THE CITY OF PROVIDENCE

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

RESOLUTION OF THE CITY COUNCIL

No. a77

Approved (OCTOBER 11, 2007

WHEREAS, Westeérn Union charges the highest transaction fees and gives one of the lowest
exchange rates in the industry that will senerate more than $20 billion in annual revenues in 2007. with
profit margins for companies like Western Union as high as 30%; and

WHEREAS, The typical user of remittance services is a low-wage immigrant worker who lives
in urban America. makes $15.600 annually and sends home $293 a month, almost 30% of his or her net
monthly income. These remitters spend up to $300 a vear on costly transaction fees and
disadvantageous exchange rates. which equals one week s salary for the remitter or at Ieast sixty davs’
salary for their kin in San Salvador, Mexico City. Santo Domingo and Manila; and

WHEREAS, From local surveys conducted by the Transnational Institute for Grassroots
Research and Action (TIGRA), Western Union commands 55% of transactions in the city. Immigrants
living in Providence will lose at least $5.5 million in onerous fees and exchange rates to Western Union
in 2007, a huge source of income loss for immigrant families; and

WHEREAS. Western Union depends on immigrant communities for its enormous profits vet it

ignores the need for reinvestment into those communities. Since starting its own foundation in 2000,
Western Union has spent 415 cents ($.4105) for every $100 of corporate profit — lagging far behind
Wal-Mart ($2.304-268) and Ben & Jerry’s ($7.50). Nonc of these grants were made to any Rhode Island
immigrant neighborhood; and

WHEREAS. The Board of Directors of Western Union have refused to respond to demands of
the TIGRA campaign to lower fees. set a fair exchange rate. and commit to community reinvestment
despite thousands of postcards. emails, phone calls. and direct face-to-face appeals since September,
2006; and

WHLEREAS. TIGRA and the campaign reflects the aspirations of close to 200 immierant
organizations in the United States working in diverse communities from Mexico, Dominican Republic,
Somali, Filipino. El Salvador. Honduras, Brazil. Bosnia, Liberia. and manv more have called for a
boycott of Western Union services until the company agrees 1o their demands; and




IN }
SEP_ 2 o 200

READ o

L A
RK

Councilman Luna




Page 2

WHEREAS, The Citv of Providence was the first jurisdiction to pass a Resolution on
September 11, 2005. in support of TIGRA s efforts. and has been requested once more to plov1de
leadership on this issue.

September-2007that the Providence Citv Council gives our wholehearted support to the Boycott

Western Union campaien to stop the predatorv relationship of the company with immigrant
communities. and urge the company to become a genuine partner of sustainable development of
communities they serve,
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