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RESOLUTION OF THE CITY COUNCIL
No. 684

Approved 2000

WHEREAS, The various departments of the City of Providence do not

currently have web sites, and

WHEREAS, City Services and information should be readily and easily

accessible to all the citizens of the City of Providence.

NOW, THEREFORE, BE IT RESOLVED, That all city department heads

develop internet web sites and that these web sites include the following:

mayor

1. Standardized organization and structure to include a consistent 
design, navigation flow and search mechanism.

2. Staff information and contact information, to include phone 
numbers, fax numbers and e-mail addresses.

3. Detailed information on department purpose and services?
4. Detailed information on how citizens can access department 

services.
5. A section that answers frequently asked questions.
6. Links to other city departments and other relevant links.
7. Offers citizens the ability to request publications, forms and other 

information on-line.
8. A plan to offer some or all department services on-line.
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