, Additienal eantrols thet your organization should fnplemerd inchide witten polcies that
explicitly identify approprisie siloestian methnds, acooupting standerds and principizs, compliiapce manitoring
checks for prograsm inoome celoulstions, and revords, “Yhe Subrecipiaes shetl comply with The Uniform Guidanss

ouflines the requirements thet pertain to progrean iicome at 2 CRR 200,307,

14, Bovst Empleveent Oppertuslly

During the pacformenocs of this Confract Agresneit, the Retrecipient must eoswre thet no otherwies yusliffed
peraon shall be sxcinded from participation o exrployment, denied program benefite, or be mibjest to
diserimination based on racs, color, mationz! origin, sex, 2ge, nandicap, religion, or religlous preferenne, mder sy
program: or aptvity fimded under fis Contrast Agresacnt, 8% required by Title VI of the Civil Rights Act of 1264,
the Fair Housing Act (42 USC §6 3601-29) and =l fruplementing regulations, and the Age Diserimination Act of
1873, and 2l implementing regulations. The Subrecipient shall take alfurnstve aotion 1o aosurs thet applicants for
employment zre exployed, snd thet emmloyers are reated during eurployment, without regaid to thelr raee, color,
religion, sex, or pstionsl aright. Surh sciion ehell include bt not be Hemited to! employment, upgradiog, damotion,
o topnefer: recruitment of restdtment advertising, Tayeff or terpmnstion; vetes of pay or ofher forms of
compenseiion; and setection for hainfng, ineluding spprenticesisp. Svbrecipient shall post in conspicuous pleces,
available fo employess and applicatts for employment, natiess 10 e provided by the government setting forth the
provisions of this non-discriminetion olause. The Subreciplent shall state that all qualified spplicants will receive
consideration for employment without tegard 10 race, color, religion, sex, of national ovigin.

15, Comtrrctors nod Suhemtractors
All work sopgorted nader this Contract Agresment must be i cormpHance with the following regelations:

5 ‘The Confract Work Hous and Safely Stendards Act (40 USC, Chapter 5, Becttons 326-332; and 29
('FR Part 4, 5, & and &: 20 CFR peeis 70 to 244) applies to confracts over §100,000 and requires that
wworkers recsive overtime dompensetion (tme snd one-halfl pay) for haurs they have worked in excess
of 40 hours in one wesk. Violedons vuder this Aot carry & Hquidated damages penstty ($10 per day per
wiclaton},

b Execubive Order 11246 - Subresiplents hereby agres to place i gvery confract and subcontract for
construction excending $10,000 the Notics of Reguiremet for Affirmative Aotion to ensure Bgual
Tenployment Opportimity, The Bubrsolpient frthermore sgrees to insert the sppropriste Goals and
Timetsbles iseasd by the Department of Labor in such contracts and subeontracts, The Brucutive Cirder
alto recuires contractons with 51 ormore exaploysse and gonfracts of $50.000 or wore to tuplemeant
afrmative action plane to increase the participstion of minorifies gud women in fhe workplace if 2
workforce analysts demonsirates thelr under-representation; meeuning that there are fewer minorities
andt women thay would b expected given the numbers of minorities pad women qualified {c hold the
positions available.

o Debarred and Suspended Contractors - Subsenipients shall not enter irdo any agrasment, writter of orel,
with any contractor without the prior determingtion iy The City of Providente of the contracior’s
eligibility, A eontacior or subcontractor Is oot eligibie to receive funds if the contzactor is Hsted on the
Pedersl Consolidatad List of Debarred, Suspended, and Ineligible Coptractors.
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Contract No:
The Subrecipient will obtain competitive pricing quotes or bida for all contracts or purchases, in compliance
with 2 CFR 200.318,

16. Right to Monitor

The City of Providence shall have the right to monitor Subrecipient’s compliance with all epplicable SLFRF
Program requirements by whatever means The City of Providence deems appropriate. This right shall contimue
throughout and tntil The City of Providencs’s grant closeout with USDIT or for a 10-year period following the
execution of this Contract Agreernsnt, whichever period is longer i duration,

17. Right to Inspect

The City of Providence, its agents and designees, shall have the right, from time to ims, to inspect the Program site
for purposes of ensuting cotnpliance with the terms and conditions of this Contract Agreement and SLFRF’s Rules
and Regulstions,

Subrecipient agress to permit The City of Providence, its agents and designees (i} to have repsonable access fo the
SIFRF assisted program meetings or events, and (ii) to examine ite books and records, including all fizancial
statements and records, from time to time, insofar as the sarne may apply to Subrecipient's usé of the SLFRF funds,
Subrecipient further agrees to fornish such other information to The City of Providence, as and when requested, for
the purpose of determining Subrecipient's compliance with this Contract Agreement and SLERF’s Rules and
Repulations,

18. Record Retention and Access to Becords

Subrecipient agrees that The City of Providence, USDT, the Comptroller General of the United States or any of
their authorized representatives, has the right to access the Program and any books, documents, papers or oftber
records of Subrecipient or the Program, which are pertinent to this Contract Agreement in order to make audits,
-examinations, excerpts or transcripte, Subrecipient will maintain all hooks and records pertaining to this Confract
Agreement throughout and wmtil The City of Providence’s grant closeout with USDT or for a 10-year period
following the sxecution of this Contract Agresment, whichever peried is longer in duration.

192, Limitatiop of Liahility

Subrecipient acknowledges that City of Providence shall not be lisble to Subrecipient for the completion of, orthe
faiture to complete, any activities, which are a part of the Program contetnplated by this Contract Agreement.
Subrecipient acknowledges that should The City of Pravidence find 2 material default or noncorgpliance with this
Contract Agreement, as determined by The City of Providence in its sole discretion and, as a result thereof, cease
disbursement of SLFRE fimds, The City of Providence shall ineur no Hability to Subrecipient.

20. Subrecipient Responeibilities and Indemnification for Non-compliance

Subrecipient is responsible for performing each and every activity comprising the Program in a manner that
complies with all aspects of the SLFRF program and the guidance provided. Subrecipient represents that it has
acenrately and completely described the Program in its Application and, excopt as otherwise agreed in writing, is
responsible for bearing the full cost and expense of exeeution thereof and of continued compliance with the SLFRF
program. Tt the event disallows any Program cost paid in whols or in part with SLFRF funds, Subrecipient shall
indenmify, defend and hold The City of Providence harmless against any resulting loss, including reasonsble
attorneys” fees.

21. Tpdemuificntion Generally

Subrecipient shall defend, hold harmless and indemnify The City of Providence from and against any and all
claims, costs and/or damages (including reasonable attomeys' fees and costs) arising from (i) any injury or damage
to persons or property that may occur as a result of work performed in comnection with its SLFRF Program, (1i) any
third party, inciuding without limitation, development professionals and contractors who may be engaged by
Subrecipient; and (iif) any third party claiming that a third party beneficiary relationship has been established
betwsen The City of Providence and such third party, it being the intention of the parties hereto that no-such
relationships be created or established. ' @p_,
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Contraet Mo;
Subsecipient’s indemaification of The City of Pravidence shafl survive the Slsbursement of quy fonds herennder
and the tereinstion of s Contract Agresment,

2% FORCE MEIFURE The Clty ressrves the right 1o cance! any specific WaterFire based on gk posedt fay
sevare weether conditions or humarr-made thrests nows through Homeland Seourity sad intelligence
agencies. The City agrees o work collabaraiively with WaterFire should such 2 cancellation become necessary,
Heither party shall be Bable for any delay or fafiure of performance due 1o any resson or unforessen
clreurnstances bevons the sffected party’s reasonable control, Including acts of God, war and war
measures fwhether or not 2 formal dectaration of war iz In effect), clvil uniest, epldamics, pendemics, or
lahor disputes. The City reserves the tight to cancel this event due to the ever<hanging landscape of the
Covid-1% pendende without penslty. The obligetions andfor rights of the exvused perty shall he extended
or & day-to-day basls for the time pedod eoual to the perled of excusabie delay.

%3, Wo Pelegation of Duties

Subrecipient shall renmsin fally oblipsted under the provisions of this Contreet Agresment notwithstanding ite
destgnation of any thixd pacy or perties for the vndertzling of ol or aay part of the Program. Any party or paities
0 desigmated shall slso be chligaled to perform such duties tnder the seme restrietione and requiremonts as i
Subrosipiend wers performing thern,

24, Confilete of Duterest

Subrecipient must maintsts 2 written sonfii? of inferest palicy govaraing the performence of all pursone engaged in
the award end adminisiretion of eontracts they eomply with 2 CFR 200.112 and 2 CTFR, 200,315 a3 appiicsble, No
pexson, smployee, agent, consuitent, offfcer, director or elecied official or sppointed oificial of Subrecipient who
sxercizes orhes srergised any funchion o responsibilitics with reepent fo activitles assisted with BUFRF fiunds or
who is in a posiiion 1o perticipate in & desision-making provess or to zain inside information with regard to these
astivities, ey obiain o fnengisl Inferest or bepeflt fom & SLFRF-assigted aciivity, or have an inderest in any
sonitast, swbcontract or sgreement with respent thersio, or the procesds therennder, sither for themselves or those
with whorn they heve femily or business tes, during thelr tenore or for one (1) year theresfier, Bubrecipient reust
provids a copy of i#s written conflict of interest policy to the City of Providesncs npon its request.

The Subrecipient covenants thet ji¢ exaployess bave no intersst sud will not acquire an interest, divest or lndivent, in
the study arga or iy parcels therein or aey other interest which would conflict it any mermer or degres with the
performanoe of services heréunder, The Subrecipient further covenants that in the perforsiance of this Coniract
Azresment, mo person having such inferest will bs employed.

25, Privacy Protection

Subrecipient must establish end adhere to & written policy for the protestion of not-public personal Infbrmetion
eollevted in the course of Bubrecipient’s activities under this Contract Agresment. The City of Providencs shall
have the Hight fo review dils policy snd to requirs additions! messures (o ensere adequate profection of snch private
informstion. Review shall be stdetly Hrited to whether sugh polivy complies with The City of Providence
requirements. Tn no gvent mily any statement by The City of Providence be constroed os an opindos on whether «
privacy policy coniplies with the requivrements of any law, regulation, institution, government or sourt. Mor msy
any statement by The City of Providence by used by Svbresipient for suy prrpose whattasver, caoept as necessary
to correct or improve Subreciplent’s practices, without The City of Providenes’s grior written consent,

26, Minority/Women's Business Eeterprises
Subrecipient agress 10 develop and implement an oufreach program for nrinorify and women busines crderpriscs,
Furthermere, the Subrecipent will meintain the records of such onfreach program, including the date indicating the
racial/ethnic or gender cheracter of sach basiness entity ressiving a confract o subcontract to be paid with SLFRF
Funds, a8 well as additional detafls regarding the amount of the confmct, subeontract, and documentetion of
Subrecipient’s sieps fo assuve that minority business and women's business enferprises have an equal opportunity to
compete for contrects and mbeoniracts 45 sources of supplies, equipment, constmation and pervices.

7% Religous Orgenizations
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- Coniract No:
Organizations that are religious or fith-Based are eligible, on the sams basis as any other organization, to
participate in the SLFRF program. The Subrecipient shall not, in carrying out this Coniract Agreement,
discriminate against a potential client or tenant or vendor on the basis of religion or religious belief, If the
Subrecipient engages in explicitly religious activities, including activities that involve overt religiouis content such
as worship, religious insiruction, or proselyiization, the Subrecipient must perform such activities and offer such
services outside of any part of this Program and separately, in time and location, from the activities funded under
this Confract Agresment.

28, Reliames vpon Information

The conpmitment of SLFRF funds under this Confract Agreement has been made in part on the basis of certain
finanicial and other information furnished to The City of Providence by Subrecipient. SLFRF Funds may be
withdrawn or recaptured by SLFRF at any time if the nformation furnished by Subrecipient should prove to be
untrue or ineorrest in any material respect, or if SLFRF should detenmine that it is inadvisable to fund the Program.
because of 2 material and adverse change in the condition of Subrecipient and/or the Program as determined by
SLFRF in its sole discretion.

28, Frogrammatic Changes

Subrecipient will promptly notify The City of Providencs in writing in the event of changes in key persormel and
ohtain the prior writien spproval from The City of Providence whepever any of the following actions is anticipated:
(i) any revision in the scope or cbjectives of the eligible program activities, including source and use of funds, set
forth in the Scope of Work and/or Application; (if) any revision in the Frogram Budget between: Program Budget
categories for the eligible program setivities; (i) any need to extend the period of availability of SLFRF fimds; or
(iv) obtaining the services of a third party to perform activities which are central to the purposes of this Contract
Agreement, which are material to the management or completion of the Program, or which could be construed by
The City of Providence as an assignment of Subrecipient’s rights and responsibilities under this Contract

Agreement.
Failure to so notify The City of Providence may result in termination of this Coniract Agreement.

30. Subrecipient Reporting, Andif and Record Keeping Reguirements

The Subrecipient must refain certain records and must submit to The City of Providence quarterly, or at such other
intervals 2s requested, any information, documents or certifications requested by The City of Frovidence which The
City of Providence deems reasonably necessary {o substantiate Subrecipient’s continuing compliance with the
provigions of all applicable SLFRF progrem rules, guidelines, criteria, and regulations. Reports must be submitted
in such format as prescribed by The City of Providence, The City of Providence shall retain the right to change
reporting requirements fromi time to time as it deems necessery.

Subrecipient must maintsin records for inspection by The City of Providence. These include, but are not limited
to: o .

a. Records of all SLFRF program-related accourt fransactions including deposits, disbursements, and
balances.

Resords supporting requests for payment and disbursement of fands.

Records indicating the source and amount of any repayment, interest and other retura on investment of
SLFRF funds.

Records of all written agreements and comiracts pertaining to SLERF Frogram.

Records supporting a competitive bid proeess of procurement

Audits and resolution of audit findings.

Amy program fees or program income collected,

Efforts to recruit MBEs and WBEs.

o

B

The follewing records and reports mnst be submitted to The City of Providence:

a The City of Providence Spesial Event application for the 2021 sesson which will outline ali
production logistics and City services assoctated with installing and producing WaterFire in
accordance with local, state and federal law.
rmms@
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Eontrast Ho
z  TheCity of Providencs will watve fies sssociated with WelerFiee's spplivation feus,
sraffic & enginsering, licensing, and nmnicipal public safety thuough Discamber 3 1, 2021,
B, WaterFire is responsible for completing an Incident Azton Plan approved by ihe Fublic
Safety Connmissioner or his/her designes that accounts for the safety of all sitendees zod perticisants
2t all venues and Ineations vsed for cach joetallation, Inchading addidonal security and safery

Easires.
o
d

b Chmartedy Reports with supporting documssntation of program expenses aod a brief report sbout the
immpact of WaterFirs an travel, tourdem sud hospitality. The repents should include:
5, Hetimoated nirher of visitess
B, Beonomic mpaet » WeterFire should use the Cliy of Providence's stendard enonomin
impast caloulstor to ealeulate fhe sooncrale fnpact of the swason, spengibls here
bttps:/forvrw amecoanstortheads.org/sites/defanit/fles/mepSioalarlaton/Frovidence/onloalstorhiind,

o, Eatlrmated muweber of avtists benefitting Fom Waterlire
d. Semple medis coverage about the ssason demonsieating WeterFis's resch
o, Closs out raports shell be submitted no later then 15 days following the Gral dravdown of BLFRF
fande on forons providsd by The City of Brovidenss.

d. B payroll and banefit reparts and timeshests

s, Finsocist doomments, tepme of sgreoment, 2nd contracts wpon reguest.

£ Redords of slf trpussctions .

5. Amy ofher program mformation es teguested by The City of Providence fiom the to time.

%1, £loge-amin

The Subresipientis obligation to The City of Providencs shell not end antll all close-ou, reguirements are
comyleted, Activities during this cfose-ouf period skall invlude but are not Hraibed to:

2, IMalking final payments;

b, Disposing of program asseds (nchading the rehum of ell nonsed materials, syuipment, usspent cash
sdvangss, program tncoms balances, sud accounts recevable to Fhe City of Providencs: snd

g Determining eustodisnship of regonds.

d. A post-season rmesting with the City Servics Team fo evaluate successes and chelenges of aperations and
production.

Motwithstanding the foregoing, the tepms of tiis Contract Agresment shell remein in effect dusing any period that
the Subrsciplent has cortrol over SLERF funds, including progem income.

32, Audit tnndurds

Subrecipient agress to comply with the sudit standerds outlined in Subpest F of 2 CFR. Part 200-Andit
Requitenents, and to propare an sudit within two hundred seventy (270} days after the clogs of any fiscal yoar in
which Subrectpisnt expends federal avwards of &t loast $750,000 (or such other smount a¢ specified by the Director
of the Offine of Managerasat end Budgst), Audits rmist cormply with (ke provisions of OMB Uniform Guidance 2
(PR Part 200, most be conducted by an independent eertified public secountant (“"CRA”), and rust includa o
menagement letter and any osponses thereto nd CF A-prepared fingneisl statements, Such financisl statements
st include a balance sheet, operating statoments, source arkd use of funds statement, Echedule of Expenditures of
Foderal Awerds znd sufficient supporting schednles and notes as may be necessary for The City of Providenre to
dstermine the finencial status of Subrecipient’s activities. If such audit contains material findings, Subrecipiant
st provide & copy of the audit, together with any comments and plans for correttion, to The City of Providsnece.
it such mudit contains no material findings, Subresipient is not required to submit 4 copy to The City of Providence
wnlens otherwise requived by the terms of this Contract Agreement; provided, howsver, that tpon reguest
Rubrecipient must provide a copy of any znd all audifs performed during the texm of thie Condract Agresment to
The City of Providence, USDYT, or any designée thereof. The City of Providenes ressrves theright, in #s sole
disevetion, fo require an andit of any Snbreciplent that expends federal funds during ite fiscal year, regrrdless of

A
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Canfract No:
amount, Subrezipient acknowledges that, in the event The City of FProvidence requires an augdif, SLFRF
adminigirative funds may not be nsed to offiet the costs associated with the audit. Subrecipient assumes full
respensibility for compliance with this paragraph.

33. Finaneial Management System

Subrecipient will establish and maintain a financiel management sysiem pussuant to 2 CFR Part 200, Subpart I that
will provids for a) acourate, current, and complete disclosurs of the financial results of the fimetions and services
performed under this Contract Agreement; and b) record and identify the source and application of funds for the
activities, fumctions and services performed pursuant to this Confract Agreement. These records will contain
information pertaining to federal and state funds received, and assets, labilities, expenditures, and income;.C)
effective control over and acecuntability for all funds, property, and other assets. Subrecipient will safeguard all
such assets and will assure that they ave wsed solely for authorized purposes as pravided in this Contract

Agreement; and d) accounting records that are supported by souree documentation.

34, Repayment of Investment, Thue Limits for Performanee,

In the event that the Program is not completed in compliance with the requirements of this Contract Agresment,
whether voluntatily or otherwise, an amennt equal to the SLERF funds disbursed for the Program must be repaid to
The City of Providence. Any Program assisted with SLFRF finds thet does not mest the national objective as
outlined on page 1of this Contract Agreement and as outlined in the Scope of Work will require repayment in full
of the SLFR¥ funds for that Program to The City of Providence.

35, Upiform Administrative Reguirements

Subrecipients funded under the SLFRF program must comply with applicable nniforrn administrative requirements
as deseribed in 2 CFR Part 200,

36.
37. Subrecipient’s Covenants gud Agreements
Subrecipient covenants and agrees with The City of Providence as follows:

2. All SLFRF funds shall be allocated to units to be oceupied by persons or families mesting the income
qualifications required by the SLFRF Rules and Regulations;

b. To complete the program by the program expiration date;

e. To comply with the City of Providence’s guidance, 2 CFR 200 Uniform Guidance, and the USDT

regulations pertaining to the SLFR¥ Program, as amended from time to time.

38.  Subrecipient’s Representations,
Subrecipient represents to The City of Providence as follows:

a. It has no knowledge of any notices or violations of federal or state stafutes or regulations or municipal
ordinances or orders, or requirements of any governmental body or authority to whose jurisdiction any
of the real estate making up the SLFRF Program i subject;

b. Iis execution; delivery and carrying out of the terms and conditions of the Application and this Contract
Agreement have been duly authorized and will not conflict with or result in a breach of its Articles of
Incorporation or by-laws, or any vote of members or directors or of the terms or provisions of any
existing law, regulation or order of any cowrt or government body or anthority or agreement to which it
ig a party or by which it is bound; ‘

Thers has been nio material adverse change in #s financial condition since the filing of its Application;

The representations, warrapties and statements of fact of Subrecipient as sef forth in the Applieation

and this Contract Agreement ate true, accurate and complete in all material respects as of the date

hereof:

e It hag not failed to provide The City of Providence with any material information necessary to make the
representations, warranties, and staterments contained herein, and are not misieading, in light of the
circumstances under which they were made; i 3

Initd
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Comtract o

£ The Subrooiplent hes duly authoized the officer awecuting iz Couttract Agremment fo exeonte, fu s

sisrres st on i Dehalf, this Contract Agresment sud 41l such other documents apd losiruments 28 The
Oty of Providenos may reguest in connestion therewith; and

g The Subrscipient has ne knowisdgs of auy sxisfing, threatened or pending getions by any person or
governmitntal sofhority agednst & which would have 8 materdal adverse affect on ite shility fo anguins
ardd complste any peovesary constrostion or repovations t the proposed actiity.

3% Borvivael of Agrsensents

4 sgresments, covenputs, tepresentations end warrantiss meds b to Subrecipient’s Applicstion and this Cordraut
Agreerpent nclading Bxhibits hereto shell suvive the raeking of any Loan hevetnder and the (ermsination ofthis
Ceomirast Apresment.

48, Evemts of Defiult and Parenlt of Remedies
The soeirrence of sny one or mors of the following events shall sopstitute su Hvent of Default hersumder:

. Amy bresch or non-congptiznce by Subreciplent with the conditions, provisions, obfigations, dufiss,
rgroements, covenants, sepresentations and warranties made wnd set forth in ilis Contract Apresment
and anyfall sosompanying closing documents, BLFRF Rules and Regulations, Z CFR Part 200, UEDT
Remuireraents, any applicabls looal, state, and fodersl laws, and auy applicsble USDT and/or City of
Pravidence policy meme, regulation, communicatios or guidelins ac the savae may be smmided from
e to fhine, s detenpined by The City of Providence in its sole discretion: or

B, Any recresentetion or warranty mede herein of In any/ell Bubrecipient applicatioss, sceompateyiug
eloaing dosnmnents, addends, exhibite, amsndment, binder, and/or other rnghvizoerta enecshed fn
conmection with this Contract Agresment is proven fo bo filse or misleading in aoy respast, whether
through commission or omission.

Upon the ocoverencs of an Bvent of Defavit, The City of Providence suay, #t He option, send Bubrecipient & Notice
of Diefault stating that Sobrecipient has thivty (30} days to core said defi 16, T the event Subreciplend &ils to cure
said defanlt within thirty days, The City of Providencs may, upox ten (10} buziness days” notios, termingte or
sumpend this Contract Agreament end deslars the sutire culstanding balance, plus any interest accroing fom the
gate hereof, to e immedintely due and payelile, withont presentment, demsnd, protest or noties of auy kind, &ll of
which are hereby oipressly waived by Subrecipient. Subrecipient agrees to pay sl costs and expanees, nehding
reasonable sitomeyy” fees, inoroed by The City of Providesce in collection of the moneys doe bereuader orin the
exercise or defense of its rights end powers under this Contract Agressnent, I addifion, The City of Providence
wmay parsue any other remedics, legal or equitable, availableto it in the event of Subrecipient’s defiault, fravd or
risrepraseniation, whether throuph comrrission or omissian.

41,  Termfaston
Thiz Contraet Agreetment shalt rermain in effest for the pexiod defined ovn page one (1) of this Contract Agreoment,
In ccordsnes with 2 CFR 200,338, the Clty of Providenee may suspend or teminate this Coniract Agreement if
the Subrecipient materielly fils to conply with suy taras of ths Contract Agresment, which mekde (but are nof
Hmited to} the fullowlng:

7. Pailure to semply with City of Providence guidance and any of the rales, repuletions or provisions reforred
to heretn, or such statues, regulations, sxsortive orders, apd USEFT guidelives, policies or direntivas as way
become sppliceble at ary thoeg ‘
Failure, for any resson, of the Subrecipient to fMifillline sty and proper menner it¢ obligetions under this
Contract Agreamsal;

Ineffantive of fnproper use of fands provided undes this Contract Sgresment; o

Sutamission by fhi Subreciplent fo the City of Providenoe of reposts that are incorreet of fronplete in auy
ragterisl respect,

In accordanee with 2 CFR Part 200, Appendiz 1T, this Confract Agreement may o be termineted for conveniencs
by =ithes The City of Providence or the Subrevipient, in whole or ko part, by seiting fordh the reasons for such
teropnation, the effective date, and, in the case of pestial tesmiination, the partion to be fermrnated. Howsver, iThs

&

oA
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Coniract No:
the case of a partial termination, The City of Providence determines that the remsining portion of the award will not
accomplish the purpose for which the award was made, The City of Providence may terminats the award in its
entirety.

42,  NWo Waiver

Mo delay or omtission by The City of Providence to exercise any of its rights hereunder shall constitute an assent or
waiver by it to or of Subrecipient's breach of or noncompliance with the terms of this Confract Agreement, whether
The city of Providence has knowledgs of such breach or noncompliance, and no other assent or waiver, express or
ireplied, by The City of Providence to or of any such breach or noncompliance shall be deemed as assent or waiver
of any other or succeeding breach or noncompliance.

43, DBenefit

This.Contract Agreement dhiall inueto the benefit of and shall be binding upon the parties hereto and their
respective successors and assigns; provided, however, that no assignrent by Subrecipient of its rights under this
Contract Agresment shall be of any effect unless the prior written consent of The City of Providence to such.

assignment has bean first obtained.
44,  Severability; Survivability

If any provision of this Contract Agreemnent shall be deemed unenforcegble or invalid, such provigion shall not
affect, immair or invalidate any other provision of this Contract Agreemsnt, Any provision of this Contract
Agreement held invalid or unenforceable only in patt of degree will remain o full force and effect to the extent not
held iovalid or unenforceable. The terms of this Confract Agreement shall survive the closing of aay loan of grant
contemplated by this Comtract Agreement.

48, Governing Law

This Contract Agresment is being executed and delivered in the State of Rhode Island and shall in all respecis be
goveined, constriied, applied and enforced in accordance with the laws of said State.

46,  Section Headings and Subheadings

The section headings and subhcadings contained in this Contract Agreement are included for convenience only and
ghall not Kmit or otherwise affect the terms of this Contract Agreement.

47. HNofices

All notices to be given pursuant to this Contract Agreement shall be in writing and shall be deemed given when
mailed by certified or registered matl, refurn receipt requested, to the parties hereto at the addresses set forth below,
or to such other place as-a party may from time fo time designate in writing:

To the City: To the Subrecipient:
City of Providence, WaterFire Providence
Office of Recavery, 2™ Floor 475 Valiey Street

238 Dorrance Sireet Providence, R1 02508
Providence, RI102903

48,  Changes to the Agreement

The terms of the Contract Agreement may bs changed by executing an amendment or new agreemernt at the sole
discretion of the City of Providence. Cerfain terms of the Contract Agreerent, such as the Program Budget ling
jtems or Program Schedule, may be changed by written approval by The City of Providence or s provided herein.

Armepdmients shall make specific reference to this Confract Agrecment, will be exccuted in writing, and signed by
duly authorized representatives of each party. Such amendments shall not invalidate this Contract Agreement, nor
relieve or release The City of Providence or the Subresipient from its obligations under this Contract Apgreement.

The City of Providence may, in its discretion, amend this Contract Agrecment fo conforra with federal, state, or
Ioeal governmental guidelines, policies, and available funding amounis, or for other reasons. If such amendments

Page 11 of16. Fiiti



Cozireet Nos
resull fn 2 changs in the fimding, Scope of Wik or Program Schedule of the sctivities fo be mndertalen 88 part of
this Contenct Agreement, such modifcetions will be incorporeted only by written sopendment signed by beth Tha
City of Providenoe and the Subrecipient.

48,  COURTERPARTS. This Azrcermmnt may e execited In one or more courderparts, sach of whick shall
e degmed to be an origingl, but eil of which, taken together, shall be deamed 1o be one dnd the same
irstrument,

56, Hekihite nchuded
Fxhibit 1: Program Descripiion, Program Schedule, and Beope of Work

Exhibit 2; Prograa Budgst
Fhibit 3: Regusst for Payment Form (Remeisition Premy)
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Contract No:

The City of Providence and the Subrecipient agres to the conditions in the Confract Agreement and all Exhibits
hereto and sign to that effect:

In the presence of:
City of Providence,

E ;t ! f ’F Recovery Office

Witness - e:oCh_ief of Policy
Subrecipient:

Witness Nzme: Peter A. Mello

Title: Mamaging Director + coCEQ

“City Soliciter
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Confract Ho:

Eglbit 12 Program Deseviption, Scheduls, and Seope of Work

. e 1 £ g g
Program Degoription:

WaterFive in an fnportent puot of Frovideses's touriat scostonay s o Tmmperiaent pert of

the Crestive Capital's recovery. When thers js o WaterFire Highting, hotels see cooupaaey teies ahove
90% and restaurants ia the downtown and swrromding nei piborhoods are Al - and 8 host of other
businesses, from peding garages to sireet photographers, benefit fomm the creafive use af ope of
Providencs’s premiere public spaces.

F00,000 fn ARP fupding will sllow WaterFive to heghn preprodaction work for & 2021 seanan,
speeifically the funds will suppert steifmg, nfrastrocture nveetmentn, cquiproest, wid neaterizie

and for producing af lenst fouy (4) fall WeaterFire Hafritng events downtown, ARP fonding allows for

support of fhe tourisa, travel and bospitelity fecnstrics thet were dovastated by the pendemic,

The request speaks to the ARP purposs o usid for a planoed expansion or upgrade of tourism, fravel, snd
hospitality facflities delayed due fo the pandemic” tp. 166). A% the end of the 2018 WaterFire scason,
WaterFies removed its infastranturs mmd equipment from the river o siinw the City to undertzke
necassary maintenance of the siver. Tn 2020, produstion giaffwas frloughed when lightinge wers
snspended and the equipment wes not reinstatled.

BACKGROUND/IMPACT

1. The City of Providenes hias collaborated with WatecFire sround the sward-winning,
internatonslly-recognized Hghting installation by Bernsby Evans shice the beginning,

9. Over the past 25 yesrs, move than 15,000,000 visitoss have coms to Providence to experiencs
WaterFies with up to 1,008,000 in & single season ud 100,000 for a single event.

3. Aomslly WeterPire generates $114 million in econotic impact for the Rhode Island
ecomomy and supports 1,294 jobs for contmunity residents,

4. "WaterFive seoures mitlions of dollars of eemned media squivalent vaine from traditional and
new niedia fthat patnts Provideres In & positive light, strengthens its Creative Caplisl brand
and moskes it a top nternationa! enliural tourism destination.

& Eaok season WaterFire’s powerful pladform celsbrates community successes and 1aises
awareness of sorne of society’s challenges with evense Hke WaterPire Bahnie o Veterans,
WaterFive Celebrates Educstinnel Excellence; WaterPire for Bevovery; Cis for Cure: A
WaterFire o Defest Hep © and Flames of Hops (breast cancer SVWETSDESE],
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Contract No:
Program Schednle:

Timeline:

1. 3 weeks for boat and material preparation
2. 10 weeks for boat and river installation
3. 14 weeks for lighting events September — Decemiber

Scope of Work:

1. PREPRODCTION Reinsiall the infrastrocture of the artwork for the first thme since the 2019
dredging project. Hirefrehirs and train personne] and then reinstall the WaterFire
infrastructure which was removed from the river in 2019 in order to accommeodafe the major
dredging project. The entire WaterFire production team was furloughed and many have found
other permanent employment; WaterFire will bave fo hire and train new staff for the

7. Install 90 braziers and anchor systerns and andio cables that rim & little over % of a mile
in the downtown rivers, PRODUCTION WaterFire anticipates the first WaterFire being
no earlier than September and running into November.

2021 Full WaterFire Event dates

Saturday; September 4% — Labor Day

Saturday, October 27 — Providence College Women 50th

Saturday, October 16% — Papitto Opportunity Foundation / Brown Family Weekend
Saturday, November 6% ~ 9% Annuil WateFire Salute to Veterens

el S

2021 Basin/Partial Lightings

5. Saturday, Sepiember 18" — RIDE — Celebrating Educational Excellence

6. Friday, September 24 — URI Foundation — Welcome New University President
7. Wednesday, October 27% — WaterFire 257

8. Sasturday December 4th - Holiday Celebration and Toy Drive at WaterFire
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Contract No:
Exhibit Z: Program Budget

(See Attached Template)
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Conteact Mo
Exhibit 3:

Request for Payment Fornm (Requisition Form)
a {(See attached)
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City of Providence
Subgrantes Budget Form

Applicant/ Org Name: | WisterFire Providence T — T B
Title of Program : 2421 WWF" : i) Seasan T . ' l
Service Period Start: | T-Jul21) Service Period End: ] -dun-22]
Category Reguested Funds 1 Kind Other Funding | Tolal Budget
Saiares B 300,00000 | § N ~ 1§ 300,000.00
Fringe/ Benefits % - |§ - 18 -
Subcontracts $ - 1% R - 18 -
Vendors $ 3 - 19 - |8 - 1% -
Postags % - 1% - |8 - | § -
Office Supplies $ - 1% | - 18 - 18 -
Program Supplies $ - 1% - 1% - 15 -
Mileage ki - 1% - 1% ~ 18 -
Rent $ - |5 - 18 - 1% -
tititites & - 18 - 1% “ 1% -
4 Other § B - 3 - & - 18 -
Total Requested & 30000000 § -~ § - 5 300,000.00



AMENDMENT TO THE AGREEMENT FOR FINANCIAL DISASTER RECOVERY
AND GRANT MANAGEMENT ADMINISTRATIVE SERVICES

between
IPARAMETRICS

and

CITY OF PROVIDENCE

Information Security Addendum

This AMENDMENT to the Agreement for Financial Disaster Recovery and Grant
Management Administrative Services encompasses this INFORMATION SECURITY
ADDENDUM (“ADDENDUM?”) and is entered into as of the Effective Date of the Agreement
(defined below) by and between the City of Providence having its principal place of business at 25
Dorrance Street (“the City™) and iParametrics, a limited liability corporation organized and
existing under the laws of Georgia, having its principal place of business at 6515 Shiloh Road,
Suite 200, Alpharetta, Georgia 30005 (“Service Provider™).

The Agreement, originally entered into on the 26" day of Tuly, 2021 is hereby amended to
include the following Addendum:

RECITALS

A. The City holds Personal Information relating to its customers and/or employees,
and other individuals that is subject to state and federal Laws relating to the protection of such
information as defined herein.

B. Service Provider may have access to Personal Information in connection with
Service Provider’s provision of financial disaster recovery and grant management administrative
services to the City (“Services”) pursuant to that certain AGREEMENT FOR FINANCIAL
DISASTER RECOVERY AND GRANT MANAGEMENT ADMINISTRATIVE SERVICES
dated July 26, 2021 (the “Agreement”) and any amendments thereto.

C. The City and Service Provider agree that to the extent Service Provider obtains
access to Personal Information to perform the Services, it shall maintain, store, access, use and
disclose Personal Information only as described in this Addendum.

D. The following terms and conditions shall apply with regard to Personal Information
as defined in this Addendum. The obligations of Service Provider under this Addendum shall be
deemed to apply to and to bind Service Provider’s representatives or affiliates to the extent such
representative or affiliate receives or has access to any Personal Information; provided, however,
that Service Provider shall remain solely liable for any noncompliance with the terms of this
Addendum caused by its representatives or affiliates.

Page 1 of 8
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In consideration of the Recitals and the mutual agreements that follow, the Parties agree as
follows:

1. Defined Terms.

“Authorized Employees” means Service Provider employees who have a need to know
or otherwise access Personal Information to enable Service Provider to perform its
obligations under the Agreement.

“Authorized Persons” means (i) Authorized Employees; and (ii) Service Provider
contractors, third parties, supply chain entities, agents, outsourcers, software service
providers, and auditors who have a need to know or otherwise access Personal
Information to enable Service Provider to perform its obligations under the Agreement
and who are bound in writing through contractual measures to abide by the terms and
conditions set forth herein.

“Personal Information” means any Personal Information owned, licensed, received,
collected, stored, maintained or processed by the City, or to which the City otherwise
has access and defined as “personal information or “personal data” under applicable
Law that is disclosed to Service Provider. Without limiting the foregoing, Personal
Information includes information that identifies or could be used to re-identify a specific
person including but not limited to a person’s first name and last name or first initial and
last name in combination with any one or more of the following data elements that
relates to, describes, or is capable of being associated with, a particular individual,
including, but not limited to: (a) Social Security number; (b) driver's license number or
state-issued identification card number; (c) email address, financial account number, or
credit or debit card number, with or without any required security code, access code,
personal identification number or password, that would permit access to a person’s
financial account; (d) medical or health insurance information; (e) state issued
identification card number (including tribal identification numbers); (f) signature; (g)
physical characteristics or description; (h) address; (i) telephone number; (j) passport
number; (k) insurance policy number; (1) education; (m) employment or employment
history; and/or (n) unique biometric data generated from measurements or technical
analysis of human body characteristics, such as a fingerprint, retina or iris image, used to
authenticate a specific individual. Unique biometric data does not include a physical or
digital photograph, unless used or stored for facial recognition purposes. Personal
Information shall not include information that is lawfully obtained from publicly
available information, or from federal, state or local government records lawfully made
available to the general public.

“Laws” mean any foreign, federal, state or local law or regulation, promulgated or
amended from time to time during the term of the Agreement, applicable to Personal
Information received by Service Provider from the City, including, but not limited to,
the Rhode Island Identity Theft Protection Act, RIGL § 11-49.3-1 et seq. (the “RI
Security Regs™), the Protection of Personal Information of Residents of the
Commonwealth of Massachusetts, 201 CMR 17.00 (the “MA Security Regs™), the
Connecticut data security regulations, C.G.S.A § 36a-701b, the California data security
regulations, Cal. Civ. Code §1798.81.5, the California Consumer Privacy Act of 2018
and its implementing regulations (“CCPA”), the Oregon data security regulations,



O.R.S. 646A.600 et. seq., and the New York SHIELD Act, N.Y. Gen. Bus. Law § 899-
bb, during the term of the Agreement.

“Security Breach” means (1) any act or omission that compromises either the security, or
confidentiality of Personal Information or the physical, technical, administrative or
organizational safeguards put in place by Service Provider and/or Service Provider’s
contractors that relate to the protection of the security, confidentiality or integrity of
Personal Information, or (1i) receipt of any notification or report in relation to the
privacy and/or security practices of Service Provider and/or its contractors or a breach or
alleged breach of the Agreement relating to such privacy and/or security practices.

“Data Integrity Breach” means (i) any act or omission that compromises the integrity of
Personal Information or organizational safeguards put in place by Service Provider
and/or Service Provider’s contractors that relate to the integrity of Personal Information,
or (i) receipt of any notification or report in relation to the data integrity practices of
Service Provider and/or its contractors or a breach or alleged breach of the Agreement
relating to such integrity practices.

2. Obligations and Activities of Service Provider.

(a) Service provider acknowledges and agrees that, in the course of its engagement by the City,
Service Provider may receive or have access to Personal Information, and Service Provider shall
comply with the terms and conditions set forth herein in its access, collection, receipt,
transmission, disclosure, storage, disposal, use and discussions of such Personal Information and
be responsible for the unauthorized access, collection, receipt, transmission, disclosure, storage,
disposal, use and discussion of Personal Information under its control or in the possession by all
Authorized Employees and Authorized Persons. Service Provider shall be responsible for, and
remain liable to, the City for all actions and omissions of all Authorized Employees and Authorized
Persons conceming the protection and treatment of Personal Information as if they were Service
Provider’s own actions and omissions. Service Provider shall ensure that it has writien contracts
in place with all Authorized Persons that may have access to Personal Information which contains
access restrictions and use restrictions substantially similar to such access restrictions and use
restrictions contained herein.

(b) Personal Information is deemed to be Confidential Information of the City.

(c) Inrecognition of the foregoing, Service Provider agrees and covenants that it shall: (i) keep
and maintain all Personal Information in strict confidence, using such degree of care as is
appropriate to avoid unauthorized access, use or disclosure; (ii) access, use and disclose Personal
Information solely and exclusively for the purposes for which the Personal Information, or access
to it, is provided pursuant to the terms and conditions of the Agreement, and not use, sell, rent,
transfer, distribute, or otherwise disclose or make available Personal Information for Service
Provider’s own purposes or for the benefit of anyone other than the City, in each case, without the
City’s prior written consent; and (iii) not directly or indirectly, disclose Personal Information to
any person other than its Authorized Employees and Authorized Persons without express written
consent from the City unless and only to the extent required by government authorities as required



by applicable law, in which case Service Provider shall use its best efforts to notify the City before
such disclosure or as soon after as reasonably possible.

(d)  Service Provider represents and warrants that its collection, access, use, storage, disposal,
and disclosure of Personal Information does and will comply with all applicable federal and state
Laws during the term of the Agreement.

(¢) At a minimum, Service Provider’s safeguards for the protection of Personal Information
shall include reasonable efforts to: (i) limit access of Personal Information to Authorized
Employees/Authorized Persons only if such access is required in order to perform services to the
City; (ii) secure business facilities, data centers, paper files, servers, back-up systems and
computing equipment including mobile devices with storage capability; (iif) implement network,
device application, database and platform security; (iv) securing information transmission, storage
and disposal; (v) implement multi-factor authentication and access controls within media,
applications, operating systems; (vi) encrypt Personal Information stored on any mobile media;
(vii) segregate Personal Information stored in the Services from information of Service Provider
or its other customers in the Services so that Personal Information stored in the Services is not
commingled with any other types of information; (viii) implement appropriate personnel security
and integrity procedures and practices including conducting background checks and insider threat
monitoring; and (ix) provide appropriate privacy and information security training to Service
Provider’s employees.

® Service Provider shall also implement appropriate administrative, physical and technical
safeguards to protect Personal Information and to prevent unauthorized access, use, or disclosure
of Personal Information and shall ensure that all such safeguards, including the manner in which
Personal Information is collected, accessed, used, stored, processed, disposed of, and disclosed,
comply with applicable Laws, as well as the terms and conditions of this Addendum. Such
safeguards include, but are not limited to: (i) encrypting all transmitted records and files containing
Personal Information at rest and in transit and encrypting all data containing Personal Information
to be transmitted wirelessly; (ii) probibiting the transfer of Personal Information to any mobile
device unless such transfer has been approved in advance; (iii) retaining Personal Information for
a period no longer than is reasonably required to provide the services requested, to meet the
purpose for which it was collected, or in accordance with a written retention policy or as may be
required by Laws; and (iv) prohibiting any Personal Information to be transferred to a mobile
device.

(g)  Service Provider agrees to report, promptly and in writing, to the City any use, access,
acquisition, or disclosure of Personal Information not provided for by the Agreement, and of which
Service Provider knows or has reason to know, upon discovery of such use, access, acquisition or
disclosure, but in no event less than twenty-four (24) hours after discovery.

(b)  Service Provider may subcontract any portion of the Services, provided that Service
Provider ensures that there is a written agreement in place with each subcontractor requiring the
subcontractor to agree to the same restrictions and conditions that apply to Service Provider with
respect to the protection of Personal Information through this Addendum through a written
contractual agreement.

(1) Service Provider shall not, directly or indirectly, divulge, disclose or communicate any
Personal Information it receives from the City to any person, firm, or corporation, except with the



written permission of the City, provided however, Service Provider may disclose such information
to its subcontractors as described in 2(g) above and any and all Authorized Persons.

() All records pertaining to Personal Information received from the City, whether developed
by the City or others, are and shall remain the property of the City.

&) Service Provider agrees that the City’s data, including Personal Information, may not be
maintained, stored, or transmitted outside of the United States of America.

O Service Provider shall adopt, implement and maintain security procedures sufficient to
protect Personal Information from improper access, disclosure, use, or premature destruction.
Such security procedures shall be reasonably acceptable to the City and in compliance with all
applicable Laws. Service Provider shall maintain or adopt a written information security program
(“WISP”) or its equivalent consistent with applicable Laws that govern the protection of Personal
Information received from the City or maintained on behalf of the City. Service Provider agrees
to apply the standards and requirements of all applicable Laws to all such Personal Information,
regardless of the jurisdiction in which the subject of Personal Information resides. During the term
of the Agreement, Service Provider shall maintain, and provide for the City’s review, at the City’s
request upon no less than thirty (30) days’ advance notice, (a) Service Provider’s WISP; and (b)
other applicable security program documents, such as summaries of its incident response policies,
encryption standards and/or other computer security protection policies or procedures, that
constitute compliance with applicable Laws.

(m)  Service Provider agrees to notify promptly, but in no event later than twenty-four (24)
hours, after discovery of a security vulnerability, including, but not limited to, an exploitation of
security vulnerabilities by third parties that have resulted in corruption, unauthorized modification,
sale, rental, and/or otherwise damages to or materially alters the integrity of any of the City’s
information, including Personal Information, and shall work with the City to mitigate such
vulnerabilities.

(n)  Service Provider shall have a process for managing both minor and major security
incidents. Service Provider shall notify the City promptly, and in no event later than seventy-two
-hours (72) hours after completing the initial incident response investigation, in writing, of any
unauthorized: access, possession, use, destruction or disclosure of the City Personal Information
(a “Security Breach™). Service Provider shall promptly and in writing provide the City with all
relevant available information of the Security Breach and shall use reasonable efforts to mitigate
such Security Breach and prevent a recurrence thereof. Security Breaches include, but are not
limited to, a: virus or worm outbreak, cyber security intrusions into systems directly responsible
for supporting the City data and services, physical security breaches into facilities directly
responsible for supporting the City data and services, and other successful attacks on systems
directly -responsible for supporting the City data and services. Service Provider shall not be
required to provide a written report of attempted security incidents. “Attempted Security Incidents”
means, without limitation, pings and other broadcast attacks on firewall, port scans, unsuccessful
log-on attempts, common denial of service attacks, and any combination of the above, so long as
no such incident results in unauthorized access, use or disclosure of Personal Information or other
serious vuinerability to the City’s data. In the event of a Security Breach, the Parties shall cooperate
to (a) mitigate and resolve any data privacy or security issues involving Personal Information, and
(b) make any notifications to individuals affected by the Security Breach, and/or



governmental/administrative entities as required by applicable Laws. Service Provider’s failure to
comply with this subsection (n) shall be considered a material breach of the Agreement, for which
no cure period shall apply.

(0)  Immediately following Service Provider’s notification to the City, the Parties shall
coordinate with each other to further investigate the security vulnerability or Security Breach, in
determining whether additional measures need to be taken to address the Security Breach,
including mitigation of the Security Breach and making available all relevant records, logs, files,
data reporting and other materials required to comply with applicable law, regulation, industry
standards or otherwise reasonably required by the City.

(p)  Service Provider shall use its best efforts to immediately remedy a security vulnerability
or Security Breach and prevent further security vulnerabilities or Security Breach at Service
Provider’s expense in accordance with applicable privacy rights, Laws, regulations and standards
and as available to the Service Provider from its software service providers.
In addition to any indemnification obligations set forth herein, Service Provider shall reimburse
Company for actual costs incurred by the City in responding to, and mitigating damages caused
by, any security vulnerability or Security Breach up to the value of the contract,

(@  Following a Security Breach, the City, or its designated agent, shall have the right, upon
reasonable notice to Service Provider, to complete a review of Service Provider’s security
measures and ensure that unauthorized access to Personal Information has been eliminated.

() Service Provider shall ensure that all Personal Information that it has access to on the City’s
behalf shall be secured and replicated in the event that the Service Provider’s services or data
center containing the City’s Personal Information suffers an adverse system event, so that Service
Provider shall be able to continue its business as intended with respect to the Services provided by
Service Provider to the City under the Agreement. Therefore, Service Provider shall maintain such
processes in place to ensure that in the event that it is bankrupt, that data is corrupted, that the
City’s Personal Information is impacted by ransomware or other malicious code, or there is any
other interruption of its services, that Service Provider has sufficient contingency plans in place to
allow the City to continue its operations using the Personal Information that it has entrusted to
Service Provider in a reasonable timeframe.

(s) Upon the City’s written request with thirty (30) days’ notice, and no more often than
annually, to confirm Service Provider’s compliance with this Addendum, Service Provider grants
the City or, upon the City’s election, a third party on the City’s behalf, permission to perform during
Service Provider’s reasonable business hours, and in a manner that shall not unreasonably inhibit
Service Providers business operations, an assessment, audit, examination or review of relevant
controls in Service Provider’s physical and/or technical environment in relation to Personal
Information being handled and/or services being provided to Customer pursuant to this Addendum
and the Agreement. Service Pravider shall fully cooperate with such assessment by providing access
to knowledgeable personnel, Service Provider physical premises, documentation, and representative
application software that processes, stores or transports the City’s Personal Information pursuant to
this Addendum. THE CITY OR ITS THIRD-PARTY DESIGNEE SHALL COMPLY WITH
SERVICE PROVIDER’S REASONABLE DATA AND FACILITIES SECURITY
REQUIREMENTS. ALL INFORMATION TO WHICH THE CITY OR SUCH THIRD PARTY
SHALL HAVE ACCESS DURING ANY SUCH ASSESSMENT, AUDIT, EXAMINATION OR



REVIEW SHALL BE DEEMED TO BE SERVICE PROVIDER CONFIDENTIAL
INFORMATION AND SHALL BE SUBJECT TO THE NON-DISCLOSURE AGREEMENT
APPLICABLE BETWEEN THE PARTIES.

(®

Service Provider understands the extremely sensitive nature of the Personal Information it

receives from the City, and acknowledges that the City may suffer irreparable harm, for which
damages would not be an adequate remedy if the City’s Personal Information were improperly
disclosed. Service Provider therefore agrees that the City shall be entitled to equitable relief in
addition to all other remedies at law to protect its Personal Information.

2)

b)

<)
d)

e)

g)

h)

i),

3. Encryption Requirements

Service Provider shall endeavor to comply with the following to the best of its commercially
reasonable efforts and as available to the Service Provider via the capabilities of the software
service providers upon which the Personal Information is captured.

Service Provider shall utilize dedicated encryption keys. All encryption keys used to protect
the City’s Personal Information shall be uniquely associated to the City. The use of said
encryption keys to encrypt non-City of Providence data is forbidden.

All keys will be protected against modification; secret and private keys need to be protected
against unauthorized disclosure.

FIPS-approved or NIST-recommended cryptographic algorithms commensurate with key
size shall be used whenever cryptographic services are applied.

Service Provider shall implement full-disk encryption on any built-in or removable storage
media in any Service Provider-controlled portable computer which may access, store,
transmit, or process the City’s Personal Information. All such encryption shall minimally
meet the Advanced Encryption Standard with a 256-bit cypher key ("AES256") as outlined
in the Federal Information Processing Standards publication 197. ("FIPS 197"

Service Provider shall ensure that all passwords are transmitted securely and encrypted when
in storage. In the event that a hashing algorithm is used, Service Provider must use a
randomly-generated salt.

Plaintext Encryption and/or Decryption keys must be adequately secured un-der split
knowledge or 2-Factor authentication mechanisms at a minimum. Only those trusted
associates who have a "need to know" should be given access to the key or security
environment storing keys. Storage of these keys must be separate and distinct from the
encrypted data,

When a Data Encryption Key ("DEK") must be stored encrypted in a boot page of a data
store, the DEK encryptor must be separate and distinct from the encrypted data store and
DEK.

When a cryptographic key is compromised, all use of the key to apply cryptographic
protection to information (e.g., compute a digital signature or encrypt in-formation) shall
cease, and the compromised key shall be revoked. However, the continued use of the key
under controlled circumstances to remove or verify the protections (e.g., decrypt or verify a
digital signature) may be warranted. All compromised keys must be retired and replaced in a
timely fashion.

Service Provider encryption key management systems should be designed so that the
compromise of a single key compromises as little data as possible and avoids having a
catastrophic weakness.



k) Service Provider should have a compromise-recovery plan for restoring cryptographic
security services in the event of a key compromise.

1) Encryption keys will not persist unencrypted in any environment beyond the minimum time
required for use. To the maximum extent operationally possible, plaintext symmetric and
private keys are restricted to physically protected containers. This includes key generators,
key-transport devices, key loaders, cryptographic modules, and key-storage devices,

m) Encryption key metadata is used to identify attributes, parameters, or the in-tended use of a
key, and as such contains the key's control information. This information requires elevated
protection commensurate with Key Management System ("KMS") access.

n) Service Provider will use an accountability system that keeps track of each access to
symmetric and private keys in plaintext form.

0) Inthe event that tapes are used for system backup, such tapes shall be encrypted and
appropriately inventoried and logged as to location and planned destruction date.

4. Rights Related to Personal Information Under the CCPA And Other Applicable Law.,

(a) Service Provider is a service provider for purposes of California privacy laws, including the
California Consumer Privacy Law and California Privacy Rights Act.

(b)  Service Provider shall not sell any Personal Information it collects, accesses, or receives from
the City.

(©) Service Provider may not combine, use, retain, or disclose Personal Information received
from one or more entities to which it provides services, except as necessary to provide Services,
detect data security incidents, or to protect against fraudulent or illegal activity, or to comply with a
valid legal request pursuant to §1798.145(a)(1) -(a)(4) of the CCPA.

(d)  If the City receives a request to know or a request to delete, as set forth under applicable
Laws, directly from a consumer regarding Personal Information that Service Provider receives,
collects, maintains on behalf of the City, or is furnished or disclosed orally, in writing, electronically
or in other form or media by the City or its representatives, it shall notify Service Provider of such
request. In the event of a request to delete, Service Provider and the City will cooperate to ensure
such Personal Information is deleted from the Service to the extent that such a request does not
conflict with any governing state, local, or federal data retention policies as applicable to the
Services.

()  If a subcontractor of Service Provider receives, accesses, collects, maintains, or uses the
City’s Personal Information, or Personal Information is furnished or disclosed orally, in writing,
electronically or in other form or media by the City or its Representatives, or Service Provider
discloses the City’s Personal Information to a subcontractor, Service Provider shall require such
subcontractor(s) to agree to the same or similar restrictions and conditions that apply to Service
Provider under this Addendum with respect to Personal Information, or as required by Law, through
a written contractual agreement. Service Provider shall also endeavor to require its subcontractor(s)
to require the same of its third-party vendors if those vendors receive, have access to, collect or
maintain the City’s Personal Information received from Service Provider or where Service Provider
discloses such data to those vendors.

@ Service Provider certifies that it understands these provisions and the CCPA’s restrictions
and prohibitions on selling Personal Information and the prohibitions on collecting, retaining, using,



or disclosing Personal Information. Service Provider agrees that it will comply with these
restrictions and prohibitions and that it will not collect, sell, retain, use, or disclose Personal
Information in violation of this Addendum, the CCPA, or any other applicable Laws to the extent
that such a request does not conflict with any governing state, local, or federal data retention policies
as applicable to the Services.

5. Term and Termination,

(a) This Addendum shall be effective as of the date of the underlying Agreement and shall
continue for the duration of the Agreement unless terminated upon prior written notice by the City.

{b)  The City may terminate this Addendum and the Agreement immediately upon thirty (3 0)
days written notice to Service Provider in the event of any material breach by Service Provider of
this Addendum, after any applicable periods of notice and cure.

(c) Upon termination of this Addendum or the Agreement, for any reason, other than for
Personal Information maintained in archival format, Service Provider shall return or destroy all
Personal Information beyond recovery and certify such destruction in writing to the City and in
accordance with the terms of the Agreement and to the extent that such a request does not conflict
with any governing state, local, or federal data retention policies as applicable to the Services. The
obligations hereunder shall survive for that Personal Information in archival format. This provision
shall apply to Personal Information that is in the possession of subcontractors or agents of Service
Provider. If such retumn or destruction is not feasible, Service Provider shall provide written
notification to the City of the conditions that make return or destruction infeasible. Upon the City’s
written agreement that return or destruction of Personal Information is infeasible, Service Provider
shall extend the protections of this Addendum to such Personal Information and limit further uses
and disclosures of such Personal Information to those purposes that make the return or destruction
infeasible, for so long as Service Provider maintains such Personal Information.

6. Miscellaneous.

(a) Service Provider shall maintain or cause to be maintained sufficient insurance coverage as
shall be necessary to insure Service Provider and its employees, agents, representatives and
subcontractors against any and all claims, losses, or damages arising under this Addendum and such
insurance coverage shall apply to all services provided by Service Provider or its representatives,
agents, or subcontractors. Notwithstanding this provision, Service Provider covenants that for the
Term of this Addendum, it shall maintain Errors and Omissions insurance coverage with aggregate
limits no less than $2,000,000. Service Provider will use commercially reasonable efforts to
increase its Cyber Liability insurance coverage. In the event that any third party makes any claim
or brings any action or proceeding against the City or any agent or employee thereof arising from
or relating to Service Provider’s breach of its obligations under this Addendum, the City shall
promptly notify Service Provider.

(b)  Service Provider agrees that, to the fullest extent permitted by law, it shall be and remain
strictly liable for the security of all Personal Information when in Service Provider’s possession and
when being transmitted from Service Provider or received by Service Provider. Without limiting any
other obligations under any agreement entered into between the Parties, Service Provider shall
defend, indemnify and hold harmless the City and its officers, directors, employees, and agents from
and against all losses, damages, liabilities, deficiencies, actions, judgments, interest, awards,



penalties, fines, costs or expenses, including but not limited to the following costs: (i) costs to print
and mail notification letters to affected individuals; (ii) media notification costs to the extent such -
media notification is required by applicable law; (iii) costs for a call center if the City reasonably
determines that such is necessary to handle inquiries; (iv) credit monitoring costs if the City
reasonably determines that it is necessary to mitigate harm for affected individuals or if such credit
monitoring is required by law; (v) forensic costs; (vi) reasonable attorneys’ fees arising out of or
resulting from any claim against the City or resulting from Service Provider’s failure to comply with
any of its obligations under this Addendum, including, but not limited to, negligent or intentional
acts or omissions, resulting from a Security Breach or encryption failure in the transmission of such
Personal Information. Notwithstanding the foregoing, Service Provider’s indemnification
obligations under this Section 5(c) shall not exceed the value of the contract.

(c) Service Provider will cooperate with the City and the City’s efforts to mitigate, to the extent
practicable, any harmful effect that is known to Service Provider of a use or disclosure of Personal
Information by Service Provider that is not provided for in the Addendum or the Agreement.

(d)  Areference in this Addendum to Laws means such laws as in effect or as amended.

(e) The Parties agree to take such action as is necessary to amend this Addendum from time
to time as is necessary for the Parties to comply with Law.

® In the case of any conflict between the terms of this Addendum and the Agreement with
respect to the subject matter of this Addendum, the terms of this Addendum shall govern.

(g)  The terms of this Addendum shall survive termination of all agreements between the Parties
*ersonal Information is in the possession of Service Provider.
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AGREEMENT FOR FINANCIAL DISASTER RECOVERY AND GRANT
MANAGEMENT ADMINISTRATIVE SERVICES

THIS AGREEMENT made and entered on the date signed by both parties by and
between the City of Providence, a municipal corporation organized and existing under the laws
of Rhode Island, whose address is 25 Domance Street, Providence, Rhode Isiand 02903,
hereinafter referred to as the "City", and iParametrics, a limited liability corporation organized
and existing under the laws of Georgia, whose principal address is 6515 Shiloh Road, Suite 200
Alpharetta, Georgia 30005, hereinafter referred to ag the "CONTRACTOR". The City and the
CONTRACTOR are collectively referred 1o herein as the "Parties,”

WITNESSETH:

WHEREAS, the City desires to retain the CONTRACTOR to provide Financial Disaster
Recovery and Grant Management Administrative Services (“Services™), identified in the
specifications outlined in EXHIBIT A, hereinafter referred to as the “Scope of Work,”; and

WHEREAS, the CONTRACTOR is desirous of performing and providing such
goods/services upon said terms and conditions contained herein; and

WHEREAS, the CONTRACTOR hereby represents to the City that it is competent and
otherwise able fo provide the Services in a skillful and workmanlike manpner at the level
customary for professionals and individuals skilled in the CONTRACTOR s field;

NOW, THEREFORE, in consideration of the mutual covenants and agreements
hereinafter contained and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, it is agreed by and between the Parties hereto as follows:

SECTION 1: GENERAL PROVISIONS.

() The CONTRACTOR agrees to provide and coordinaie the provision of Services
within the Scope of Work and any related task assignment.

(b) The recitals herein are incorporated by reference and constitute a material part of this
Agreement upon which the Parties have relied. '

(c) Each party hereto represents to the other that it has undertaken all necessary actions
to execute this Agreement, and that it has the legal authonty to enter into this Agreemem and to
undertake all obligations imposed on it.

(d) The Parties covenant and agree that they shall diligently and expeditiously pursve
their respective obligations set forth in this Agreement.



(e) 1tis agreed that nothing herein contained is intended or should be construed as m
any mannel creating or establishing an employment relationship between the Parties, (including,
but not limited to, CONTRACTOR'S officers, employees, and agents). The CONTRACTOR is
to be and shall remain forever an independent contractor with respect to all services performed
under this Agreement.

(f) No claim for Services fumished by the CONTRACTOR not specifically provided
for herein o in a task assignment shall be honored by the City.

SECTION 1: SCOPE OF SERVICES.

The CONTRACTOR shall safely, diligently and in a professional and fimely manner
perform and with its own equipment and assets, provide the Services included in each task
assignment. Unless modified in wnting by the Parfies hereto, the duties of the CONTRACTOR
shall not be construed to exceed the provision of the Services.

SECTION 3: CITY RIGHTS AND RESPONSIBILITIES.

(2) The City shall reasonably cooperate with the CONTRACTOR in a timely fashion so
as to facilitate CONTRACTOR’s obligation in providing the Services.

(b) The City shall designate a City representative to oversee, administer, review and
coordinate the provision of Services.

(c¢) The City shall make City personnel available where, in the City’s opinion, they are
required and necessary to assist the CONTRACTOR. The availability and necessity of said
personnel to assist the CONTRACTOR shall be determined solely at the discretion of the City.

(d) The City shall transmit instructions, relevant information, and provide interpretation
and definition of City policies and decisions with respect to any and all materials and other
matters pertinent to the Services.

(e) The City shall give written notice to the CONTRACTOR whenever the City’s
designated representative knows of a development that affects the Services provided and
performed under this Agreement, timing of the CONTRACTOR’s provision of Services, or a
defect or change necessary in the Services of the CONTRACTOR.

(f} The rights and remedies of the City provided for under this Agreement are in
addition to any other rights and remedies provided by law.

(g) The failure of the City to insist in any instance upon the strict performance of any
provision of this Agreement or to exercise any right or privilege granted to the City hereunder
shall not constitute or be construed as a waiver of any such provision or right and the same shall
continue in force.



(h} Neither the City’s review, approval or acceptance of, nor payment for, any of the
Services provided by CONTRACTOR shall be construed to operate as a waiver of any rights
under this Agreement and the CONTRACTOR shall be and always remain liable to the City in
accordance with applicable law for any and all damages 1o the Ciiy caused by the
CONTRACTOR s negligent provision or performance of any of the Services provided under this
Agreement.

(1) All deliverable analysis, reference data, survey data, plans and reports or any other
form of written instrument or document that may result from the CONTRACTOR s Services or
have been created during the course of the CONTRACTOR s performance under this Agreement
shal} become the property of the City after final payment is made to the CONTRACTOR.

SECTION 4. COMPENSATION.

(a) Compensation to the CONTRACTOR shall be as set forth in each task assignment
provided by CONTRACTOR within the Scope of Work according to the schedule of charges as
set forth therein,

(b) There are no reimbursable expenses to be paid to the CONTRACTOR except as
specifically set forth

SECTION 5: INVOICE PROCESS.

(a) Invoices, which are in an acceptable form to the City and without disputable items,
which are recerved by the City, will be processed for payment within thirty (30} days of receipt
by the City. Non-disputed charges shall be processed for payment by the City without delay.

(b) The CONTRACTOR will be reasonably notified of any disputable items contained
in invoices submitted by the CONTRACTOR with an explanation of the deficiencies,

(¢) The City and the CONTRACTOR will make every effort to resolve all disputable
itemss contained in the CONTRACTOR s invoices.

(d) Each invoice shall minimally reference this Agreement, the appropriate task
assignment provided within the Scope of Work, if applicable, and the relevant billing period.

(e) Invoices shall be forwarded by CONTRACTOR to:

Sabrina Solares-Hand

Chief Operating Officer

25 Dorrance Street

Providence, Rhode Island 02503
ssolareshand@providenceri.gov



SECTION 6 COMMENCEMENT/IMPLEMENTATION SCEEDULE OF
AGREEMENT.

(a) The CONTRACTOR shall commence the provision of Services, after execufion of
this Agreement, upon the execution of a task assignment under the Scope of Work by the City.

(b) The CONTRACTOR and the City agree to make every effort to adhere to the
schedules required by the City or as established for the various task assignmenis made under the
Scope of Work. However, if the CONTRACTOR is delayed at any time in the provision Services
by any act or omission of the City, or of any of its employees, tumuit of the City, or by any other
contractor employed by the City, or by changes ordered by the City, or by strikes, fock outs, fire,
unusual delay in transportation, terrorism, unavoidable casualties, or any other causes of force
majeure not resulting from the inactions or actions of the CONTRACTOR and beyond the
CONTRACTOR’s control which would not reasonably be expected to oceur in connection with
or during performance or provision of the Services, or by delay authorized by the City pending a
decision, or by any cause which the City shall decide to justify the delay, the time of completion
shall be extended for such reasonable time as the City may decide. It is forther expressly
understood and agreed that the CONTRACTOR shall not be entitled to any damages or
compensation or be reimbursed for any losses on account of any delay or delays resulting from
any of the aforesaid causes or any other cause whafsoever.

SECTION 7: TERM/LENGTH OF AGREEMENT.

The term of this Agreement shall be for twelve months (12) months from the date of its
execution. The City may, at is sole discretion, extend the Agreement for two (2) additional
twelive (12) month periods.

SECTION 8: DESIGNATED REPRESENTATIVES.

(2) The City designates the Chief Operating Officer or her designated representative, to.
represent the City in all matters pertaining to and arising from the work and the performance of
this Agreement; and the CONTRACTOR designates Jeffrey Stevens, Vice President, Emergency
Management or his designated representative, to represent the CONTRACTOR 1n all matters
pertaining to and arsing from the work and performance of the Agreement.

(b} The Chief Operating Officer as the City representative herennder, or her designated
representative, shall have the following responsibilities:

(1} ldentification and examination of all Services io be performed and all Services
that were performed and rendering, in wnting, decisions indicating the City’s approval or
disapproval within a reasonable time so as not to materally delay the work of the
CONTRACTOR,;



(2) Transmission of instructions, receipt of information, and interpretation and
definition of the City’s policies and decisions with respect to design, maferials, and other matters
pertinent to the work covered by this Agreement;

(3) Giving prompt written notice to the CONTRACTOR whenever the City’s
official representative knows of a defect or change necessary in the tasks assignments under the
Scope of Work; and

{4) Coordinating and assisting in the managing of the CONTRACTOR's preparation
of any necessary applicafions fo govemnmental bodies, to arrange for submission of such
applications.

SECTION 9: TERMINATION/SUSPENSION OF AGREEMENT.

(&) The City may terminate this Agreement or any task assignment under the Scope of
Work for convenience at any time during the term of this Agreement for any one (1) or more of
the reasons as follows:

(1) If, in the City’s opinion, adequate progress to be provided or under a task
agsignment under the Scope of Work is nof being made by the CONTRACTOR; or

(2) if, in the City’s opinion, the quality of the Services provided by the
CONTRACTOR isfare not in conformance with commonly accepted professional standards,
standards of the City, and the requirements of federal and/or state regulatory agencies, and the
CONTRACTOR has not corrected such deficiencies in & timely manmer as reasonably
determined by the City; or

(3) The CONTRACTOR becomes involved in either voluntary or involuntary
bankruptcy proceedings, or makes an assignment for the benefit of creditors; or

(4) The CONTRACTOR vioiates the Standards of Conduct provisions herein or any
provision of federal, state or local law or any provision of the City’s Code of Conduct, including,
but not limited to, being debarred from any governmental work, with or without due process.

(b) In the event of arly of the causes described in this Section being mamfest, the City’s
designated representative may send a certified letter fo the CONTRACTOR requesting that the
CONTRACTOR show canse why the Agreement or any work order for task assignments under
the Scope of Work should not be ferminated. If assurance satisfactory solely to the City of
corrective measures to be made within a reasonable time is not given to the City within seven (7)
calendar days of the date of the leffer, the City may consider the CONTRACTOR to be in
default, and may then immediately terminafe this Agreement or any task assignment under the
Scope of Work in progress under this Agreerment.

{c) In the event that this Agreement or a task assignment is terminated as provided for
herein, this Agreement or the task assipnment under the Scope of Work shall be deemed



terminated for convenience by the City and the City shal! have the right to so terminate this
Agreement without any recourse by the CONTRACTOR.

SECTION 10: TERMINATION BY CONTRACTOR FOR CAUSE.

() The CONTRACTOR may terminate this Agreement only if the City fails to pay the
CONTRACTOR in accordance with this Agreement.

(b) In the event of the canse described in Subsection (&) hereof, the CONTRACTOR
shall send 2 cerlified letter requesting that the City show cavse why the Agreement should not be
terminated. If adequate assurances are not given to the CONTRACTOR within fifteen (15) days
of the receipt by the City of said show cause notice, then the CONTRACTOR may consider the
City to be in defavlt and may immediately terminate this Agreement.

SECTION 11: TERMINATION BY THE CITY WITHOUT CAUSE.

(a) Notwithstanding any other provision of this Agreement, the City shall have the right
at any time to terminafe this Agreement in its entirety without cavse upon thirty (30) days written
notice, Notice shall be served to the parties as specified in the Agreement.

(b) In the event that this Agreement is terminated, the City shall identify any specific
task assignment(s) under the Scope of Work being terminated and any specific task
assignment(s) under the Scope of Work 1o be continued fo completion pursuant o the provisions
of this Agreerment.

(c) This Agreement will remain in full force and effect as to all authorized task
assignment(s) under the Scope of Work that is/are to be continued to completion.

SECTION 12: PAYMENT IN THE EVENT. OF TERMINATION.

In the event this Agreement or any task assignment under the Scope of Work is
terminated or canceled prior to final completion, payment for the unpaid portion of the services
provided by the CONTRACTOR to the date of termination and any additional services shall be
paid to the CONTRACTOR.

SECTION 13: ACTION FOLLOWING TERMINATION.

Upon receipt of notice of termination given by either party, the terminated party shall
promptly discontinue the provision of all Services vnless the notice provides otherwise,



SECTION 14: INDEMINITY.

(a) The CONTRACTOR agrees to hold harmless, indemmify, and defend the City, as
well as its agents and assigns, from and against any and all claims, losses, expenses, or damages
of any nature whatsoever (including without limitation out-of-pocket expenses, attorneys® fees
and costs and other related expenses) incurred by reason of the CONTRACTOR's negligence or
breach of contract.

(b) The CONTRACTOR shall submit a report to the City witlun forty-eight (48) hours
of learning of any incident resulting in damage or which is reasonably likely to result in 2 claim
of damage related to the provision by the Cantractor of Services provided pursuani to this
Agreerment.

SECTION 15: INSURANCE.

(a) The CONTRACTOR shall obtain or possess and continuously maintain the
Tollowing insurance coverage, from a company or companies, with a Best Rating of A- or better,
authorized to do business i the State of Rhode Island and in a form acceptable to the City and
with only such terms and conditions as may be acceptable to the City:

(1) Workers Compensation/Employer Liability; The CONTRACTORIshzll provide
Worker's Compensation for all employees. The limits will be statutory limits for Worker's
Compensatien insurance and $1,000,000 for Employer's Liability.

(2) Comprehensive General Liability: The CONTRACTOR will provide coverage
for all operations including, but not limited to, coniractual, products and compiete operations and
personal injury. The limits will not be less than $1,000,000 Combined Single Limit (CSL) or its
equivalent.

(3) Comprehensive Antomobile Liability: The CONTRACTOR shall provide
compiete coverage for owned and non-ownped vehicles for limits not less than §1,000,000 CSL or
its equivalent. —

(b) The City shall be a named insured or the liability insurance listed above,

(¢) Upon request, the CONTRACTOR shall provide Certificates of Insurance to the City
evidencing that ail such insurance is in effect prior to the issuance of the first task assignment
under the Scope of Work from the City. These Certificates of Insurance shall become part of this
Agreement. Neither approval by the City nor failure to disapprove the insurance furnished by a
CONTRACTOR shall relieve the CONTRACTOR of the CONTRACTOR's full responsibility
for performance of any obligation including the CONTRACTOR's indemnification of the City
under this Agreement. If, during the period which an insurance company is providing the
insurance coverage required by this Agreemept, an insurance company shall: (1) lose its
Certificate of Authority, or (2) fail to maintain the requisite Best's Rating and Financial Size
Category, the CONTRACTOR shall, as soon as the CONTRACTOR has knowledge of any such
circumstance, immediately notify the City and immediately replace the insuramce coverage



provided by the insurance company with a different insurance company meeting the
requirements of this Agreement. Until such time as the CONTRACTOR has replaced the
unacceptable insurer with insurance acceptable to the City, the CONTRACTOR shall be deemed
to be in defauit of this Agreement.

{(d) The CONTRACTOR shall furnish Certificate of Insurance directly to the City’s
designated representative. The certificates shall clearly indicate that the CONTRACTOR has
obtained insurance of the type, amount and classification required by this Agreement.

SECTION 16: STANDARDS OF CONDUCT.

(a) The CONTRACTOR represents that it has not employed or retained any company or
person, otber than a bona fide employee working solely for the CONTRACTOR, o solicit or
secure this Agreement and that the CONTRACTOR has not paid or agreed to pay any person,
company, corporation, individual or firm other than a bone fide employee working solely for the
CONTRACTOR, any fee, commission, percentage, gift, or any other consideration, contingent
upon or resnlting from the award of making this Agreement.

(b) The CONTRACTOR shall not discriminate on the grounds of race, color, religion,
sex, or national origin in the performance of work under this Agreement or violate any laws
pertaining to civil rights, equal protection or diserimination.

(c) The CONTRACTOR hereby certifies that no undisclosed {in writing) conflict of
interest exists with respect to the Agreement, including, but pot limited to, any conflicts that may
be due to representation of other clients, customers or vendees, other contractual relationships of
the CONTRACTOR, or any interest in property that the CONTRACTOR may have, The
CONTRACTOR further certifies that any conflict of interest that arises during the term of this
Agreement shall be immediately disclosed in writing to the City. Violation of this Section shall
be considered as justification for immediate termination of this Agreement.

(d) The-CONTRACTOR agrees to comply with federal, state, and Jocal hitng,
environmental, health, and safety laws and regulations applicable to the CONTRACTOR while
providing Services hereunder.

{¢) The CONTRACTOR shall not engage in any action that would create a conflict of
interest in the performance of actions of any City employee or other person during the course of
performance of, or otherwise related to, this Agreement or which would violate or cause others
to violate federal, state, or local laws.

SECTION 17: ACCESS TO RECORDS/AUDIT/PUBLIC RECORDS,

(a) The CONTRACTOR shall maintain books, records, documents, time and costs
accounts and other evidence directly related to its provision or performance of Services under
this Agreement. At all times records and cost data shall be maintained in accordance with
generally accepted accounting principles.



{(b) The City may perform, or cause to have performed, at its own expense an audit of the
records of the CONTRACTOR before or after final payment to support final payment under any
task assignment performed under the Scope of Work This audit shall be performed at a fime
mutually agreeable to the CONTRACTOR and the City subsequent to the close of the quarterly
fiscal period in which Services are provided. Total compensation to the CONTRACTOR may be
determined subsequent to an audit as provided for in this Section, ana the total compensation so
determined shall be used to calculate final payment to the CONTRACTOR. Conduct of this audit
shall not delay final payment as required by this Section.

(¢) In the event of any audit or inspection conducted reveals any overpayment by the City
under the terms of the Agreement, the CONTRACTOR shall refund such overpayment to the
City within thirty (30) days of notice by the City of the request for the refund; and, in the event
that the andit reveals a variation of an overpayment constituting more than 8% of the amount that
CONTRACTOR is found to be entitled to under this Agreement, the cost of the audit shall be
bome by the CONTRACTOR.

(d) The CONTRACTOR agrees to fully comply with all state Jaws relating to public
records.

SECTION 18: CODES AND DESIGN STANDARDS.

(a) All Services to be provided or performed by the CONTRACTOR shall, at a
minimum, be in conformance with commonly accepted industry and professional codes and
standards, standards of the City as provided herein and in related task assignments under the
Scope of Work, and the laws of any and ali federal state and local regulatory agencies.

(b) The CONTRACTOR shall be responsible for keeping apprised of any changing
laws, applicable to the Services to be performed under this Agreement.

SECTION 19: SUBCONTRACTORS.

{2) Any CONTRACTOR’s proposed use of subcontractors other than those included in
the response to the initial solicitation shall be submitied to the City for written approval prior to
the CONTRACTOR entering into a subeontract. Subeontractor information shall include, but not
be limited to, state registrations, business address, occupational license tax proof of payment, and
ingurance certifications. '

(b) Any subcontract shall be in writing and shall incorporate this Agreement and require
the subcontractor 1o assume performance of the CONTRACTOR’s duties commensurately with
the CONTRACTOR!s duties to the City under this Agreement. It being understood that nothing
herein shall in any way relieve the CONTRACTOR from any of its duties under this Agreement.
The CONTRACTOR shall provide the City with executed copies of all subcontracts.

{(¢) The CONTRACTOR shall reasonably cooperate at all times with the City and other
City contractors and professionals,



(d) The City shall not be obligated or liable under the terms of this Agreement to any
party other than the CONTRACTOR. There are no third-party beneficiaries to this Agreement.

SECTION 20: CONTROLLING LAWS/VENUE
(2) This Agreement is to be governed by the laws of the State of Rhode Island.

(b) Venue for any legal proceeding related to this Agreement shall be in the appropriate
Rhode [sland cowrt.

SECTION 21: DEBARMENT AND SUSPENSION

{a) This contract i a covered transaction for purposes of 2CFR pt 180 and 2 CFR.
pt. 3000. As such, the contractor is required to verify that none of the contractor’s principals
(defined at 2 CFR. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded
(defined at 2 C.F.R. § 180.940) or disqualified {defined at 2 C.F.R. § 180.935).

(b} The contractor must comply with 2 CF.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C, and roust include a requirement to comply with these regulations in any lower tier
covered transaction it exters info.

(c) This certification is a material representation of fact relied upon by (insert name of
recipient/subrecipient/applicant). If it is later determined that the contractor did not comply with
2 C.E.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to
(insert name of recipient/subrecipient/applicant), the Federal Government may pursue available
remedies, including but not limited to suspension and/or debarment.

(d) The bidder or proposer agrees to comply with the requirements of 2 CF.R. pt. 180,
subpart C and 2 C.FR. pt. 3000, subpart C while this offer is valid and throughout the period of
any contract that may arise from this offer. The bidder or proposer further agrees o include a
provision requiring such compliance in its lower tier covered transactions.

SECTION 22: EXTENT OF AGREEMENT/INTEGRATION/AMENDMENT.

This Agreement, together with the exhibit(s) and related task assignments under the
Scope of Work, constitute the entire Agreement between the City and the CONTRACTOR and
supersedes all prior written or oral understandings in conmection therewith. This Agreement, and
all the terms and provisions contained herein, including without limitation the exhibits herelo,
constitute the full and complete agreement between the parties hereta to the date hereof, and
supersedes and controls over any and all prior agreements, understandings, representations,
correspondence and statements whether written or oral,



SECTION 23: NOTICES.

{(2) Whenever either paity desires to give notice unto the other, it must be given by
written notice, sent by registered United States mail, with return receipt requested, addressed to
the party for whom it is intended, at the place last specified, and the place for giving of notice
shall remain such until it shall have been changed by written notice in compliance with the
provisions of this Section.

(b) For the present, the Parties designate the following as the representative places for
giving of notice, to-wit:

For the City:
Sabrina Solares-Hand
Chief ©perating Officer
25 Doxrance Street
Providence, Rhode Island 02903

For the CONTRACTOR:
iParametrics, LLC
ATTN: Jeffrey Stevens,
Vice President
Emergency Managerment
6515 Shiloh Road
Suite 200
Alpharetta, Georgia 30005

(¢) Written notice requirements of this Agreement shall be strictly construed, and such
requirements are a condition precedent to pursuing any rights or remedies hereunder. The
CONTRACTOR agrees not to claim any waiver by City of such notice requirements based upon
City having actual knowledge, implied, verbal or constructive notice, lack of prejudice or any
other grounds as a substitute for the failure of the CONTRACTOR to comply with the express
written notice requirements herein,

SECTION 24: WAIVER.

The failure of the any party to insist in any instance upon the strict performance of any
provision of this Agreement, or to exercise any right or privilege granted to one party by the
other hereunder shall not constitute or be construed as a waiver of any such provision or right
and the same shall continue in force.

SECTION 25: SEVERABILITY/CONSTRUCTION.

(a) If any term, provision or condition contained in this Agreement shall, to any extent,
be held invalid or unenforceable, the remainder of this Agreement, or the application of such
term, provision or condition to persors or circumstances other than those in respect of which it is



invalid or unenforceable, shall not be affected thereby, and each ierm, provision and condition of
this Agreement shall be valid and enforceable to the fullest extent permitied by law when
consistent with equity and the public inferest.

(b) All provisions of this Agreement shall be read and applied in para materia with all
other provisions hereof, excepting those provisions held invalid or unenforceable.

SECTION 26: ALTERNATIVE DISPUTE RESOLUTION (ADR).

In the event of a dispute or claim of a party, including but not limited io payment or
performance obligations, arising under this Agreement, the Parties shall attempt to resolve the
matters through negotiation. If the Parties are unable to resolve the matter in negotiations, the
Parties agree to submit all matters to a mutually agreed upon arbitrator whose determination shall
be non-binding upon either party.

SECTION 27: NOT TO EXCEED.

Cost of Services procured under this Agreement shall not exceed those identified on each
individual task orders.

SECTION 28: COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of which shall be
an original, but all of which together shall constitute one and the same instrument, and any of the
parties or signatories may execute this Agreement by signing each counterpart. A copy or
facsimile of a signature shall be binding upon the signatory as if it were an original signature.

Signed; -
Teffrey Stevens Jorge O Elorza

Vice President, Emergency Management Mayor

iParametrics, LLC City of Providence

Date: 7/26/2021 Date: ?‘;’ é 5/2/"/

APPW as to form and correctness:
/i

JefiDana, City Solicitor




Appendix A
Certification Regarding Lobbying

The wndersigned certifies, to the best of his or her knowiedge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of an agency, a Member of Congress, an officer or enuployee of Congress, or an employee of
a Member of Congress in comnection with the awarding of any Federal contract, the making
of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, gramt, loan, or cooperative agreement.

2. If any funds other than Federal appropriated finds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Fedeyal contract, grant, loan, or cooperative agreement, the
updersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards af all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or enfered into. Submission of this certiftcation is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject 1o a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

The CONTRACTOR certifies or affinms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.8.C. Chap. 38, Administrative Remedies for False Claims and Statements,
apply to this certification and disclosure, if any.

dF

Signature of CONTRACTOR’s Authorized Official

Jeffrey Stevens, Vice President
Name and Title of CONTRACTOR’s Authorized Official

7/26/2021

Date



Appendix B
Privacy/Security Addendum

Protection of Confidential apd Personal Information

a. Compliance with State and Federal Laws. CONTRACTOR understands that the City of
Providence has a legal and ethical responsibility to protect the privacy and confidentiality of
personal information. CONTRACTOR agrees to comply with any and all state and/or federal
laws or regulations applicable to confidential and/or personal information it receives from the
City of Providence, including but not limited to the Massachusetts Data Security Regulations,
201 C.M.R. 17.00, and the Rhode Island Identity Theft Protection Act, R.I. Gen. Laws §11-
49.3-1, during the term of this Agreement. :

i.  CONTRACTOR agrees to: (a) implement and maintain appropriate physical,
technical and administrative security measures for the protection of confidential
and/or personal information as required by any and all applicable state and/or federal
law(s); including, but not limited to: () encrypting all transimnitted records and files
containing confidential and/or personal information that will travel across public
networks, and encryption of all data containing confidential and/or personal
information to be transmitted wirelessly; (ii) prohibiting the transfer of confidential
and/or personal information to any portable device unless such transfer has been
approved in advance; and (i1i) encrypting any confidential and personal information
to be transferred to a portable device; and (b) implement and maintain a Written
Informmation Security Program as required by any and all applicable state law(s).

i,  The safeguards set forth in this Agreement shall apply equally to confidential and
personal information, Personal information means the first name and last name or
first initiat and last name of an individual in combinaticn with any one or more of the
following data elements that relate o such individual: (a) Social Security rumber; (b)
driver’s license number, state-issue identification card number, passport number, {ax
payer identification number, alien registration number, or tribal identification
number; or (¢} financial account number, credit card number, or debit card number
with or without any required security code, access code, personal identification
number cr password, that would permit access to an individual’s financial account, or
deposit or savings account number; (d) medical or health insurance information; {(¢)
unigue biometric information (e.g. fingerpont, retinal scan); and/or (£) a username or
email address in combination with secunity code, access code or password or security
question and answer that would permit access to an online account; provided
however, that “personal information” shall not include information that is lawfully
obtained from publicly available information, or from federal, state or Jocal
government records lawfully made available to the general public.

b. Breach Notification, If CONTRACTOR accesses, maintains, retains, modifies, records,
stores, destroys, or otherwise holds, uses, or discloses confidential and/or personal
information for the City of Providence, it shall, following the discovery of a breach of such
information, immediately notify the City of Providence of such breach but no later than five
(5) days after discovery of such breach. Such potice shall include at a minimum: a) the type



and scope of information that has been, or s reasonably believed by CONTRACTOR to have
been accessed, acquired or disclosed during such breach; b) a brief description of what
happened, including the date of the breach and discovery of the breach; ¢) a description of
the investigation into the breach, mitigation of any harm; d) the results of any and all
investigation performed by CONTRACTOR related to the breach; and €) contact information
of the most knowledgeable individual for the City of Providence to contact relating to the
breach and its investigation into the breach.

c. Security. CONTRACTOR agrees to use appropriate physical, technical and administrative
safeguards 1o prevent access, use or discloswre of confidential and/or personal information
other than as provided for by this Agreement.

d. Storage and Transmissien. CONTRACTOR agrees that no confidential or personal
information may be received, maintained, stored, accessed or transmitted outside of the
United States of America.

e. Subeoptractors. CONTRACTOR agrees to require its subconfractors who have access to the
City of Providence’s confidential or personal information to implement and maintain
appropriate physical, technical and administrative security measures for the protection of
such information as required by any and all applicable laws or regulations, and/or in
accordance with the terms of this Agreement through a written contractual agreement.

#E

Signature of CONTRACTOR s Authorized Official

Jefirey Stevens, Vice President
Name and Title of CONTRACTOR’s Authorized Official

7126/2021

Date






CITY OF PROVIDENCE, RHODE ISLAND

BID PACKAGE SPECIFICATIONS

Backeround:

In the aftermath of a major disaster, the City seeks to protect its interests by securing the services of a qualified
disaster Tecovery consultant as outlined in the following scope of work. The City recognizes that its facilities or
operations may be damaged and distupted by major disasters and cause circumstances where its existing
employees and systems need assistance with necessary disaster response and recovery work. In order to ensure
a rapid recovery and post disaster redevelopment process, the City will require the services of qualified,
experienced professionals to manage state and federal grant management processes.

Scope of Work:

Relafive fo a declared emergency and the ability to seek fanding via FEMA and the Stafford Act, the
contractor will provide experienced personnel and resources in order to:
s Set-up a collaborative program management plan and digital workspace for file sharing, communication
and workflow management
o  Check-in with municipal staff on a routine basis 1o provide updates on funding opportunities and to
provide periodic reports as to the status of submission progress.
« Provide technical assistance inciuding augrenting the capacity of municipal staff with:
o Clarity on eligibility
o Financial, procurement, and project management advice to ensure compliance with funding
Tequirements
o Preparation of correspondence to the State of Rhode Island, FEMA, and other agencies on behalf
of the City as necessary
o Management of the FEMA public assistance process inclading:
»  Reviewing records of emergency expenses incurred
«  Preparation of Project Worksheets for review by FEMA and the State epsuring that the
scope of wotk is accurate and comprehensive, estimates are correct, expenses are eligible
and docurnented, apd that projects are categorized as small or large in a manner that
ensures prompt and sufficient reimbursement to the City
= Review of the scope or work and bidding procedures of proposed damage
repair/reconstruction work for compliance with FEMA requirements.
= Supporting departients with organizing reimbursable expenses and then reviewing,
maintaining, and checking the aceuracy of documentation prepared by City departments.
= Compiling and summarizing all expenses in the FEMA approved format.
» Providing assistance to departments having challenges with complex iterns,
= Ensuring the City meets all deadlines imposed by FEMA and/or the State for
documentation, appeals, completion of work, etc.
= Filing appeals if the City disagrees with any FEMA determinations including making all
reasonable efforts to resolve apy such disputes and/or strategically compose appeals
= Preparation of closeout packages mehiding final funding reconciliation, copies of
required permits, exemptions or waivers, bid documents, change orders, improved project

>
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filings, compliance menitoring, and other docuuments required or useful for grant closeout
TEview,
= Preparation for FEMA final inspections and audits upon completion of all projects and
drawn down reimbursement for ail eligible costs.
Conduet inspection and/or damage assessments for eligible facilities as related to emergency
declarations and subsequently identify eligible emergency and permanent work. This work inchides:

o Docomentation - Ensuring all eligible damages have been quantified and presented to Federal
Inspectors/Project Officers,

o Financial Tracking - Categorizing, recording, tracking, and filing costs on approved formns in the
support of the financial reimbursement process.

o Financial Management - Assisting with requesting Irunediate Needs Funding or Grants Baged
Funding on Estimate. Development and tracking of plans for cash flow management and
disburserments by State/FEMA.

o Insurance evaluation - documenting and adjusting claims as they relate to setilement services
Assist in identifying, developing, and evaluating opportunities for hazard mitigation projects. Develop
hazard mitigation proposals and cost benefit analysis. Prepare other hazard mitigation services related to
Hazard Mitigation Grant Programs, Pre-Disaster Mitigation, and other mitigation prograrms.

Provide knowledge, experience, and technical competence in the planning, administration, and
implementation of eligible CDBG activities as identified at 24 CFR 570 and modified or waived under
Federal Register allocation of the CDBG-DR funds. This may include conducting unmet needs
assessments — particularly housing, mfrastructure, and economy. Provide other HUD related technical
assistance and consulting services as needed.

*Relative to FEMA activities: The Contractor shall provide only Direct Administrative Cost (DAC) eligible
activities unless otherwise requested by the City, If the City requests a non-DAC eligible item, the Contracior
must inform the City that such activities are non-reimbursable by FEMA. If the Contractor is to perform any
non-DAC eligible activities without a reguest, the Contracior must inform the City prior lo claiming such costs.

Relative to relief funding not granted via the Stafford Act - Provide Other Grant Management
Assistance: In the event of a declared emergency, State and/or Federal agencies may provide other
financial relief. In the event of these opportunities, the contractor will provide experienced personnel and
resources to assist the City with the management and administration of this funding. Support may
include any of the following:

»

The design of RFP’s for sub-grantees to respond to

The design of public-private partnership structures

Outreach efforts to seek program applicants and/or participants.

In preparation for state or federal reporting - tracking, management, and development of closeout reports
in collaboration with municipal staff
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Unit Price Stmctare:

Please utilize the following formpat to submit pricing. Add additional roles you feel are relevant to your delivery
of services as needed.

Team Role: Hourly Rate
Project Executive 4185
Subject Matter Expert $200
Project Manager ' 3168
Agsociate Project Manager $158
Public Adjuster 144
Senior Closeout Specialist §144
Closeout Specialist $119
Senior Engineer § 149
Engineer $125
Senior Project Writer $130
Project Writer $120
Administrative Specialist $48
Other: Senior Planner / Traines 3142
Other:  Planner / Trainer $125
Other: Monitor 336
Other: Field Supervisor $80

Role Descriptions:

Along with the submitted bourly unit price list, please enclose descriptions of all team rofes for which rates are

provided.

ADDITIONAL AREAS:

Data Manager $105
Clerical Supervisor §65
Outreach Team Lead §97
QOutreach Coordinator $89
Case Management Team $105
Case Manager $84

Fiscal Compliance Agent $119




