City of Probidence

STATE OF RHODE ISLAND

RESOLUTION OF THE CITY COUNCIL

No.4g4
Approved December 9, 2024

RESOLVED, That the Members of the Providence City Council
hereby Authorize Approval of the following Piggyback Contract Award by the
Board of Contract and Supply, in accordance with Section 21-26(b)(1) of the Code

of Ordinances.

United Rentals $718,305.00
(Department of Public Works)
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City of Providence

October 2, 2024

Ms. Tina Mastroianni
City Clerk’s Office
City of Providence
25 Dorrance Street
Providence, RI 02903

Dear Tina:

I am writing to request that the following requested contract award be submitted to the City Council and
the Finance Committee for approval:

e Fire Department
o Requests Approval to Pay Municipal Emergency Services, Inc for Matex Fire Hose in
the amount of $19,461.60 in accordance with the Code of Ordinances, Section 21-26 (b)

Q).

o Requests Approval to Pay Columbia Southern University for 2024 Chief Officer Field
Training Academy and Fire Officer Online Training in a total amount not to exceed
$18,000.00 in accordance with the Code of Ordinances, Section 21-26 (b) (2).

o Requests Approval to Pay Ready Rack for Extractor Parts and Installations in the
amount of $66,600.00 in accordance with the Code of Ordinances, Section 21-26 (b) (2).

e Police Department
o Requesting Approval to Pay Sirchie Vehicles for a SPAR 500 Evidence Collection
Vehicle in the amount of $186,300.00 in accordance with the Code of Ordinances,
Section 21-26 (b) (2).

o Requesting Approval to Pay McGovern Municipal HQ for Animal Control
Compartment, Transportation and Handling for a total cost not to exceed $33,540.00 in
accordance with the Code of Ordinances, Section 21-26 (b) (2).
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® Department of Public Works
o Requesting Approval to Piggyback United Rentals for the Rental of 15 Snowplow
Trucks with Spreaders in an amount of $718,305.00 in accordance with the Code of
Ordinances, Section 21-26 (b) (1).

e Department of Public Property
o Requesting Approval of a Change Order to General Contractor for Phase III of PPSD 21%
Century Medical Center Renovations with Mill City Construction, Inc in the amount of
$524,534.37 in accordance with the Code of Ordinances, Section 21-26 (b) (4).

o Requesting Approval of a Change Order to Design Build (DB) Services for Renovations
at Hope High School, Phase II with Maron Construction in the amount of
$1,838,874.00 in accordance with the Code of Ordinances, Section 21-26 (b) (4).

o Requesting a Change Order to General Contractor for Pleasant View Elementary School
with Maron Construction in the amount of $4,565,363.27 in accordance with the Code
of Ordinances, Section 21-26 (b) (4).

Sincerely,

Mo .ttt

Gina M. Costa
Internal Auditor

Ce: Derek Silva, Fire Chief
Oscar Perez, Police Chief
John Arzoomanian, Department of Public Property
Patricia Coyne-Faye, Director of Public Works
Alejandro Tirado, Director of Purchasing
Shomari Husband City Treasurer
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Brett P, S'miley

Pa't:;icia A. Coyne Fague IIsq.
Mayor

Director

DEPARTMENT OF PUBLIC WORKS
September 23, 2024

The Honorable Brett P. Smiley Chairman,
Board of Contract and Supply City Hall
25 Dorrance Street

Providence, RI (02903

RE Requesting Approval to Piggyback the Sourcewell Contr: act 040924-URZ with United Rentals for the
rvental of 15 Snowplow Trucks with Spréaders

[D Number: '-l 1 2.0L0

Minority Patticipation: (0 % MBE 0% WBE
Account Codes: 1-101-510-53011
Dear Mayor Smiley,

The Department of Public Works (DPW) respectfully requests to - piggyback the Sourcewell. contract
040924-URl with United Rentals for.the rental of 15 Snowplow trucks with spreaders in an amount not to
exceed $718,305.00 in Fiscal Year 2025.

The Department of Public Works would like to take advantage of this contract which expires on June i1, 2028, to
save time and administrative cost iin the procurement of these items. The amount needed reflects the trucks and
spreaders needed to assist with snowplow operations for the 24-25 winter season. The total also reflects a
contingency amount to cover the cost of any repairs needed for the truck rentals. This contract was competitively
bid by Sourcewell and United Rentals was selected. The vendor meets thie standards of the department.

Funds in the amount of $718,305.00 are available in account 1-101-510-53011.

United Rentals
100 Stamford Place Suite 700
Stamford, CT 06902

Respectfplly Submified,~

Financial Approval:

'_ ritia A. C ,ué~Fagf{e'E§q;?'rector

700 Allens Avenue Providence, Rhode Island 02905
Phone 401-680-7500/Fax 401-781-4044
ww.providenceri.com/dpw




©@united Rentats: || IIHNAINANINILT - RESTAVATION

HRANCH S4E )

1761 FALL RIVER. AVE
SEERONK MA 02771-2032
401-434-5520
40]=433-2030 FAX

CITY OF PROV PURLIC WORKS
700 ALLENS AVE
PROVIDENCE RI 02905-4612

Job Site

ODffice: 401-421-7740 Cell:

CITY OF PROVIDENCE
700 ALLENS AVE

ADMIN BUILDING ATTEN JOANNE

PROVIDENCE RI (02905-4612

# 236373864

Reserved Date : 07/17/24 i
Scheduled Out 11/18/24 09:00 AM
r 04407725 12:00 PM

i?§\\%’29x§; Customer # 1. 544056

Bstimated In

UK dob Loc ;700 ALLENS AVE, PROV
UR dob # ez
Customer Jub ID:
B,0. H
, — _ ordered By ¢ SAL SOLOMAN
401-319-0262 Written By : NICHOLAS MATARESE

Salespergon : TYLER HOPRINS

This is not an invoice

; i Please do not pay from this: document

RENTAL ITENS:
oty  Equipmeni Desoription.

Minimum Day Heek 4 Wesk _ Estiwated Amt.

tileage Charge: -0G¢

10 9522905 PLOW FOR DUMP TRUCK

COMMENTS /NGTES 3

CONTACT: SAL SOLOMAN
CELL{: 401-263-3082

NASPO BASED CONTRACT

10 9502950 SALT SPREADER BOX FOR TRUCK 144.00 360..00 300,00 45, 000.00

10 8527951 TRUCK DUME & YARD NON CDL DSL

NOTICE: This Is nel a rantal agreement. The renlal of eqmpmcn! and any tems fisted above Is subject to avallabifily and subject Lo the tesms and conditions of the Rental and Service

3,360.00 4,305.00° 6,200.00  310,000.00

69.00 173,00 432.00 21,600.00
Rental Subtotal: 376,600¢ .00

Agreement.: Subtotal: 376,600.00

Rental Profestion: 56,4000
Estimated Total: 433, OBG 00

A 5%, 95

& c‘a,i}ﬁw%&/wumfr Ky ,f/ SO0, & 1

L
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H<ervicoterms-US and which are Incorporated herein by reference.. A COPY OF THE RENTAL AND SERVICE

Agreement, which are avaliable al hitpsifiwww.u
AGREEMENT TERMS ARE AVAILABLE :N PAPER FORM UPOR REQUEST.
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@united Rentats: {|[[IIINIHIININ RESHRVAHON

# 236369681

BRANCH 54R
1761 FALL RIVER AVE
SBERONK MA 02771-2032

401783173095 pax : A g Customer # : 544058
- § ReﬁegviddDate f 0‘{,;%’;524 o Al
- . J . Scheduled Out 1 1 24 05100 Al
3| CITY OF PROV PUBLIC WORKS , Estimated In & D4/07/35 09:00 -AM
-4 700 ALLENS AVE UR Job Loc 1 700 ALLENS AVE, PROV
“| PROVIDENCE RT 02905-4612 oo ¥ sob 1l T
3 hidarna | Sab S0 oMaN
2 . _ _ . . TN " ; Ordered By & SAL S0n
!l Office: 401-421 _7740 Cell: 401-919-0262 Written By : NICHOLAS MATARESE
Salédperson : TYLER HOPKINS.
CITY OF PROVIDENCE
700 ALLENS AVE )
ADMIN BUILDING ATTEN' JOANNE This is not an invoice :
PROVIDENCE RI 02905-4612 ; Please do not pay from this document /
RENTAL LITEWS? ) )
_ Gty Equipment Description Minimam Day Wsek 4 Week  Estimated Amt.
2 9502550 SALT SPREADER BOX FOR TRUCK 144 .00 360 G0 900.00 2,000.00
5 9502910 PLOYW FOR PICKUP TRUCK 69,00 173.00 437.00 10,800.00
5 9527045 TRUCK Dmg 3 YARD DEL- 338.00 850,00 2,172.00 54,300.00
#Mileage Charge: .00 :
Rental Subtotal: 74,100.00
Agreement. Subtotal; 74,100.00
‘Rental Protection: 11,115.00
Estimated Total: 85,215,000

COMMENTS/NOTES

CONTACT: SAL SOLOMAN
CELL#: 401-263-3082

NASPO BASED CONTRACT

NOTICE: This ls not a rental agreement, The rental of equipment and sy {ems isted above Is subject to avnlrablity and subject to the tmms and condiifons of the Rental 2nd Scivice.
Agraement, which am avafiable at hitpsi/fwww.unitedrentals.com/legalirental-service-terms-US ancd which are inoorp d hereln by relor . A COPY OF THE #ENTAL AND SERVICE
AGREEMENT TERMS ARE AVAILABLEIN PAPER FORM UPON REQUEST.

Page: 1
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Sourcewell ®

Solicitation Number: RFP #040924

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.0. Box 219, Staples, MN
56479 {Sourcewell} and United Rentals (North America), Inc., 100 First Stamford Place, Suite
700, Stamford, CT 06902 {Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to: governmerit entities. Participation is open to eligible
federal, state/province, and munhicipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public eritities located in the: United States and Canada..
Sourcewell issued a public solicitation for Rental Equipment, Products, and Related Services
from which Supplier was awarded a contract:

Supplier desires to contract with Sourcewell to provide equipment; products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
{Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE, This Contract is effective upon the date of the final signature below.

EXPIRATION DATE AND EXTENSION, This Contract expires June 11, 2028, unless it is cancelled
sooner pursuant to Article 22. This Contract allows up to three additional one-year extensions
upon the request of Sourcewell and written agreement by Supplier: Sourcewell retains the right
to consider additional extensions beyond seven vears as reguired under exceptional
circumstances.

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive; as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

Rev. 3/2022 i
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040924-UR]

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Supplier's Equipment, Products, or Services Proposal {Proposal) is attached and incorporated
into this Contract. :

All Equipment and Products provided under this Contract must be new and the current model,
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing [ist. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

A. WARRANTY. The following warranties apply:

For equipment rentals by a Participating Entity, Supplier warrants that upon delivery the
equipment rented hereunder will be in good working condition. If the equipment is not in good
working condition upon delivery, Supplier shall promptly repair or replace the equipment at its
sole cost and expense. If the equipment requires repair or replacement duting the rental
period, Supphier will promptly repair or replace the equipment at its sole cost and expense;
provided, however, if the repair or replacement is necessary due to Participating Entity’s abuse,
misuse, or neglect, then Participating Entity will be responsible for the cost of such repair or
replacement. EXCEPT AS SET FORTH HEREIN SUPPLIER DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO THE RENTAL OF EQUIPMENT.

For equipment purchases by a Participating Entity, the only warranty provided with the
equipment sald herein is the warranty provided by the original equipment manufacturer
{“OEM"). Supplier will pass through all warranties, to the extent allowable, that the OEM
provides, If a warranty claim is approved by the OEM and the QEM authorizes Supplier to repair
or repiace the equipment, Supplier will do so. ALL WARRANTIES, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, ARE
EXPRESSLY EXCLUDED AND DISCLAIMED.

For services provided to a Participating Entity, Supplier warrants the services wiil be performed
in a good and workmanlike manner. The duration of the warranty shall be 30 days after the
service is completed. If during the 30-day warranty period the eguipment reguires additional
service, because of defective original service or a defective replacement part(s), then Supplier
will re-perform the defective service and/or replace the defective part at its sole cost and
expense. If the equipment has been subject to abuse, misuse, or neglect, Supplier shall have no

Rev. 3/2022 2
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obligation to re-perform the service or reptace any part{s). The only warranty on replacement
parts provided with Supplier’s service herein is the warranty provided by the original
equipment manufacturer (“OEM”). Supplier will pass through all warranties, to the extent
allowable, that the OEM provides. If a warranty claim on such replacement part is approved by
the OEM and the OEM authorizes Supplier to repair or replace the part, Supplier will do so.
EXCEPT AS SET FORTH HEREIN SUPPLIER DISCLAIVIS ALL OTHER WARRANTIES EXPRESS OR
IMPLIED WITH RESPECT TO REPLACEMENT PARTS AND SERVICE OF EQUIPMENT.

B. DEALERS, DISTRIBUTORS, AND/OR RESELLERS, Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It Is the Supplier’s responsibility to ensure Sourcewell receives the most
current information. ‘

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, ali pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Eguipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition,

Rev. 3/2022 3
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Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
" exempt entity, :

€. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liguidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4, PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator., This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

Identify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

s Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Preduct Change Request Form will become an
amendment to this Contract and will be incorporated by reference,

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

Rev. 3/2022 A 4
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'A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entitles across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities,

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or jeint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourceweli during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract. '

B. PUBLIC FACILITIES. Supplier's employees may be required to perform work at government-
owned facilities, including schools. Supplier's employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract: however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewel
contract number, All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier's acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity,

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),

Rev. 3/2022 5
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or specific local policy requirements, Some Participating Entities may require the use of a
Participating Addendum), the terms of which will be negotiated directly between the
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as
applicable. Any negotiated additional terms and conditions must never he less favorable to the
Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract {such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement,

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing hody
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial faws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related ta a
Participating Entity’s order will he determined by the Participating Entity making the purchase,

7. CUSTOMER SERVICE

A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:

¢ Maintenance and management of this Contract;
o Timely response to all Sourcewell and Participating Entity inguiries; and
s Business reviews to Sourcewell and Pariicipating Entities, if applicable.

B. BUSINESS REVIEWS, Supplier must perform a minimum of one business review with
Sourcewel] per contract year, The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, performance issues, supply
issues, customer issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

Rev. 3/2022 5
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A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewel! Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter {i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

* Participating Entity Name (e.g., City of Staples Highway Department);
s Participating Entity Physical Street Address;

» Participating Entity City; ‘ 7

» Participating Entity State/Province;

+ Participating Entity Zip/Postal Code;

¢ Participating Entity Contact Name;

s Participating Entity Contact Email Address;

» Participating Entity Contact Telephone Number;

» Sourcewell Assigned Entity/Participating Entity Number;

» [tem Purchased Description;

¢ |[tern Purchased Price;

s Sourcewsll Administrative Fee Applied: and

» Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewel,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier's name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract,

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Suppfier in

Rev. 3/2022 7
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any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer,

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes af any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A, AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Contract are subject to
examination by Sourcewel or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective.
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deeamed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties. '

E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties, No other understanding regarding this Contract, whether written or oral, may be used
to bind either party. For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIGNSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective husinesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent. ‘

Rev. 3/2022 8
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11. INDEMNITY-AND HOLD HARMLESS

As applicable, Supplier agrees to indemnify, defend, save, and hold Sourcewell and its
Participating Entities, including their agents and employees, harmiess from any claims or causes
of action, including attorneys’ fees incurred by Sourcewell or its Participating Entities, caused by
the negligent acts or omissions of the Supplier orits agents or employees. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law. Sourcewell’s responsibility will be governed by
the State of Minnesota’s Tort Liability Act (Minnesota Statuies Chapter 466) and other
applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to ail data created, collected, received, maintained, or
disseminated by the Supplier under this Contract.

13, INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY
1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use the trademark(s} provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell's relationship with
. Supplier,
b. Supplier grants to Sourcewell a royalty-free, woridmde non-exclusive right and
license to use Supplier's trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.
2. Limited Right of Sublicense. The right and license granted herein includes a limited right
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
resellers, marketing representatives, and agents {collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control, : :
a. Neijther party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
fogos.
b. Each party agrees to use, and to cause its Permitted Sublicensees o use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice 1o the breaching party, the
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breaching party has 30 days of the date of the written notice to cure the breach or

the license will be terminated.
4. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from sighage, websites,
and the like bearing the other party’s name or logo {excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return alt
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell, Send all approval requests to the Sourcewell Supplier Development
Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.

14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that-are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY
If any provision of this Contract is found by a court of corpetent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that

provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.
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17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved coniract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. [f necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must cantinue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform iis responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to dectare this Contract,
or any Participating Entity order under this Contract, in default;

1. Nonperformance of contractual requirements, or
2. A matersal breach of any term or condition of this Contract.

The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may.

s Exercise any remedy provided by law or equity, or
s Terminate the Contract or any portion thereof, including any orders ISSUEd against the

Contract.
18, INSURANCE

‘A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company{ies) licensed or
authorized to do business in the $tate of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1.  Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
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Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum Hmits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office {“1S0”) Commercial General Liability Form
£G0001 {2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract,

Minimum Limits:

41,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

42,000,000 aggregate for products fiability-completed operatmns

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
no less broad than 1SO Business Auto Coverage Form CA 0001 {2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combmed single fimit

4. Umbrella Insurance. During the term of this Cantract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5.  Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover ciaims which may arise from failure of Supptier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:
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$2,000,000 per occurrence
52,000,000 annual aggregate

Faiture of Supplier to maintain the required insurance will constitute a material breach entitling
Saurcewell to immediately terminate this Contract for default.

B, CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy{ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent fo the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer{s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTGORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier's commercial
general liability insurance policy with respect to Hability arising out of activities, “operations,” or
“work” performed by or on behaif of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
primary and not excess over or contributory with any other valid, applicabie, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION, Supplier waives and must require {by endorsement or
otherwise} all its insurers to waive subrogation rights against Sourcewel} and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its -
subcontractors,

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this

Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.
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19. COMPLIANCE

A, LAWS AND REGULATIONS, All Equipfnent, Products, or Services provided under this
Contract must comply fully with applicable federat laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewelt and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptey actions. If at any time during
this Contract Supplier declares hankruptey, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21, PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit .
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4{b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” {30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339}, as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
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regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference. »

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.5.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported viclations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act {40 U.S.C. § 3145), as supplemented by Department of Labor
regulations {29 C.F.R, § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT {40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
1.5.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and faborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
-do not apply to the purchases of supplies or materiais or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of

. an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.
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D. RIGHTSTO.INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2{a} and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding thie substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient .
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of anaward for all contracts by Sourcewell resulting from this
procurement process, Supplier must cornply with applicable requirements as referenced above.

E. CLEAN AIR ACT {42 U.S.C. § 7401-7671Q,) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended {33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency {EPA).
Supplier certifies that during the term of this Contract will comply with applicable requnrements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
{see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management {SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspanded, proposed for
debarment, declared mehg:ble or vofuntanly excluded from participation by any federal
department or agency. :

G. BYRD ANT!:LOBBYENG AMENDMENT, AS AMENDED (31 U.5.C. § 1352}, Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employée of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31.U.5.C. § 1352, Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier totier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.5.C. § 1352). - ‘
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H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or guarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent apglicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition,

K. ACCESS TO RECORDS {2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier's personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS {2 C.F.R. § 200.322)}. A non-federal entity that is
a state agency or agency of a politicai subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA} at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceads $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal{s}, logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S, federal government is not a party to
this Contract or any purchase by a Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.
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0. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt., Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S, Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest {as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMURNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 CF.R. §
200,322, '

22, CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier's
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to canceflation.
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RFP 040924 - Rental Equipment, Products, and Related Services

Vendor Detaifs

Company Name: UNITED RENTALS (NORTH AMERICA), INC,

Doas your company conduct . . . ! . .
business under any other name? If LSJZ:Lege F;en!als, Inc. , United Rentals of Canada, Inc, United Rentals {North America), Inc dba Reliable Onsite

yes, please state:
400 FIRST STAMFORD PLACE, SUIT

Address:

STAMFORD, CT 06002
Contact: Daniel Cunningham
Email: deunning@ur.com
Fhaone: 877-874-4468
Fax: §77-735-7450
HST#: 8560933835

Submission Details

Craated On: Monday March 18, 2024 10:35:35
Submitted On: Tuesday Apdl 09, 2024 11:15:38

Submitted By: Paniel Cunninghatm

Email: deunning@ur.com

Transaction #: 331a9681-32c6-4a37-8427-b7117bb4742¢
Submiiters IP Address: 155.190.3.50

Bid Number: RFP 040924 Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but therough response to each question. Do not merely attach
additional documents to your response withott also providing a substantive response. Do not leave answers blank; respond "N/A" if the

question does nol apply to you (preferably with an explanation).

1 Proposer Legal Name (one legsl entity only):  |United Rentals (North America), Inc.
(in the event of award, will execute the
resulting contract as "Supplier”)

2 Identify all subsidiary entities of the Propeser [United Rentals of Canada, Inc. is a wholly owned subsidiary of Uniled Rentals
whose equipment, products, or services are (North America), Inc. The ullimate parent is United Renfals Inc. Uniied Rendals, Inc.  °
included in the Proposal. is publicly lraded under the New York Stock Exchange symbel of URI

3 identify alf applicable assumed names or DBA (CQur portable sanhauon business Is perranned under the DBA of Reliable Onsite
names of the Proposer or Proposer's Servicas.
subsidiaries in Line 1 or Line 2 above.

4 |Provide your CAGE code or Unigue Entrty “1Our Cage Code is 0JXS6 and SAM LE| num_b_er_‘ is QFG7EC12DQKA4,
Identifier {SAM). e

5 Proposer Physical Address; 100 First Stamford Place Smte 700, Stamford CT 06902

6 Proposer website address {or addresses): wwav.unitedrentals.com )

7 Proposers Authorized Representative {name, |Craig Schmidt
{Hle, address, email address & phane} (The Vice President, National Accounts
representative must have authority fo sign 100 First Stamford Place, Suite 700
the "Proposer's Assurance of Compllance” on (Stamford, CT 06902
behalf of the Proposer and, in the event of cschridi@ur.com
award, will be expecled to execule the 203-622-3131
resulling contract}:

3 Proposer's primary contact for this proposal Brad Laws
(name, fitle, address, emall address & phone). |Sr. Manager, Govemment Accaunis e

N " .]100 First Stamford Place, Suste o0 .0 0
|Stamford, CT 06802 : :
Jlaws@ur.com
504-915-68013

9 Proposer's other contacls for this proposal, if  |Daniel Cunningham
ary {name, {ille, address, email address & Govemnment Sales Speciafist
phone}): Office: 877-874-4468

Fax: 877-735-74590
Email: gowenis@ur.com

' Table 2: Company Information and Financial Strength

Itern

tine

10

Provide & brief history of your company,
incliding your company’s core values,
business philosophy, ard industry longevity
related to the requested equipment, producis
ar senvices.,

Bid Number: RFP 040924

About United Rentals

Uniled Rentals was founded in 1997 and quickly became the world’s largest
equipment rental provider. Today, our company confinues to build on its industry
leadership with a best-in-class range of resources and the largest customer senvica
nietwork of its kind in Norh America.

United Rentals deploys $18.89 billion of fieel {orginal equipment cost) through-
approximately 1,624 branches, a centralized reservation service and automated
online ordering. Our branches are fully integrated through technology, allowing them
{o coliaborate on solving cusfomer needs.

Qur Mission

Our mission is o deploy the best people, equipment and solutions to enable our
customers fo safely build & belter and stronger future. We constanlly seek ways fo
enhance our service offering, improve the Ives of our team members, give back lo
our communities and reduce ocur environmental impact through innovation and
investment. Qur eight core values define our relationship with soclety and the
environment.

Qur Values

Vendor Name; UNITED RENTALS (NORTH AMERICA), INC,
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Safety First

Act, and require others 10 acl, in a manner that puls the safety of our employees,
customers and communities first.

A Passion For Pesople

Build a diverse workplace that challenges ali employees {o grow professionally and
embrace teamwork,

Visible Leadership

Lead by example in every business declsion and action, with a sense of humility
ard responsibility.

Customer-Driven

Support the best inferests of our customers and devalop better ways for them to
succeed at thelr jobs.

Absolute Infegrity

Ahways do the right thing, honor commitments and ensure appropriate comorate
govemance, .

Communily-Minded

Be an oulstanding corpotate citizen and a good neighbor in every sense by being
helpful, respectful, law-abiding and friendly.

Continucus innovation

Contrbute lo a culture of innovative thinking that empowers employees to improve
quality, efficlency and customer service,

Sustainability

Engage in practices that lead fo positive change by encouraging social
accountability and environmental responsibility.

Business Philosophy

With approximately 25,000 employzes and more than 1,500 rental locations globatly,
we are the largest equipment rental company in the world. Our size and scale
enable us to provide our customers with culting-edge solufions and eguipment, and
our commitment to sustainabifity helps them operate jebsites safely, effectively and
efficiantly.

We cccupy a unique posilion in the markelplace, between end-users and original
equipment manufacturers (OEMs), and serve customers ranging from Fartune 500
companies to small busingsses. Guided by our Wark Uniled® ethos, we pariner with
custamers, communifies and employees to find solutions with a shared commitment
to service and safely. Our business model supports the circular economy by
providing customers with rental access {o one of the largest equipment and tool
selections in fhe world. This enables customers 1o test new equipment or
accomplish a spacific task without having to purchase new, reducing the nsed fo
manufacture an estimated 400,000 pieces of equipment over United Renlals' 25
year history.

United Rentals serves iis cusfomers as a single-sotrce solution, provided through
twe business segmenis: General Rentals and Specially Rentals: General Rentals
offers construction, industrial and homeowner equipment for rent, and related
services. Specially Rentals includes the rentsl of equipment and tools for
underground construction, temporary power, pawer distribution, highway salety,
cimate contral, fluid solutions, disaster recovery, tool management, modular offices,
mobile storage and refated senvices.

To serve specific sectors of lts customer base, United Rentals has a comprehensive
National Accounts program, indusirial specialists and government sales specialists.
Additicnal custamer services are provided by the company's centralized, toli-free call
cemars, emargency response feams, and individuals dedicated fo larger accounts,
such as managed services constltants and single points of contact.

UR Worksite® o .

The United Rentals safely culfure takes a no-compromise approach to loss
prevention and safe behavior. Examples of safely inltiatives include the company's
Injury and liness Prevention Program, branch safely meelings, driver safety programs
and the Uniled Academy® training and certification management portal for
customers and smployees,

Total Control® is United Rentals' propriefary, web-based rendal management
sofiware, designed to help targe cuslomers reduce equipment consumplion, control
costs and drive efficiencles.

UR Controd® is an onfine rental management platforn that provides unfimited access
to account details, giving customers the tools to track and conirol equiprment costs
and visw 2l rented equipment, even across mulliple accounts, With UR Contral, .
users can request equipment pickups, submit electronic (ACH) payments, and
access more than a dozen cuslomerspecific reports that support bidding, budgeting
and decision-making. '

Tool Managaement is a service for capilal projects, maintenance shutdowns and
tumarounds, whereby an on-site mohile tool room is established to facilitate workflow
and enhance accountabiliy.

On-Stte Shop Senvices are offered for major capital projects through a centralized,
on-site maintenance and repair facility.

Sustainabifity is a major, ongoing focus of United Rentals as part of our commitment
{o corporale fesponsibility. Our company has implemented Sustainable Growth
initistives in the areas of facilities, fleet and logistics. We believe that these
initiatives will result in the reduction of our total cost of operation and will safeguard
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the environment, while helping our customers reduce their own carbon footprints.
Indusfry Longevity Sirategy

Far the past several years, as we continued to manage the impact of global
economic condifions and

COVID-19, we executed a strategy focused on improving lhe profitability of our core
equipment rental business through revenue growlh, margin expansion and operational
efficiencies. In parficular, we have focused oh customer segmentafion, customer
service differentiation, rale management, flaet management and operational efiiciency.
Our general strategy focuses on profitability and retumn on invested capital, and, in
patticular, calls for:

. A consistantly superior standard of service {o cusfomers, often provided
through a single fead contact who can coordinate the cross-selling of the various
services we offer throughout our network. We ulilize a proprietary sofiware
application, Total Contral®, which provides our key customers with a single in-house
software apphcation that enables them to manitor and manage all their equipment
needs. Tolal Control® Is a unique customer offering that enables us to develop
strong, long-term relationships with our larger customers. Our digital capabilities,
including our Total Contio¥® platiorm, allow our sales teams o provide contaciless
and-to-end customer seivice;

. The further oplimization of our customer mix and fleet mix, with & dual
objective: fo enhance our performance in serving our current customer base, and to
focus on the accounts and customer types thal are best suited to our strategy for
profitable growth., We belisve these effords will lead to even betler service of our
target accounts, primarily large construction and industrial customers, as well as
select local confractors. Our fieet team's analyses are aligned with these objectives
to identify frends in equipment categories and define action plans that can generale
improved retumns;

« A continued focus on “Lean” management lechniques, including kaizen
pracasses focused on confinuous improvement. We have a dedicated team
responsible for reducing waste in our operationaf processes, with the objectives of
caondensing the cycle time assoclated with preparing equipment for rent; optimizing
our resources far delivery and pickup of equipment; improving the effectiveness and
efficiency of our repair and maintenance operations; and implementing customer
semvica best praclicas;

. The confinued expansion and cross-sefling of adjacent specialty and
sewvices products, which enables us to provide a “one-slop” shop for our cusiomers.
We believe that the expansion of cur specially business, as exhibited by our
acquisition of General Finance Corporation (General Finance®) in May 2021, as well
as our lools and onsite services cfferings, will further position United Rentals as a
single source provider of total jobsite salufions through our extensive product and
service tesowrces and technology offerings; and

' The pursuit of strategic acquisitions fo confinue to expand our core
equipment rental businass, as exhibited by our recently compleled acquisition of
assets of Ahem Rentals, which is discussed in note 4 to the consolidated financial
statements, Strategic acquisitions allow us to Invest our capital to expand our
business, further driving our ability to accomplish our sirategic goals,

11

What are your company’s expsclations in the
event of an award?

in the event of an award, United Rentals will begin instituting the included marketing
plan. We have experienced success with this contraad in the past by developing
numerous relationships with parficipating enlifies, 12 state-Javel participating
addendums, and helping fo gel hundreds of new members to join the Sourcewell
cooperative. Upon award, we expect 1o continue these resulls and grew our cument
success with the help of the Scurcewell team. United Rentals’ expeclations of
Sourcewell marketing efforts to include trade shows, customer interactions, and
collateral refafed o our contract. We would also like to work with the Sourcewell
team to aducate each other of our offerings and contract in order lo improve
customer interaclions either organization will have.

12

Demonslrate your financial strength and
slability wilth meaningful data. This could
include such items as financial stalements,
SEC filings, credit and bond ratings, lsiters
of credit, and detailed reference lefters.
Upload supporting documents {as applicabla)
in the document upload section of your
fesponse.

We have uploaded our 2023 Annual Report in the supporting documents section.

13

Whal s your US market share for the
solutions that you are propesing?

As a publicly traded company, we can only provide the Information currenfty made
public. United Renals is the North American equipment leader. Our North American
markel share 15% based on 2023 rental revenues and ARA indusiry estimates. The
next closest competitor's market share is 11%.

14

|What is your Canadian market share for the

solutions that you are proposing?

Bid Number: RFP 040924

As a publicly traded company, we can only provide the information currently made
public, United Renfals is the North American equipment leader. Our North American
marke! shate 15% based on 2023 rental revenues and ARA industry estimates. The

next closest competitors market share 5 11%.
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16  |Has your business ever petitioned for No
bankruptoy protection? If so, explain in defail. _

16 How is your organization best described: is  |United Rentals' is a service provider of rental equipment and related services.
it a manufaciurer, a distibutor/dealar/reseller, |[Within our nine different business units, we have a large amount of vendors we
or a service provider? Answer whichever purchase through. We are alighed with the largest vendors in fhe industry fike JLG,
question {either @) or b} just below) best Genig, John Deere, Atlas Copes, elc. -
applies to your arganization. To serve this base, we employ customer service professionals wha have fisthand
a) I your company Is best described as  [knowledge of equipment capabilities and sile challenges. All sales employees are
a distributor/dealer/reselier (or similar entity), |direct employees of United Rentals and nol through a third party. Their experiise,
provide your written authorization to act as a [together with our campary’s commitment to safefy, are compeling compatiiva
distributor/dealer/reseller for the manufacturer |advantages.
of the producls proposed In this RFP, If United Renlals owns the equipment in our rental fleet and has the internal togistics
applicable, |s your dsaler network to be able to mobilize the fleet ta service larger needs as they come up. We have
Independent or company owned? a two pronged approach to servicing the customer both through eur boots on the
B)  If your company is best described as  |ground sales force of 6400 professionals and through our customer service teams.
a manuizclurer o service provider, describe  [Our customer servies tsam in Charlotte, NC is available 24/7/365. We also have a
your relationship with your sales and service |specialized Govenment Sales Support Team that are dedicated government account
force and with your deafer network in exparis. In addition to our rental equipment, we also have in house training and
delivering the products and semvices servicing divisions thal can work directly with the customer to meet all training and
proposed in this RFP. Are these individuals  |certification needs and service customer owned equipment.
your employees, or the employees of a third
party?

i7 If applicable, provide a defailed explanation [None
oullining the ficenses and ceriifications that
are both required to be held, and aclually
held, by your organization (including third
parties and subcontractors that yeu use) In
purstit of the business contemplated by this
RFP.

18 Provide all “Suspension or Debarmant’ None
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Markefplace Success

Describe any relevant induslry awards or

recogniion that your company has received
in the past five years

United Rentals is probd lo be recognized by a wide range of organizations for our
commitment to diversity, Inclusion, veteran support and overali employee satisfaction.
Qur culture i bullt on core foundational values and we are proud of the continued
recognition for aur team. The below list is some of our lop awards received in
2023 and 2022. For @ more robust listing over the past 5 years please view aur
website al hitps:/Awww.unitedrentals com/our-company/awards-recogndion,
- 2023 G.l. JOBS Miitary Friendly Brand
2023 G.l. JOBS Military Friendly Employers (Ranked Gold 14th
consecutive year)
. 2023 G.. JOBS Military Friendgly Supplier Diversity Program {5th
consectlive year)
. 2023 GJ. JOBS Miflary Spouse Friendly Employers (8th consecutive year}
2023 Newsweek America's Most Responsible Companies (2rd

" |consecutive year)

2023 Newsweek America's Most Trusted Companies (Ranked 1 in our
industry 3rd consecutive year}
- 2023 Forbes The Best Employers for Women
2023 Glassdoor 100 Best Places to Work (based on employee feedback)
2023 Vats Indexes Employer Awards: 5 Siars '
2022 Military Times Best for Vels (9th consecutive year}
2022 Forbes America's Best Large-sized Employers
2022 Forbes Global 2000
2022 Forbes Woild's Best Employers
2022 US Veleran Magazine Top Veleran Friendly Companles
2022 US Depariment Of Labor HIRE Vels Medallion Program
. 2022 ABC Natlonal Inclusion, Diversity and Equity Excellence Awards
(#2th ‘consecutive year)
- 2022 Diversty Joumal Innovations in Diversity Award

20

What percentage of your sales are to the
governmenizl sector in the pasl three years

Bid Number: RFP 040824

Unlted Rentals’ customer base is a diverse mix of construction and industrial
companies, ufilities, muricipalities, govenimenl agencies and cthers, Most of our
cusfomers align wilh two calegories: approximately 47% are non-residential
construclion, and 48% are non-construction, such as Industrial. About 5% are
homeowners, municipaliies and other types.
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21

What percenlage of your sales are fo the
education sector in the past three years

We do not track ihis.

2

List any state, provincial, or cooperafive
purchasing contracts that you hold. What is
the annual sales volume for each of these
conleacts over the past three years?

United Rentals' fevel of experence with national cooperalive and state [ locat
conlracts is in-depth. Last year our Govemment Sales and Senvice Cenler
dowmloaded thousands of solicitations, evaluated our ability to fulfilt requirements
and responded {o more than 3,200 blds / solicitations worlh over $265M, Our
Govemnmen! leam members have decades of govenmeni and induslry experience.
This is the level of expertise required to keep a large sales force educated and -
compliant. United Rentals has four national cooperalnre contracls: SQURCEWELL,
NASPD Value Point, HGAC, E& and HCDE Choice Partners.
Sourcewell: Unfted Rentals is the cument confract holder for Contracl 091616- URI .
and has held the contract since November 2010, .
. Saurcewell Annual Sales Volume 2021: ~$ 50.4 milion
. Sourcewell Annual Sales Volume 2022: ~§72.1 million

Sourcewsl! Annual Sales Volume 2023: ~$87.6 million

. HGAC United Rentals is a contract holder for HGAC RFP RN1§-18 Supp!y af

Rentals — Equipment & Porlable Facilites and has held the contract stnce Oct

42008,
qe AHGAC Annual Sales Volume 2021: ~§3.5 million
R e “HGAC Annual Sales Volume 2022~83.5 million

. HGAC Annual Bales Volume 2023: ~§5.3 million

“|£&l: Unfted Rentals is a contracl holder for E&l Confract CNR0O1438 and has held
‘Mhe confract since August 2017. The E&| cooperative only services educaltonal '
- {institulions and does not allow for paricipation from states or municapafmes
© I+ . E&! Annual Sales Volume 2021: ~§9 million O
S+ --E&l Annual Sales Volume 2022~ $10.5 million

1« E&1 Annual Sales Volume 2023: ~$12.5 miftion
 {HCDEChoice Partners: United Rentals is the contract holder for HCDE RFP 18-

B 072KC-06 Vocational Products and Services and has held the confract since Dec

'12013. This contract was tnmally for sale of new and used equipment. A contract
{modification was awarded in 2014 for equipment renlals.

qe “Choice Pariners Annual Sales Volume 2021: ~4 2.7 million

e Choice Partners Annual Sales Volume 2022 ~$33 million

. Choice Partners Annual Sales Volume 2023:~$3.9 million

NASPC Value PointAnmual Sales Volume Awarded In 2021. Masler Agreemernt #
41156, Rental of Equipment & Equipment Safely Training Awarded in March of
2024,

. NASPQ Value Point Annual Sales Volume 2021:- $5.1 Million

NASPO Value Point Annual Sales Volume 2022 ~396 million

. NASPC Value Point Pariners Annual Sales Volume 2023:~$10.4  million
In addition to signing up hundreds of municipalitles for membership, United Rentals
has 12 stafes under conlract with parficipating addendums and state level
agreements (ncluding DOT) in a total of 38 states. Nene of our sther contracts
prohibit United Rentals from fully participaling wilh this agreement,

23

List any GSA confracls or Standing Offers
and Supply Arrangements (SOSA) that you
hokl. What is the annual sales volume for

each of these contracts over the pasi three
years?

United Renfals currently holds a GSA schedule and has since August 2005. United
Rentals was the first national servicing rental company on the GSA schedule and
has two SiNs: 3325108-Toot & Supply sales, walk-in, walk-out, 532310-Short-Term
Rental, and Order-Level Materials (OLM).

Table 4: References/Testimonials

Line Iitem 24. Supply reference information from three customers who are eligible to be Sourcewell participating entities,

Entlty Name'

Volusia County

Tabatha Fresdman, MBA,CPPO, CPPB, NIGP-CPP, Sr.

(335) 822-5702

Office of Purchasing, Travel and Fleet Management

Procurement Analys! TFreedman@velusia.crg
City of Seattle Krista Diaz, Deputy Division Direclor/Purchasing (206) 684-0456
Manager kristadiaz@seallle gov
State of Mississippi Yolanda Thuman {601-359-3409
) Diractor, Markeling, Trave! and Card Programs Yolanda. Thurman@dfa.ms.gov

Bid Number: RFP 040924
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Tahle 5: Top Five Government or Education Customers
Line item 25. Provide a list of your top five govermnmeni, education, or non-profit customers (enlity name is optional}, including entity

type, the state or province the enfily is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years. : :

En ty N Ye
Confidentiat Govemment Louisiana - LA |RepaifReplace, Temporary Rents! [$1.3 milion + $17.5 million «
Equipment
Confidential Govemment California - CA | Temporary Rental Equlpment $275,000 $14.2 million *
Cenfidential Government NewYork-NY  {Temporary Rental Equipment $205,000 §$11.8 million ‘
Confidential Government  |Texas-TX - |Temporary Rental Equipment $150,000 $10.8 millfon *
Confidential Govemnment District of Temporary Rental Equipment $485,000 $84 million N
Columbia - DG ‘

Table 6: Ability to Seff and Deliver Service

Describe your company's capability to mest the needs of Sourcewell participating entifies across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-fime equivalents) involved In each sector, whether these workers are your direct employees (or employees of a third
parly}, and any overlap between the sales and service functions,

26 Sales forea. With the largest safes force in the industry, United Rentals is well poised to support
the Sourcewell paricipating eniities across the US and Canada. We approach
semvicing a large nafional account like Sourcewek through a multi-tayered team
approach. Brad Laws is the Government Accounts Senior Manager and is
responsible for the success of the Sourcewsll program at United Rentals. He is the
quarerback of the US state and loca! government team and works in tandem with
Mark Dunlop as the lead for the Canadian entities. Under Brad are six regional
Government Accounts Managers that will work with the feld sales team of 6,400
industry experts. Additionally, there are a team of sfate level Strategic Account
Managers as your Single Point of Contac!, Daniel Cunningham. This robust sales
feam is suppotfed by branch operations and field personne! across an exfensive .
nefwork of approximately 1,465 North American branch locations {o effectively
implement, manage and service an industrial client of Sourcewells scope,
implementing and rolling out a national confract with Sourcewell requlres a concerled
effort from many levels of Uniled Rentals' organization beyond the government
accounis group, Stralegic Accourt Managers (SAM), Oulside & Inside Sales
Representatives (OSR & ISR), Branch & Service Managers, Delivery Drivers and
Field Service Technicians will continue fo maintain curent relationships while
implementing & new contract in areas where we are already doing business. These
levels will be heavily engaged in areas where we do not curently have relationships
with Sourcewell's members for contract implementation and service. Current
parinarships will be built upon and modelad after.

27 Dealer network or other distribution Sourcewell benefits from United Rentals owning alt of our fieet. The following
methods. cperating efficiencies help dislibule our equipment 1o your members quickly:-
Equiprrent Sharing Among Branches. Each branch within a region can access
equipmant located elsewhere in the region. This fleet sharing increases equipment
ulilization because equipment that is idle at one branch can be marketed ard rented
through other branches, Additionally, fleel sharing allows us to be more disciplined
with our capital spend. Qur flest sharing policy increases equipment availabilty and
the likelihood United Rentals will have the right equipment at the right time for your
praject, Should the nearest branch not have the equipment needed, United Rentals
has a vast network of branches nearby allowing for flexibility in transfering of flee! {o
meet the needs of Sourcewell,

Customer Care Center: We have a Customer Care Center ("CCC") located in
Charlotte, North Carolina that handies all telephone calls 24/7/365 to our custorner
service telephone ling, 1-800-UR-RENTS, The CCG handles many of the 1-800-UR-
RENTS telephone calls withot! having lo route them to individual branches, and
affows us to provide a more uniform qualily experience fo customers, manage fleet
sharing more effectively and free up branch employes fime.
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28 Service force. Our branches across the US and Canada are wholly owned by United Rentals and
never franchised. They are slaffed with a knowledgeable team of Branch Managers,
Sales Reps, Dispatchers, Service Technicians, and DOrivers lo fulfilf Seurcewell's
equipment and service needs. Our in-house govemment experls provide the
knowledge and suppor to help our field service teams execute on any government
customer requests, Backing them up is the company’s extensive customer sernvice
feam thal is available for customer requast 24/7/365.

Gavernment Experts: We have a team of govemment expers to support and grow
our government business. Our Director of Government accounts leads the group of
Regional Government Account Mznagers, stale level Government Strafegic Account
Managers, National Government Sales Support Spedalists, and National Government
Contract Analysts.

Govemment Sales & Support Cenler, Government business Is unigue with separate
guidelines and compliance requirements. We undarsland that at United Rentals. For
this reason, we provide our government custemers a dedicated support team and
800 Iine. This team provides the Sourcewell participating members with a direct team
that understands the Sourcewell contract and membership earoliment process.

Branch Managers: United Rentals’ has numerous branch managers to oversee
operations at each of cur local branches, such as bookings, dispatches and requests
for on-site assistance, They can collaborate with other branches in our network, and
with our cenlralized customer service fadilities, to ensure fleet availability for
Sourcewell. They are also able to frain our focal personnel so that we senvice your
account in a way that supporis Sourcewell’s existing and fulure operations.
Maintenance/Service Technicians: United Rentals' has approximately 10,200
technicians company-wide that are faclory-trained and participate in periodic
preveniiva maintenance refresher courses and manufaciurer tralning. They inspect and
service each piece of rental equipment to ensure its safety and operaling condition
before retuming I fo the rentalready fleat.

Dispatchers: Qur dispatch feam coordinates all defiveries and pick-ups for the branch,
prioritizing scheduled time of need and rentalyeady fleet. They ufilize our FAST
Dispaich technology {o schedule our fleet of drivers. This systemn allows operations
personnel to assign deliveres and route trucks most efficiently, as weall as back on-
time performance. Delivery Vehicles are equipped with GPS technology tied to the
FAST dispatch system, drivers are required to input when deliveries are made (in
order to track op-fime delivery) and acknowledge changes in routing from ops
personnel. ]

Drivers: United Rentals’ has approximately 4,300 drivers company-wide that are
regulated by US DOT and al safety training requirements. They inspecl every
jruckload for safely requirements before leaving the branch or customer site. Through
our FAST technology, they ate able to communicate delivery time updates in real-time
for our customers and dispatch team,

29 Describe the ordering process. If arders Our Govemment Sales and Service Center {(GSSC) will process all orders. Providing
will be handled by distributors, dealers of  1a centrafized location for all orders, allows consistency and a stronger account
others, explain the respective roles of the  |knowledge to support the deceniralized system of orders submitied by the many end
Proposer and others. users, Additionally, the end users will have full account visibilty through our UR
Control System. :
Customers are able to use the GSSC team lo submit orders through phone or
email. Our system can be set up fo require POs as well through customer request,
All participating enfiies' accounts will be set up with Sourcewell pricing so each
renfal will be at the not to exceed rales regardless if the customer or infernat onder
taker remembess fo mention the conlract, Customers can also go through their local
sales representative or branch to place orders.
The more time pecple and depariments spend using Total Conirol®, the more ways
they find that it helps their company be better al managing rentals. Before, during,
and after the. rental process, Total Control gives users access to the typss of
information used to make the best business decisions. Renling only what you need,
when you need it helps you reduce rental cosis by optimizing the amount, fength, and
utilization of equipment on rent. .

Full visibility of rental aclivities across your organization
-{View overdve and upcoming retumn dates

Extend rentals or request pick-up
Add and update PO numbers

GPFS data

Comprehensive accaunt management

Realdime invoice and payment history

Download summary and detail billing data

fnvoice avallabilly & suppaod

Customized flexible reporting

Report fve or historical rental information on nearly any subject (equipment an rent,
rental history, hundreds of more repart styles)

We have a team of contract compliance specialiste that monitor the accaunts finked
to the Sourcewell contract o provide the Sourcewell members the current negotiated
rales and tesms. This feam is managed by Sonia Gregory. They work within our
reporting system to provide quarterly repors to Sourcewsll and will work 1o process
all administrative fees awed.

Bid Number: RFP 040924 Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.



DocuSign Envelope 1D DERE1087-1CRB-4E9B-A80F-62FC2F428821

30

Describe in delail the process and
procedure of your customer service
program, if applicable. Include your
response-time capabifiies and
cormmitments, as well as any incentives
that help your providers meet your staled
service goals or promises.

Customers are given information to reach any of our sales reps, Government Team,
or customer service center lo place an order or answer any questions. Uniled
Rentals tracks our senvice levels through our Quarerly Scorecard reported fo
Sourcewell. United Rentals is offering Sourcewell, a quarterly SLA (Service Level
Agreement) for the Sourcewel facilities, which will be reported quartarly, and reviewed
on a regular basis with Sourcéwell management. This SLA reporting will help with
improving service levels, availability, and rellability of equipment. This wil heip with
the on-golng confinuous improvement program,

On-Time Delivery Goal

. Onime deliveries o the designated location at the promised defivery lime,
Fulfillment Goals

. 100% of u:dei-s fulfiled in accordance with issued purchase order

raquiraments. This is fleet that is 100% of orders that are fulfilled by United Rentals,
Quality Expectation at Delivery Goals

. 100% of orders delivered without defects at fime of delivery.
Quality Expectations during Rental Period Gosls

. 90% of ordersfrental periods without a defect.

Repair Replacament Response {lme Goals

. 100% of senice respenses within a 2 hour window for repair/replacement
solutions when equipment fails,

Repairs: On-time service Goals

: 100% of equipment repairsfreplacements within 4 hours of promised time.
Repair failures: 2 day window Goals

. Target 0% of repair occurrences requiring additional service.

Billing Aeccuracy Goak

. 160% of invoiced billed corectly without requiring a credit because the billing
was hot charged comrectly.

Diversity & Sustainability Reviews Goals

. Quartery repotting of diversity spend % for afl locations

. Sustainability efforis by key calegories
Quality Supplier Performance Reviews Goals

. Schedule and complete quarerly scorecards and revisw throughout the term of
the agreement for perfarmance measuring, tracking & reporting.

ldentify required action items fo comect issues and project portfolio for ongoing
continuous improvement opporfunities.

Escalalion Goals ’

4 Number of occurrences by segment & location where issues are nol resolved
ai the locat hranch level and are escalaled o the National Account ManagerVP
Sales.

31

Describe your abllity and willingness to
pravide your producls and services to
Sourcewell participating entities in the
United Stales,

Sourcewell's paricipating entities will have access to a network of approximately
1,465 rental locations In North America, United Rentals maintains a robust fleel and
has the proven experience to mobilize this fleet to senvice the needs of our
customer. We have held the Sourcewell confract for the last 10 years and have a
proven frack record of servicing Sourcewefl and ifs participating entities through our
vast sales and service network led by our dedicaled govemment leam.

Our GSSC team provides a single point of contact o all Scurcewell participating
entities offering support and guidance to our products and semvices available through
our conlract. Addiflonally, this feam also fumishes eligible enfities with the hyperink
and Instructions on how to become a member of Sourcewell in order lo capitalize
on these programs offered to them,

Over the past 2 yzars, we have added another fayer fo the resowrces of our
doverament customers, Our Business Development Representatives localed in
Charlotte, NC reach out to our gavemment customers fo educale them on the
offering they have through their Seurnewelt membership to support their equipment
needs.

32

Describe your shilily and willingness to
provide your praducts and services to
Sourcewell participating enfities in Canada.

Sourcewell's participating entifies will have access to a ne{woﬂ: of approximalely 148
rental lacations in Canada. Our cumrent contract indudes a Canadian pricing structure,
and we ook forward to working with Seurcewell fo grow the cusfomer base and
recognition throughout Canada. On our Government Team we have several members
led by Mark Dunlop that are dedicated to servicing the Canadian government and
manicipal accounts.

33

Identify any geographic areas of the United
States or Canada that yvou Wil NOT be
fully serving through the proposed contract.

The only two geographic areas we are unable fo service are Hawaii and the
Notihwest Yerritories in Canada. United Rentals’ Is exploring the opportunity to
expand into MHawail,

34

ldentify any Sourcewell participating entity
sectors (i.e., govemment, education, not-for-
proff) that you will NOT be fully sening
through the proposed contract. Explain in
delail. For example, does your company
have anly a regional presence, or do other
cooperative purchasing contracts limit vour
ahility to promota another confracl?

Bid Number: RFP 040924

We are able {o continue to service afl pariicipating entiies as we have for pearly 15
years.

Vendor Name; UNITED RENTALS (NORTH AMERICA), INC.
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35 Define any specific contract requirements  |With over 1,465 branches throughout North America, United Renlals currently services
' ar resiriclions that would apply to our ali of the US except Hawaii with limited- access in' cerlain markets. We are exploting
participating entiies in Hawali and Alaska |the opporiunity to expand Inlo Hawaii,

and in US Territories. : :

W

Table 7: Marketing Plan

36 Describe your marketing strategy for  |Over the past 10 years, we have helped graw our Sourcewell confract over 450%. Cur
promating this contract oppprtunily. dedication to promoting this coniract opportunity has resufled In $87.6 million in revenues
Upload representative samples of yeur |for 2023; up from $15.8 million In 2014. Our team of government experis are stralegically
marketing materials (if applicable) in  [positioned acress the US and Canada fo market and grow this contract opportuniy with
the document upload section of your |the pariicipating Sourcewell eniities and our branches, We roufirely introduce sfigible
response. ’ entities to the Sourcewell program as wel, United Rentals takes & three proaged
spproach {o olr marketing and sales plans: intemal training, externsd sales and edueation,
and euslomer faced marketing. You will find a comprehensive marketing pfan and
marketing material samples attached in the decuments section.

United Rentals is now alse part of the NIGP Business Councll. We are proudly working
with govemment procurement experts and board members fo confinue the great work of
the NIGP Business Gouncll, We are actively parinering with this board {o further the
procurement activiies within the equipment rental space as the solely industry
sepresentative on this business council. For more information, on the Business Coungil
please utilize the following link htips:fAwww.nigp.orgisuppliersibusiness-coungil.

37 Describe your use of technalogy snd  |We engage with cuslomers through an omni-channel digital markeling sirategy, altowing

digital data (e.g., social media, custamers lo interact with us through a varety of different platforms including our website,
meladata usage) 1o enhance local Googte listings, our mobile application and our social media tools. We use data to |«
marketing effeciiveness. help personalize joumeys for our custamers, ensuting we are compliant along the way.

This in conjunction with our proprietary digital management {eols that provides a
comprehensive digital experience for our customers,

38 In your view, what is Sourcewells o'z |We believe promoting the contract is a collaborative process that both Sourcawell and

in promoting contracts arising ol of  |Uniled Rentals are responsible for. We will continue to work logether as we have over the
this RFP? How will you inlegrate a pasl 10 years fo promote our coniract. This process has helped it grow over 450% since
Sourcewsli-awarded confract into your |2014. We plan to work with Sourcewell to make sure both organizations can arficulate
sales process? and promote the value proposition of the other. We colleclively succeed most when we
identfy and promote each other's seivices to the paricipating entities. Sourcewell has a
great reputation of promoting their contracts through their websites, tradeshows, markeling
collateral, newsletters, and more, United Restals has a proven frack record of selling a
Scurcewel] contract that includes our sales process that is laid cut in the provided
markeling plan.

39 Are your products or services We understand that govermnment entities have their intemal purchasing systems for

avaliable through an e-procurement processing purchase orders, placing orders, and approving payment for the senices. To
ardering process? I so, describe your |simplify the ordering process for eur govemment accounts we wark collabaratively with

»

e-procurement system and how them to create punch-out catalogs specific to each Paricipating Entities’ equipment needs
gavernmental and educational within their internal purchasing systems. This provides them with the flexfility of working
customers have used it. within one system.

We also recognize that not all paricipating enlities uliiize an intemal punch-out and
purchasing system for ordering. For these customers that prefer the ease of e-procurement
via olr systems, we offer our propristary systern Total Control. .

Tetal Control is more than just an e-procurement ordering process though, This is why our
governraent customers also ulilize it in combination with their intemal purchasing systems
1o belter manage their equipment - rented and awned. This is a cloud-based worksile
management solution that helps customers make the most of their equipment fleet. This
comprehansive, integrated suite of toals and services makes it easy to sireamiine thelr
processes. and cut thelr annual rental costs by up 1o a thied. In addition to placing their
equipment order, they can off-rent the equipment, access the location and use of rented
equipment, set role-based alers, PO fracking, aute-invoicing and more, Utllization fracking
and telematics can also help them reduce the fime machines sit idle, saving them moneay.
Lastly, all orders can also be placed through our Govemment Sales and Service Center or
locally throuigh any of our branches. The GSSC team is available to fake in orders

through a single source email, phone, fax, ar online. The sewvice center will have all of the
confract defails for each of the various co-op pariners’ accounts. o

Table 8: Value-Added Aftributes

Bid Number: RFP 040824 Vendor Name: UNITED RENTALS (NORTH AMERICA}, INC.



DocuSign Envelope ID: DEBE1087-1CBB-4E9B-A89F-62FC2F428921

40

Describe any training programs
related te this proposzl such as
(SHA training, safety training,
specialty training like earth
maoving, hand fool safety, electrical
safety, or athar relaled
carlifications. Define if the training
is offered in-person or vidually.
Include details, such as whether
training is standard or optlonal,
who pravides fralning, and any
costs that apply.

Bid Number: RFP 040924

The technalogy and pace that business operates at [s accelerating quickly. Yet, the way
safely training Is performed and tracked is quile stagnate. United Rentals invested in
building the United Academy platform lo replace primitive safety training and tecord keeping
methads and to make sure thal safety programs could match the pace of the projecis they
suppoit. Often times, when you discover that a warker or a crew is unirained, the time ‘
involved In faking aclion strains a project timeline. United Academy leverages technology to
avoid fraining related lost time, and respond guickly when you musl. Quality raining when
you need it ‘
Training is led by a team of cerlified tralners with years of experience in educating and
protecling commerdial, industrial and municipal workers and sites. Equipment famifiarization
and proper training are two very different concepts. Equipment familfiarizalion is provided at
no cost upon defivery of each piece of equipment. Proper cerfified fraining s per person
cost through United Academy. We are providing all Paticipating Eniities discounted United
Academy Tralhing. We can also help you determine when each is needed. leamer
comprehension and leaming preferences have evolved, Uniled Acadsmy gives you opfions:
classroom instruclion and blended learning. Schedule classroom training and certification or
access hlsnded e-leaming 24/7. Ease of tracking Iraining and cerdifications. Easy, realtime
fracking and verification of fraining and cerifications anytime, anywhers.

Skilled Trainers
Safety training is nol new to Uniled Rentals. Over the years we have built one of the
largest and most professional training teams in the industry with over dedicaled, full ime
safely trainers supporing United Academy across the USA and Ganada. In addifion, we
have hundreds of certifisd trainers and evaluators located in many of our 1,465 branches.
Qur fullime trainers have years of experience educaling workers on safely and many have
been working in our industry for years in various capacities.

Prefessional Courses in-Person & Online
Top-notch training from an industry leader
Courses developed by a team of subject malter experls

Meets or exceeds OSHA, ANSI and OH&S tralning requirements

Meels legal regulations for iraining, theory, practical, and hands on evaluafion

Instrucior-led training by Cerified Professional Trainers or interaclive cinematic online
camponent

Over 300 courses 1o choose from
Training valid in &l 50 slates and Canada

Courses available in English, French and Spanish

Record Management Made Easy
Training documentation stored on United Academy platform
Ability to upload training records laken oulside of United Academy

Email nolificalions sent when cerification is up for renewal
Certificates and temparary cards available to print immediately after training completion
Work efficiently with compliance tools, team views and varlous reporting dashboards
Managers can view all records, assign courses and upload extemnal cerificates for thelr
employees
Accessible Where You Are
Classes and account records accessible 24/7
Verify training records out in the field by simply scanning the Unfled Academy wallel card
ar hardhat sticker
Access via website or bnited Academy mobile app

Online Trafning Profile

Sourcewell can save time and money by storing and maintaining training and certificalions
in United Academy. Records for each course taken through the Academy are stored in our
ontine database and a training profile s created for every account holder. Users can also
store addifional records for fraining teken outside of United Academy so that they can build
a comprehensive training transcript. Company adminisirators can set which emall addresses
receiva alerts.
Wallet Card

Replace several tafiered and work paper training cards with United Academy’s single,
universal wallet card and free Unftled Academy App, Sourcewelf can access their
employae's Training Profile anywhere and anytime, Al you have to do Is key in the personal
identification codes into a computer or scan the QR code on the card with a smariphone
or tablel for instant access. Our wallet card is secure and credit card qualily so it won't
tear or become damaged by the elements. Wallet cards are sent to United Acadamy .
account holders afler completing their first Academy course.

.Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.
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41 " Describe any technological \We've engineered worksite performance solutions that help our customers make better,
advances that your proposed smarter, safer decisions. And we're just getling stared, e
producis or services offer. Total Conirol & Mobile App

Kesping tabs an dozens or hundreds of pieces of rental equipment on a jebsite, including
what's In use, what needs o be returned and what's awaiting delivery or pickup, is a big
iob. Doing it wefl can Jead to significant cost savings and increased worker productivity.
Digital technology such as the cloud-based equipment management sohution Taotal Control®
lgives our customers a huge leg up. But when you're out in the field, you want to be able
to work from the phone in your pocket or the fablet In your bag, not the computer back in
. {the office or trailer. - R ’
|The United Rentals Mobile App was designed for exadlly that. 1t puts all your equipment
. {cala at your fingerips and enables a host of easy-click aclions that help you do more in
" [less time when you're cut and about, TR T T T T
 |RFID Badges g ) o B
. 1On construction projects, sfte access management and equipment access management are
- {both critical ta safely, securty and productivity. Digial Zools fram United Rentals now enable
{customers fo manage equipmenl zccess using the same RFID badges they issue to -~
© lworkers for site access. ‘ et e i
. {with the Next-Generation Access Management Solution, PINs aren't necessary. Rather than
. -{entering a code on a keypad ignition lock, a worker ¢an {ap their RFID-genabled ID badge
" Jon the lock's card reader fo unfock a piece of equipment they are authorized fo operate.
-10n large projects, leveraglng REID badges for equipment access eliminates the need lo
- {assign PINs to hundreds or thousands of workers, reducing administrative overhead. in
- “Jaddition to keeping unaulhorized workers off equipment, it provides accurate reallime and .-
- . dhistorical insights into equipmen! usagedges . 0 oo Ivi tirac Um0
+ jSmart Tumstles a SR e
- 1At high-trafiic job sites where employees, contraclors and visitors come and go throughout
Hthe day, managing enlry can be challenging, yet i's ciilical to ensuring the safety and
|security of employees and other personnel. Controlling site access is also essentiat to
. ]prelecting the public from potential hazards and guarding against theft and vandalism. Sman
* Mrumstiles are the modern-day answer {o access management through the utilization of 2 *
. variety of innovalive technelogy offerings, =~~~ vt T T it
* {With the swip= and/ior iap of a badge, key fob ar other credentiz], smant lurnstiles ensure
.+ lthat only people with propgr authorizalion can pass thraugh the enlty gate. Compared with
- . :{sign-in sheels, which can be bypassed even when a security guard is present, smart ’
" lumstiles are effective and efficient. Just as important, they provide reaime entry and exit
B &la that can be quickly accessed and searched in the event of an emergency. - . "
,_ edge N 58 quItsly an emeigene
. WEDGE is a remote moniloring system customized to it your site, i monitors
. imeasurements such as lemparature and humidity. Sensors Inslalied an-site feed live data to
. {the WEDGE Dashboard. Access realtime and historical dala at your fingertips and if any
pre-set thresholds are exceeded, you will be nofified immadiately. o Do
Please see our Value Added document in the atfachmenis for more details.

*

42 - {Dsscrbe any "green” infiatives Environmental sustainabilly Is cenfral to United Rentals” growth strategy, We measure and
that relate to your company or to  |manage our greenhouse gas emissions — and help customars do the same — in order to
your products or services, and become a more resifient company and to continue delivering value to all our stakeholders,
include a list of the cedifying As a business based In the sharing economy, our services inherenily provide an
agency for each. environmental benefit which we continugusly build on by increasing our operalional efficiency

and growing our low-emission producl portfolio.

We are advancing our social and environmentat responsibilities threugh eight Cerporate
Responsibility goals. Each gozl was set using a rigorous analysis that consldered our
aperations, workforce and avaflable technology, as well as the polential advancements that
will become available during the relevant time period. While these goals are challenging, we
believe they are achievable thraugh our continued dedication to progress and innovation.

In addition lo our goals, we have three thematic commitments to drive progress toward N
reducing our climate impact

Engaging with original equipment manufacturers and customers on low- ahd zero-emissions
equipment opporunities,

Exploring ways to acquire more efficient and allematively-fugled vehicles for our sales,
sewice and delivery fleet, which are the langesi confributors to our Scope 1 emissions,
Helping our customers track and measure greenhouse gas emissions from our rental
offerings. o

Our company has implemented Sustainable Growth initiatives in the areas of facllities, fleel
and fogistics. Please see our Comorate Responsibility Report in the document aftachments
for more information on these inifiatives and achievements, We believe thal these initiatives
will result in the reduction of our total cost of operation and will safeguard the environment,
while helping our customers reduce their own carbon foolprints.

Bid Number: RFP 040824 Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.



DocuSign Envelope ID; D6BE 1087-1CBB-4ESB-ASBF-62FC2F428921

43

Identify any third-party issued eco-
labals, ratings or cetiifications that
your company has received for
the equipment or producls
included in your Proposal related
to energy efficlency or
conservation, life-cycle design
{cradle-to-cradle), or other
green/sustainability factors.

It's long been believed that renfing equipment, in lieu of purchasing new, brings
envionmental benefifs. In 2022, we validaled this belief by parinering with a third-party
consultant lo analyze our rental business model and quantiy the potential environmental
benefil it brings. The results revealed that our business promotes environmental sustainability
in two key ways: .

i.  Reducing Tolal Equipment Needs

2. Reducing Emissions Intensity of Equipment

Sustalnzbiity is also the top of mind for many in the government, Industrial and construction
industry. As customers ook to reduce thelr carben footprint and meet their sustainability
ohjestives and those of project owners, construclion equipment emissions are one area of
focus, )

Buying ar renling electic constraction equipment s increasingly an option, but fully eleciric
fleets are a thing of the fulive, Tn the meantime, when it comes lo reducing the emissions
af dieselpowered equipment, the familiar adage applies: You can't manage what you can’t
measure.

Until row, companles have had very limited zecess to infarmation about the environmental
impacts of thelr rental fleat. A recently launched emissions tracking feature in Total Cantroi®,
the United Rentals cloud-hased worksite management solulion, offers new visibility that can
help inform decision-making around fleeting and fleet utilization.

The fealure enables customers fo monitor the estimated greenhouse gas (GHG) emissions
fram their telematics-enabled rental equipment as well as source peliutants such as
particulate matter, nitrous oxides and carbon monoXide.

44

Describe any Women or Minority
Business Entity (WMBE), Small
Business Entity (SBE)}, or valeran
owned husiness cerlifications that
your company or hub parners
have obtained. Upload
documentaticn of cedification (as
applicable) in the document
upload section of your response.

Bid Number: RFP 040924

None
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45 Whal unique athributes does your
casnpany, your producls, or your
servicas offer to Sourcewell

your proposed solutions unique in
your industry as it applies to
Sourcewell patlicipating entities?

We're proud to have been named by Forbes magszine as one of the world's top
employers. SHll, we never {ake our people for granted. They are the key to our success
with Sourcewell over nearly 10 years we have been supporling lhis contracl. Through aur

paricipating eniities? What makes {leam of experis. United Renlals deploys $19.99 bilion of fleet (original equipment cost)

through approximalely 1,465 branches, a centralized reservation service and automaled
online ordering. Our branches are fully integrated through technology, allowing them lo
collaborale on solving customer needs.

iBajow are some of the tnique resolirces we bring o the Participating Entities. Please see
the Value Added document for more delalls on the suite of services and resources we
provide fo the Sourcewell Participating £nitles. -

Safely

QOur most important differentiatar is safely, because of its vital importance to olr employees
and customers, Unsafe behavior can have a direct impaci on our business and yours. Our

{safely culture Is organized under the banner of United4Salety, which provides a way of

‘[thinking about safety in every aspect of aur lives, at work and at home. Unfied4Safely has

“Afour tenets: think safe, work safe, drive safe and five safe. We expect safety fo be the

Aprimary consideration of each of our employees, and we faciftate this through innovation,

{leadership development, contlnuous leaming and personal welkbeing. In 2023, we had a

*+ |total recordable incident rate (TRIR} of 0.68, toward a goat of zero, o

"1Digital Solutions ’

-JAU United Rentals, our goal is o go beyend equipment rental. i¥'s @ digital world, and

- |digital technclogy should hand customers easy victories whether they're an the warksite, in
" |ihe field office or back at headquarters. - S

{United Rentals is committed to providing not only the equipment businesses need; when

':_ {they need &, but the WORKSITE PERFORMANCE™ tools that will help customers work
- |emarter, betler and safer. From cloud-based worksite management fools to renfing
|equipment direclly from our mobile app, United Rentals digital solifions lead the pack.

‘Total Conlrak® Is our proprictary software sufle that provides customers with a single,

|transformative selulion for equipment productivity, Tolal Gontrol helps customers manage their
Hequipmen! flzels in real lime through greater visibifity and accountability, with the goal of
. Yimproving the ulilization of resources. By reducing downtime and avoiding on-site produdlivity
" lgaps, Total Contro} can help a customer cut annusl equipment rental costs by up fo a third.

Emergency Response

Witlle United Rentals has always responded to disasters near our locatfons, in 2018 we
began to take a more structured approach fo our response. We've lrained @ first-responder
feam comprising more than 800 company volunteers across North America, whose first
objective in any emergency is fo help our empleyess and customers who have been
aftected. The respanse for every major avent starts at the highest level with our executive
steering commities, The commillee moves quickly lo assess the siluation and define the
logistics of the response, From there, the plan flows to the Emergency Operations Center,
or EQC,

Each disasier has its own EQC — a command post that sels up as close as safaly
possible to the disaster site. This Is where the response and communications are
coaordinated. United Rentals can stand up an EOC in a matter of hours, bringing together
region and district leaders and a cross-functional team of experts from human resources,
legal, real eslate, fleet management, fechnology and finance, The EOC sefs the objectives
and executes them,

Our team of experts has experisnce in crifical need situations and can put maintenance
equipment on your sile quickly, including:

- Complefe portable saniation solutions incleding hand wash stations, portable todlets and
restroom trailers with hand wash siations, hand sanitizing stands, shower trailers, and
{aundry trallers with generators including service of waste

- Power generation, fluid transfer, temporary Hahting {indoor and ouldeor) and site signage
- Fult range of HVAC products including air scrubbers, negative air machines with HEPA
filtration, and porizble air conditicners and heaters

Table 9A: Warranty

Describe in detall your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure, You may upload representative samples of your warranty materials (if appiicable) in the document

upload section of your response in addition to responding to the questions below.

Bid Number: RFF 040924
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- 148 .|Do your waranties cover all producis, parts, and  |For Rentals: United Rentals watrants thel upon delivery the equipment rented
labor? hereunder will be in good working condition. If the equipment is nol in
good warking condition upon defivery, United Rentals shall promplly repalr or
replace the equipment at its sole cost and expense. I the equipment
requires repair or feplacement during the rental pariod, United Rentals will
prompily repair or replace the equipment at its sole cost and experse;
provided, however, if the repair or replacement is necessary due to
Sourcewell Member's abuse, misuse or neglect, then the Sourcewell Member
will be responsible far tha cost of such repair or replacement, EXCEPT AS
SET FORTH HEREIN UNITED DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO THE RENTAL OF
EQUIPMENT,

For Purchases of New Equipment: The only waranly provided with the
equipment sold herein is the waranly provided by the original equipment
manufachirer ("OEM7). United Rentals will pass through all warranties, to the
extent allowable, that the OEM provides. If a waranty claim is approved by
the QEM and the OEM authorizes United Rentals fo repalr or replace the
equibment, Linited Rentals will do so. ALL WARRANTIES, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A
PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED AND
DISCLAIMED."

For Purchases of Used Equipment: United Rentals shall assign io the any
remaining wamanly fom the odginal equipment manufacturer OEM™} to the
extent assignable. United Rentals makes no wamanties express or implied
with respect 1o the any used equipment being sold and all wamanties,
express or implied are disclaimed.

In lisu of providing a wamanty on the sale of used equipment, United
Rentals will offer its United Guard sewvice contract. Subject to the United
Guard terms and conditions, Uniled will perform the services ouflines therein
al the fees set forth therein. "
. A copy of the United Guard Terins and Condiions is attached.

For Service: United Rentals wamants the senvices will be performed in a
good and workmanlike manner.  The duration of the warmranty shall be 30
days after the service is completed, If during the 30-day warmanty pericd the
equipment requires additicnal servics, hecause of defective original service
or a defaclive replacement pari(s), then United wilf re-parform the defeciive
service andfor replace the defective part at ils sole cosf and expense.  If
the equipment has been subject to abuse, misuse or neglect, United shall
have na obligation to re-perform the service or replace any part(s).

The only warranly on replacement parts provided with United Rental's service
herein is the warranty provided by the orginal equipmen! manufacturer
{'OEM7). United will pass through all warmanfies, to the extent allowsble, that
the OEM provides. If a wamanty dalm on such replacement part is approved
by the OEM and the OEM autherizes United to repair or replace the parl,
United will do so.

EXCEPT AS SET FORTH HEREIN BIDDER. DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPUED, WITH RESPECT TO
REPLACEMENT PARTS AND SERVICE OF EQUIPMENT.

For Damage to Rental Equipment; All of our rental equipment is owned by
United Rentals, and ali preveniative and regular use mainienance will be
taken care of by United Rentals, For cosls due to damage, Sourcewell
participating entities will have our Rental Protection Plan (RPP). It Is a
simple, affordable and smart way to protect yourself from the unforeseen.
United Rentals affers a comprehensive program ta provide you with added
protection for the most common problems:

« Accidental damage to United Rentals equipment and vehicles

« Theft of United Renlals equipment and vehicles do have the option to
provide

The participating entities can opt-out of RFP by providing a Cettificate of
Insurance with the applicable properfy insurance.

Bid Number: RFP 0403924 . Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.
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147 Do your warranties Impose usage restrictions or Far Rentals. Yes. As stated above, United Rentals will repair or replace
ather limitations that adversely affect coverage? equipment a! ils sole cost and expense dufing the renlal period if the
equipment needs repair or replacement. However, if the equipment needs
repair ar replacement dué 1o .any -other reason that defect in the equipment,
Untted Rentals' regligence or reasonable wear and lear, the Sourcewelt
particlpating entity wilt be responsible for the cost of repair or replace.
Reascnable wear and tear of the rental equipment shall mean only the
normal deterioration of the equipment caused by ordinary and reasonable
_ |use an 2 one shift ¢8 hours per day, 40 hours per week) basis. The
following shall nol he deemed reasonable wear and tear: (a) damage
resuliing from Jack of lubyication, inserfion of improper fusl, or mainlenance
of necessary oll, water and air pressure levels; (b) excopt where United
Rentals expressly assumes the ohbfigation to servica or maintain the
equipment, any damage resuliing from lack of senvicing or preventative
maintenance suggested in the manufaciurer's operation and maintenance
manual; (c) damage resulling from any callision, overtuming, or improper
aperatian, including overloading or exceeding the rated capacity of the
equipment; {d) damage in Ihe nature of dents, bending, tearing, staining,
corrasion of misalignment to or of the eguipment or any part thereof, (€}
wear resulting from use in excess of shifis for which rented; and {f) any
lother damage fo the equipment which is not considered ordinary and ‘
Ireasonable in the equipment rental industry. Repalrs to the equipment shalt  [*
|be made to the reasonable salisfaction of United and in a manner which
Jwill net adversely affect the operafion, manufaciurer's design or valug of the
: {equipment. ' R
{Alse, Customers agree to check filters, ofl, fuid levels and ilre air pressure,
o clean and visually inspedl the equipment daily and fo immediately notify
‘tUnited Rentals when eguipment needs repair or maintenance. Should the
equipment be invelved in an accident, become unsafe, malfunction or require
© drepair, Customer shall immediately cease using the equipment and -~ "1
" . jimmedialely nolfy United. T ’ .
:Jin the case of the loss or destruction of any equipment, or inability or failure
Jta retum same 1o United Renlals for any reason whatsoever, Customer will
- - |pay United the then full replacement kst value of the equipment together with
the full rental rate as specified until such equipment is replaced. if the
equipmént is retumed in a damaged or excessively wom candition,
Customer shall pay United the reasonable cost of repair and pay rental on
the equipment al the regular rental rate untd all repairs have been
completed, Repair or replacement of fires and tubes is the responsibility of
Customer. : o
For Mew and Used Equipment Sales. As sfate above, the only warranty
available for new or used equipment is tha wamanty provided by the OEM.
Any restrictions or limitation wolld be set foith in the OEM warranty.

48 Do your warranties cover the expense of For Rentals, Costs including technician travel time thal are assoclaled with
technicians' {ravel time and mileage to perform service requited due te defecls in the equipment, reasonable wear and tear
warranty .repairs? or United negligence is the responsibifity of United Rentals, The cost of

Service required for any other feason will the participating entities’ -
respansibility. ’

For New and Used Equipment Sales. The OEM wamanfy will set {orth what
expenses afe covered, ‘

49 {Ase there any geographic regions of the United For Reptals. All branches in the United States and Canada have in-house
States or Canada (as applicable) for which you technicians available to senvice and maintain our equipment. Therefore, alf

cannot provide 2 cerified techrician to perform regions we provide service to will also have access fo cerfified technicians.
waranly fepalis? How will Sourcewell For New and Used Equipment Sales. Subject io approval of the waranty
participating enfiies in these regions be provided [claim by the OEM and subject fo authorization from the OEM tfo perform *
service for waranty repair? work, as slated above, alf branches in the United States and Canada have

in-house technicians available to senvice and maintain our equipment,
Therefore, all regions we provide sewvice to will also have access to
certified technicians.
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50 - {will you cover warranty service for items made by |Uniled Rentals is not the original equipment manufaclurer (OEM?) on any

' other manufacturers that are part of your proposal, |of the equipment it rents or sells. United is cerified to perform warranty
or are these warranties issues typically passed on |service by many OEMs. Upon acceptance of a warranty claim by the OEM
to the original equipment manufacturer? and- upon the OEM auothorizing United to perform service, United Rentals is
able to perform wamanty servica on many OEM's equipment.,

We strive to lead our industry in service performance, particutarly when it
comes to equipment maintenance and readiness for rental. United Rentals
invests in our service personnel fo ensure that they are up to speed on
manufaciurer's senvice requirement with internal or manufacturer spensored
lraining, We have aslso invested heavily In resocurces designed o make our
company more efficient in maintzining our equipment to the highast
standards. All 1524 + United Rentals locations use the same systems in
order to ensure that Prevenfive Maintenance, ANS! inspections and
manufaciurer's seivice bulletins are being complated with integrity per our
campany procedure. United Rentals Is responsible for the cosls associated
with inspecting and servicing our owned equipment. f requested, United .
Rentals can also provide inspeciions and services on equipment owned by
our customers at mutually agreed upen rates,

Some of the specific procedures are:

. Preventive maintenance: PM's are govemed by the strcler of two
regulatory programs: Either 1) Per manufacturer's recommendation of service
requirement or; 2) Perforrn an inspection inside of 90 days and [ or semice
of the equipment with 250 operating hours. The “Rental Flow™ process also
tracks pending PM's due for semvice personnel to monitor. These PM's are
performed at our locations as well as al customer locations by qualified field
senvive technicians,

. ANS! inspections on aerial equipment, booms and scissors, are
required by law. United Rentals has a NO-EXCEPTIONS policy related to
ASHI inspections; if a unit does not receive this Inspection within a year
from its last date, it is taken out of rentat serce.

. Manufacturer's service bulleting are handled as United Rentals is
notified, efther in our shops or in the field.

151 What are your proposed exchange and refum - [For Rentals. -If a piecs of equipment is not operating propery, United
‘ programs and polides? - ‘- - -0 7 fRentals will deploy one of its faclorydrained technicians to perform the repalr

R --landlor supply the necessary paris. United Rentals promplly respands lo

: “|repair and maintenance service calls — typically within two lo four hours. In

- ‘|the event the equipment cannol be repaired on sile, Uniled Rentals wil i

|replace the equipment as quickly as it can, ~ i T

1For New and Used Equipment Sales. ‘Exchange and retum
programs/policies are detemnined by the OEM,

52 Describe any service contract options for the For Rentals. Please note that senvice is provided at no cost to cusfomer,
ttems included in your proposat. unless such service is due to customer's fault. Please refer lo service Iabor
pricing included in our pricing spreadsheet. AE branches have in-house
technicians availzble tc sendice and maintsin our equipment.

For Customer-owned equipment. 1If the customer has owned equipment, they
can chose o ulifize our Customer Equipment Solulions team to manags and |.
parform the equipment seqvice needs. We have a dedicated team and
dedicated service technicians that solely work on customer owned equipment
and do nol work on our rental fleet.

For New and Used Equipment Sales. In addition, any Sourcewell
participating entity may purchase a Unfled Guard Service Contract with the
purchase of equipmant as mentioned above.

*

Table 9B: Performance Standards or Guarantees

Describe in detail your performance standards or guarantees, including conditions and requirements to qualify, claims procedure, and
overall structure, You may upload representative samples of your performance matetials (if applicable) in the document upload section
of your response In addition to responding 1o the questions below.
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53 Describe any performance standards or We wark fogether with our customers, communities and employees to find solutions
guarariees that apply to your senvices with a shared commitmen! to service and safefy. To us, this i a simple, but
poweriul noficn we call Work United™. It's a shared mindset. One of patinership thal
helps us face any challenge, together. .

Quality Assurance: United Rentals maintains a fleet of well-maintained equipment to
ensure reliability and safefy, We follow strict maintenance schedules and inspection
pracedures to guarantes that the equipment is in good working condition before it
goes out on rental

Preventive maintenance: During the rental, our system estimates uvse in addition ta
physical checks and inquifies for hour meler updates. Mainlenance sleps
{requirements) for each category and class of equipment are tracked within our
sysiem based on hours, miles and days. Reporling is generated daily for inspection
and scheduling purposes. Service and safely bulleling released by manufacturers are
loaded centrally and fracked wilhin this same repoding system. We will schedule with
the paricipating entitles to do maintenance during a down time when equipment is
or-rent,

Customer Senice: United Rentals provides excellent customer service, including
knowledgeable staff to help customers select the right equipment for their needs, as
wel! 35 assistance with any issues or questions thal may arise during the rental
period.

Safety Standards: Safety is paramount to United Rentals. We adhere to strict safety
standards and we provide Uaining and familiarization on the proper use of
equipment to ensure the safely of customers and their employees.

Digital Notificalions & PO Management: United Renlzls also offers relsvant
notffications through Tofal Cantrol ® fo the right people at the right time. With United
Rentals simplified nolificalions experience, every custamer has the ability to pick a
nofification format - SMS or email, set up nolifications across all project stages from
quote through final invaice, and [dentify who should receive each nofification,

We know schedules are tight, and lhe complexities of foday’s worksites make
efficient processes mission-crilical. We're here {0 help. W2h our suile of intultive
digitat taols, we make it easy for customers lo view invoices, make payments, stay
informed with custom nofifications and tap inte actionable data.

Keeping track of invoices and payments can be a tedious and lime-consuming task.
Between our cloud-based flee! management software, Tolal Conirol & and the United
Rentals Moblle App, customers have access lo valuable features that can help
streamline administrative processes and drive smarl decisions.

Access and pay invoices, day or night

View account balances and track invoice age

Visibility for the right person with invoice sharing and nolffications

With the PO Management funclion in Tofal Control ®, leams can keep lrack of
purchase orders and quickly navigete to crucial aspects of the project billing cycle.
Frem open contracls to reservations and invoices, paid and past due, the PO Tab
has what you need,

Plus, users now have the abilly {o assign an owner to each Purchase Order, so
your crew can stay in the know and in confrel.

54 Describe any service standards or Quality Assurance: Unfted Rentals adheres to stict maintenance schedules and
guarantees thal apply to your senices inspection protocols for all equipment in their fleet, This involves regular servicing,
(palicies, metrcs, KPls, elc) repairs, and thorough inspections to identify and address any polential safely Issues

before equipment is rented out.

We encourage all customers f{o use Total Control ®, a suite of technaology solutions
offered by United Rentals to enhance efficiency, safety, and productivity for its
customers. Total Control encompasses varlous digilal fools and platforms designed to
streamline equipment rental processes, improve job site management, and provide
valuable insights into equipment wlifization and performance.

With telemalics-enabled equipment from United Rentals, customers can maximize
jobsite efficencies with valuable Insights into runtime and equipment utilization, plus
gain visibility to all equipment in one place. Telemalics dala also enables customers
fo monitor equipment fuel and service with alers. United Rentals has the largest and
most robust, connected fleet in the industry, and a varely of frackable assefs so
customers have real-time visibility into location and utifization - cwned and rented.

- |With Equipment Disgnostic Alerls from United Rentals, customers can stay informed
about crifical equipment functions and performance indicators.

Through Total Control ®, customers receive customizable alerts about machines on
thelr job sites, streamlining equipment maintenance and keaping downtime to a
tminimum,

Types of Equipment Disgnostic Alers include:

Low DEF Level: Alerls when a plece of equipment’s Diese! Emission Fluid falls
below the fow DEF threshold (25%)

Diesel Particulate Filter: Alerts when a piece of equipment requires a regeneration
Emergency Stop: Alerts when the E-stop on a plece of equipment is engaged

High Coolant Temperatuwre: Alerts when a generator’s temperature is running oo hof
High / Low Frequency: Alerts when a generator is outputing at a highflow frequency
Customer Service: United Rentals curmently holds 4.6 Stars out of § on Prorcurated.
websile: hitps:#app.procurated.com/suppliersiunited-rentals-north-america-ine-bSe4173b-
€387-471b-b30a-3912acib2deb
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{n addition, we regulatty conduct customer sutveys to gather fesdback on various
aspects of our services, including satisfaction levels, areas for Improvement, and
overall customer experience. See full list below:

1) Overall Satisfaction: How satisfied customers are with the qualily of equipment,
customer service, and rental experience.

Equipment Performance: Feedback on the relisbilily, functionalify, and condition of
rented equipment.

2} Customer Service; Evalualion of inferactions with Unted Rentals staff, including
professionalism, responsiveness, and helpfulness.

3} Renial Process: Assessment of the ease of renting equipment, including the
{online rental process, availability of equipment, and clarify of rental terms and
-1eonditions.

". |4} Safely: Feedback on safely measures and support provided by Uniled Rentals,
Hincluding training resowrces, equipment safely features, and adherence fo safely
|regulations.

1|5) Value for Money Perceptions of the value reoewed in relation to the rental ra!es
|charged by United Rentals. *
- 16} Suggestions for Improvement; Qpportunities for United Rentals to enhance thelr
Cjsenvices, address any shortcomings, and better meet customer needs and
{expeaciations,

Safety Stendards; United Rentals Inc. places "Safely First”. We Acl, and require
{others fo acl, in a2 manner that puts the safety of our employees, customers and
fcommunities first. We empower every employee with the power to “Stop Work™
- jwhenever a safety sfivation arises so we can not only prevent an accident, but
- idotument and leam I real time. This allows us to slay the industy leader in safety

. - |btit and to the Istest updates In safely standards, guidelines anr.i regu]atlons are
- |some toples that drive our safely standards.

- {1} Equipment Inspection and Maintenance: Regular inspeclion and mainfenance of
" {rental equipment are essential for ensurng safely. Uniled Rentals follows
“|manufaclurer guidelines and industry bast praclices for Inspecling, servicing, and
s mamtalning their equipment fleet, This helps lo identify and address any potential

‘1safety issues before equipment is rented oul. .
- {2) Training and Education: Uniled Rentals provides training and aducational

“jresources to customers on the safe apesation of rental equipment, This could include
onfine resources, safety manuals, instruclional videos, and in-persen training sesslons
conducted by qualified personnel. Training may cover topics such as equipment
operation, maintenance, and proper safely procedures.

3) Safety Guidefines and Documentation: United Rentals provides safety guidefines
and documeniation for each plece of equlpment they rent out, Thls may include
operation manuals, safety decsls, waming lsbels, and instructional malerials that
highlight potential hazards and safe operafing practices.

4) Personal Protective Equipment (PPE): Unfled Rentals requres customers to use
appropriate personal protective equipment (PPE} when aperaling certain typas of
equipment. This cotld inclutle Hems such as falf protection, hard hals, safely glasses,
gloves, hearing protection, and high-visibility clothing. also offer PPE for sale or
rental alongside equipment at our locaticns,

5) Compliance with Regulations: United Rentals cornplies with afl safety regulations

and standards set forth by government agencies such as QSHA {Occupalional Safely
and Health Administration) in the United Stales and similar regulatory bodles in other
countries. This may involve ensuring that equipment meels safely stendends and that
renfal opsrations adhere to legal requirements,

6) Emergency Preparedness: United Rentals has procedures in place for handling
emergencies ar accidents Involving rental equipment. This could indude protocols for
reporting incidents, providing first ald, and coordinating with emergency responders
when necessary.

7y Safety Culture: United Rentals fosters a strong safely cullure among its employees
and encourages customers to prioritize safely in their operations. This may involve
promoting safely awareness, encouraging open communication aboul safefy concems,
and recognizing and rewarding safe behaviors,

It's imporant for customers to familiarize themselves with United Rentals’ specific
safely protocols and guidelines for the equipment they intend fo rent. This may
involve asking questions, secking clarification on safely procedures, and following all
instructions provided by United Renlals staff. By prioritizing safety and adherng to
established quidelines, customers ¢an help ensure a safe rental exparience.
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Table 10: Payment Terms and Financing Options

Resp
55 Describe your payment lemrms and accepted paymen Our pricing terms are Due Upon Receipt.
melhods. .
56 |Describe any leasing or financing options available for use |We cannot offer leasing or financing options through United Rentals,
by educational or govemmental ertities. however we have experience working with Sourcewell awarded
lending znd other parners when the customer requests this option.
57 Describe any standard transaction documents that you Through our typicat rentaf transactions utifize industry standard
propose to use in connection with an awarded contract documents to Include rental agreemen? lemmns, gquotes, and invcices,
(order forms, temms and conditiens, service lavel We have included in the Documents section a copy of a quote,
agreements, eic). Upload a sampla of each (as Rental Agreement & & sample involce.
applicable) in the document upload section of your
rasponse.
58 Do you accepl the P-card procurement and payment Yes we do accep! P-card procurement and payment with no
process? ¥ so, is there any additional cost to Sourcewell  |additional charges.
pariicipaling entilies for using this process?

Table 11: Pricing and Delivery

Provide detailed pricing informatien in the questions that follow below. Keep in mind that reasonable price and product adjustments can

be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Scurcewell Price and Product

Change Request Form.

Describe your pricing model {e.g., line-item discounts or
produci-calegary discounts). Provide delailed pricing data
(including standard or list pricing and the Sourcewell
discounted price) on all of the Hems that you want
Sourcewel to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal.
Upload your pricing materials (if applicable) in the
document upkad section of your response,

Please see our aftached pricing spreadsheet.

United Rentals is providing a national net prcing struclure as you
will see on the atached pricing spreadsheel. This is not a
percentage discoun! program. All pricing is NOT TQO EXCEED and
olir sales representatives will be encouraged to provide local market
pricing if i happens to be fower than the conlract price although
this Is not a comman occuence. We reserve the tight to adjust
rates on privilege wage jobs that are governed by the Davis Bacon
Acl

&0 GQluantify the pricing discount represented by the pricing
proposal in this response, For example, if the pricing in
your response represents a percentage discount from

MSRP or list, state the percentage or percentage range.

Un#ted Renlals s providing a national net pricing struciure as you
will see on the attached pricing spreadsheat. This is not a
percentage discount program. All pricing is NOT TO EXCEED and
our sales representatives will be encouraged to provide local market
pricing i it happens to be lower than the contract price although
this & not a common occuirence. We reserve the right o adjust
rales on privilege wage jobs thal are governed by the Davis Bacon
Adt,

&1 Deseribe any quantity or volume discounts or rebate

programs that you offer.

Thiz is a NOT TQ EXCEED contract. Customers can negotiate
volume pricing locally on a case by case basis.

62 Propose a method of facilitating “sourced” preducls or
relaled services, which may be referred to as "open
markel” items or “nonstandard aptions™. For example, you
may supply such items “af cost” or "al cos! plus a
percentage,” or you may supply & quote for each such

request.

As with nomal requests, United Rentals will field off-schedule
requests through local terrilory representatives or our Government
Cuslomer Care Center. This will enable us to provide firstclass
service 1o Sourcewell members through our knowledgeabls feam,
Qur philosophy is thal no request is unreasonable and will be
investigated to the fullest. Our strategy will be to fiekd requests and
factor in rental patterns, demands for new technology or atvances
in equipment eficiencies, and enactment of new legislation, affecting
equipment. If we see a spike in a cettain category, we will ask
Sourcewell to determine if the equipment can be added to cur
schedule. For Sourcewell members, we would {ke to propose a
NOT TQO EXCEED markup of 24% aon the tatal inveice cost from &
3rd Parly Vendor for rentals and related services, including bul not
Emited to equipment re-rents, labor, fuel and fransportalion costs.

ldentify any element of the tolal cost of rental that s NOT
included in the pricing submitted with your response. This
includes alt addifional charges asseccialed with a rental that
are not direclly identified as freight or shipping charges.
For example, list costls for items ke loading and
unfoading, fuel surcharges, environmentat feas or pemnits,
instalfation, set up, mandatory training, or initial inspeclion.

63

installation, Set up Cosls for Specialiy Equipment Rental Solutions

United Rentals' proposal includes speciaity equipment solutions that
may requize additional Isbor costs as a result of selup, instaliation,
mandatory iraining, or Initial ingpection. The estimaled labor costs
will be based on the hourly rale schedule posted in the repair /
service lab and negotiated at the fime of the rental quote.

identify any parties that impose such costs and their
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refationship to the Proposer. Solutions

- Rentals may require additional
equipment and services, such as site preparation, ramps, anchoring
and tiedowns, skiting and other materials and supplies for ground
level officas, office trailers and modular buildings. These consumable
items along with labor charges are not included in the scheduled
renlal rate or lransportation fees and will be quoted al the time of
rental. Labor and consumables associated with the additional
squipment and services will be charged at the pars, labor &
senvice rate approved for Sourcewell customers.

B) Power and
HVAC

Senvices may include
power and HVAC system slar-up support, installafion of low voltage
cables, installation of temparary chilled water piping, on-site training
for Customer's employees, 2477 technlical assistance and oresite
support, and monitoring of selected installing
{rades.

C.) Trench
Safety

Services may includs
the engineering, detvery and pickup of the trenchishoring system
(the “System™.

D) Flid
Solutions

May include the
design, instaltation, operation, ongoing maintenance, monitoring, and
dismantling of the Fluid Solulions syslem (Fluid Solutions
Services”), Tank Renfals may include 3rd parly cleaning fees
unless customer can provide “cerlified washed / cleaned”
documentation, :

E.) Portable Resiroom
Services

Additional fees may be charged for lip-overs, relocation
of the units on Ihe same site and vandalism/graffill. Medular Fence
rentals will include consumable relall sales fems to be quoted at
lhg time of rental based on the guantifies of the

order.

FJ) Scaffolding
Services

May include the installation
and dismantling of scaffolding, including all parts and
accessories.

3.)
Vehicle

May inclide the installation of customized truck patts and
accessories,
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Labor Rate / Service Calls - Customer Quned Eguipment - US
Tam - 4Apm = $163.26/hr

4pm - 9pm = $244.89/hr

9pm - 7am, Holidays and weekends = $326.52Mr

Planned Mainienance & inspection - Customer Cwned Equipment
{PM Program) - US
5% off listed price
List minus 5%
Parts

us

total margin

A40%

Freight

LS

total margin

20%

“pfter Hours, Weekends, and HoSdays*

An additionat call ot fee may be incurred, and will be
communicated at the time of request, Please refer to the pricing
table under SenvicefLabor for hourly rates that would be applicable
to support the call out charges.

“Third Parly Hauling Charges**

In a situation whers both parties mutually agree fo utilize a third
parly hauler, a quote (cost + 10%) will be provided ta the end user
that would replace standard United Rentals Delivery and Pickup
ratas.

*Oversize/Permiited Loads**
All applicable fees will be communicated at time of servica.

**Over Time Charges™

Rental Rates above are based on normal usage so run ime in
excess of single shit rates will incur overtime charges based on
actual usage of the equipment.

“Truck Rental Alfowance (US)**

Rental rates for all vehicles with an odometer (categories 950 -
956) are based on a 2000 mife per 28 day monthly biling cycle
and a2 $0.22 Per Mile charge shalt be assessed when monthly
miles exceed the 2000 miles allowance. Minimum $250 charge for
excass ceaning, or to remove odor, smoke or vapor if required.
Fee will be assessed ¥ vehicle is not returned to originaling
location. Additional charges may also apply for the costs incured
by customers during the rental including vehicle recovery, tolis,
patking and traffic violations. Please see the rental agreement for
further information and detait

*Renfal Equipment Fue! Sevice™

A refuelng service charge will be zpplied to all equipment retumed
less than full. The exadl cost of the refueling service may vary
dapending on the rate being charged by the branch location on the
date customer retums the equipment.

Refuefing Service Charge

Customer acknowledges tha! a "Refueling Service Charge® will be
applied fo all Equipment not retumed with a full tank of fuel The
exact cost of the Refueling Service Charge may vary depending on
"{the rate being charged by the branch location on the date
Customer retumns the Equipment, Customer acknowiedges that the
Refueling Semwvice Charge is not a retail sale of fuel. Customer may
avold the Refueling Service Charge if Cuslomer relums the
Equipment with a full tank of fuel.

Tire Repair

Repair or replacement of tires and fubes on Equipment is the
responsibiity of Customer and is not included in the rental rale.
Environmental Feg

Due to the hazardous nature of some of ouwr waste preducts, United
Rentals charges an Environmental Service Charge on rental invaices
for equipment which contains an internal combustion engine,
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hydravlic ofis or similar components, The Charge is 1.84% of the
rental charge, with a maximum charge of $89 per invoice. This
charge Is not a tax or government mandated fee, We are offering
o waive this fee for this new contracl in order to provide the
participating entities additional new savings.

Additional Fees

Some govemment enlities have special fees, such as the SMM fee
in Colorade (Texas and Maryland have simifar fees). These fees
are sefup by localstate government entities, and are charged at the
direction of locat/state laws. United Rentals passes these fees
directly to the customer with no markup, These fees are usually
negligible In nature and are included quotes provided by our
jbranches.

Rental Prolection Plan

United Rentals offers an OPTIONAL, affordable and smart way o
protect your agency fram the unforeseen. The plan covers accidental
damage or theft of Uniled Rentals equipment. This RPP coverage
must be selected prior to delivery of the equipment. Additional
detalls can be requested from your local branch. See attached
document for addiional information on our RPP program. Non-
govemmental agencies (non-profits, NGO, etc) will be required lo
provide a cerificate of insurance in order to opt out of the RPP
prograsm,

United Guard

Full coverage offared for used equipment (OPTIONAL), Equipment
over $2,500 that is eligible for United Guard™ must be nine years
old or newer. Llicensed vehicles are not gligible for United Guand.
Used equipment must be in rental ready condition at time of sale.
btinited Guard is avaitable within 72 hours of equipment purchase
and cannot be renewed once the ferm expires, Gther conditions
and restrictions may apply. We have also provided addilional
information about United Guard™ in the documents seclion..

Davis Bacon Act

We reserve the right fo adjusl rates on privilege wage jobs that are
govemned by the Davis Bacon Acl,

Bid Number: RFP 040924 Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.
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G4 if freight, delivery, or shipping is an additional cost lo {he Standard Delivary during nomat working howrs. We reserve the right’
Sourcewell participating entiy, describe in defail the lo adjust rales on privilege wage Jobs that are governed by the
complele freight, shipping, and delivery program. Davis Bacon Act.

“*Standard Delivery during nomal working hours™
Belivery/Pickup Charges = $166.89 flat charge {each way) then
$4.19 per mile

**Afler Hours, Weekends, and Holideys*™

An additional call out fee may bes incured, and will be
communicated at the time of requesl. Please refer fo pricing table
Junder Service/labor for houdy rates that would be applucable fo
J|suppor the calf cut charges. .

**Third Pardy Hauling Charges**

In a situalion where both parties mutually agree to utilize a thid
party hauler, a quote {cost + 10%) wili be provided to the end user
- |that would replace standard Umtecl Rentals De!rvery and Plickup

. Jrates.

. |**Oversize/Permitied Loads*™* '
-}l applicable fees will be communicated at time of service.

© - **QOver Time Charges™

- {Renial Rates above are based on nonmal usage so run time in
- excess of single shift rates will lnour overlime charges based on |
- Jactual usage of the equipment. . B - :

-{Field Automation Strategy & Technology (FAST)

-~ |The Field Aulemation Strategy and Technology (FAST) program -
*-{builds on the current strengths of cur fisld platiom with new
technologies and procedures that support operations. This program
- 1is focused on supporting branches in Improving delivery and pickup {.
" “Jscheduling, route mapping, and overali equipment transporialion
perforruance, This includes equipment bar-coding, handheld devices
for drivers, new dispatch capabiliies, and precedural improvemsnts.
FAST makes the Rental Flow pracess more user- fnendly for .
customers and for Linited Rentals. -

Sourcewell member advantages

. Route Optimization and tum by tum directions increases the
likeliness of an time delivery and expedied pick up when calied off
et -

* Realtime visibility of the slatus of delivery's and or lacalion
truck

. Acticnable alenis for deliveries in jeopardy for real ime
cusfomer updates

. Electronic condition reports with embedded pictures of the
equipment upon delivery and pick up

. One electronic signature covers afl legal documentation

* Coniract can be e-faxed or emailed fo customers preferred
address right from the drivers Hand Held Computer / Jobsie
Sustainability Advantages

v Reduction in Carbon foot print by optimized routing reduces
mile diiven and fuel used

. Electronic contracts and condilion reports

. GPS tracking & monitoring of delivery fleat

. Reduced engine idle time and fuel used

Reducad fire and maintenance cost

. Paperless DOT Driver logs

Safely Advantages

. GPS tracking & moniloring of delivery ficet: Speeding and
hard braking alerts

. Reduced vehitle accident claims

Electronic Driver logs

. Higher level of DOT compliance

- Higher level of vehicle maintenance

&5 Specifically describe freight, shipping, and delivery terms or jNo restrictions or additional charges In AK as United Rentals has 2
programs available for Alaska, Hawaii, Canada, or any locations in siate. United Rentals curently does not have a location
offshore delivery. in Hawaii, and woutld only deliver on a case by case basis that
would be negoliated up front with Sourcewell members. United
Rentals can service Puero Rico and the US Virgin islands, these
delivery charges will be negotiated an a case by case basis if
equipment is nol available on location.

Standard Delivery/Pick-up during normal working hours in Canada
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“Standard Delivery during nomal warking haurs™

Delivery/Pickup Charges = 216 CANSS flat charge {each way) then
516 CANSS per KM

*Truck Rental Allowance {CAN)*

Rental rates for alt vehicles with an odometer {categories 950 -
956) are based on a 3200 mile per 28 day monthly billing cydle
and 2 $0.21 Per KM chamge shall be assessed when monthly miles
exceed the 3,200 km aflowancs. Minimum $250 charge for excess
cleaning, or to remave odor, smoke or vapor if required. Fee will
be assessed if vehicle is not relumed fo originating location.
Additiona! charges may also apply for the costs incured by
customers during the rental inciuding vehicla recovery, tolls, paiking
and traffic violations. Please sea the rental agreement for further
information and detaif,

=After Hours, Weekends, and Holidays**

An additional call out fee may be incurred, and will be
communicated at the time of request. Please refer to pricing table
under Senvice/Labor for houry rates that would be applicable 1o
support the call out charges.

“*Third Parly Hauling Charges™

In a situation where both parties mutually agree to ulifize a thind
parly hauler, a quote {cost + 10%} will be provided to the end user
that would replace standard United Rentals Delivery and Pickup
rales,

**QOversize/Pemnitted Loads™
All applicable fees will be communicated at time of service.

“Qver Time Charges™

Renial Rates ahove are based on nommal usage so run time in
excess af single shift rales will Incur overtime charges based on
aclual usage of the equipment,

*Rental Equipment Fuel Service™

A refueling service charge will be applied to all equipment retumnad
less than full The exact cost of the refusling service may vary
depending on the rate being charged by the branch Jocation on the
date custormer retums the equipment.

Customer Cwned Equipment - Repairs, Service & Inspections (CAN
Ondy)

A} Senvice Calls & Applicable Labor Charges - Custormer Owned
Equipment

Shouki the customer
seek to engage United Rentals' cerified mechanics [ fechnicians
_ [for service calls, repairs or labor performed dwring nommal business |
hours {7:00 am to 4:00 pm, M-F), they will ba bifled at $221.54 per
hour, portal to portal, and all labor performed outside of these
regular business hours wili be billed at 1.5x (4:00PM ~ 3:00PM M-
Fy and 2X the nommal rate for all other times (dependent on the
time of day, day or week, or holiday). These rates also apply to
all specialty salutions and engineared system set-ups. Al rales wil
be pre-negotiated with the customer pror te semvice and labor N
execution, United Rantals will ey {o accommodate customer .
requested fime frames to perform unscheduled services or repairs
but sannot guarantee senice times. Customers must ensure United
Rentals' accessibility to a faciiity during non-business hours. Billed
hourly rate for wail time wilf apply. Service is market driven and is
nol available in all geographical argas,
B.) Planned Maintenance & Inspection - Customer Owned
Equipment (PM .
Program)

Should the customer seek to engage
United Rentals’ cerified mechanics / technicians for completion of
planned services {PMs - Preventative Maintenancs) and for required
inspeciions, they will be billed list rate less 5%. This is a
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I

contracted service ~ not on~demand, Baslc PM sewvice includes
Lubg, Engine Senvice, Fuel Filter, Engine Off Filter, Gil, and up to
one hour travel time. Customer may tequest specific sefvice
intervals per equipment types, Additienal charges may apply for
Tier Four Engines. Customer must provide United Rentals with list
of equipment requiring planned services and Inspections - United
Rentals fo supply proposal for services and inspections. United
Rentals will try to accommodale customer requested lime frames to
peiform services and Inspections. Custorners must ensure United
Rentals’ accessibility to a facility during non-business hours.
Senvice is markel driven and is not available in all gsographical
aress. .

C.) Repair and Sewvice Pafts - Customer Owned

Equipment .

These are additional costs and will be itemized on a Work
Order. Parts shall be billed at a 40% margin and freight for repair
paris will be billed al a 20% margin.
D)) Exended Warranty - Cuslomer Owned |
Equipment

Lnited Rentals will assign to customer any
manyfaciurers wamanty on parts incomporated inte the equipment as
pan of this service, to the extent assighable for a peried of 30
days following completion of services by United Rentals, provided
that customer provides written notice to United setiing forth in detail
how senvices how such services were unsaflsfactory, United Rentals
may, in its sole discretion, and as its sole liability hereunder, repair
or replace such unsatisfactory services, or refund any moniss paid
to United by the customer. Such repair, replacement or refund shall
be customers’ sole remedy under this work order, United Rentals
disclaims alf other warranties, either express or implied, Including,
without limitation, warranties of merchantability and fitness for a
particidlar purpose.
tabor Rale { Service Calls - Customer Owned Equipment
CAN
7am - 4pm
$221.54/Mmr
4pm - 9pm
$332.31hr
9pm - 7am, Holidays and weekends
$443.08/r
Planned Maintenance & Inspeclion - Customer Owned Equipment
{PM Program}

CAN

5% off lisied price
List minus 5%
Patis

CAN

total margin
40%

Freight

CAN

total margin
20%

Describe any unigue distrbution andlor defivery methods or
apfiens offered in your proposal.

66

Al delivery options discussed in previous guestion, If 2 unigue
stiuation arises thal is not covered under the previous options,
tnited Rentals and the requesting Sourcewell member will negotiate
at time of request.

-

Table 12: Pricing Offered

Line,
ftem{ ™

67

deparfments.

b. the same as the Proposer typically offers to GPOs, tooperative procurement organizations, or state purchasing
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Table 13: Audit and Administrative Fee

: Queslion

Specifically deseribe any self-audit process or program that you The United Renials government team will be available to
plan to employ o verify compliance with your proposed Coniract provide up-to-date information. In addition to direct

with Sourcewell, This process includes ensuring that Sourcewell communication with the team a sample report has been
participating entities obtaln the proper pricing, that the Vendar provided in the response.

reporis all sales under the Contract each quarter, and that the
Vendor remits the proper administrative fee to Sourcewe’. Provide United Rentals customer quofes, orders, change orders and
sufficient detail to support your abffity to repont quarterly sales fo vpdates are recorded within Unfted Rentals” RentalMan
Saurcewell as described in the Contract template. computerized rental syslem. They are recorded in date order,
with unique, individualized numerical designations. Customer
accounts are identified as efigible to ullize the Sourcewell
contract and are identified further within the RentalMan
sysfem with a customer level code and United Rentals’ .
tpricing agreement for the coniract will ba loaded into the
customer account file.

United Rentals will identify and repent all productfeguipment
sourced as patt of a Sourcewell conlact purchases and
provide timely payment of administrative fess to Sourcewell.

On a quarterly basis, we wifl perform analysis of the delziled
pricing file, review the pricing agreement for accuracy or
updatesichanges, and audit the individua! cusiomer invoices
and transactions for accuracy and compliance with the

confract.
89 If you are awarded a contrac, provide a few examples of intemal .|The list below are some of the intemal meltics that will be
melrics that will be tracked fe measure whe!her you are hawrzg + .|tracked and measured to substantiale success of lhe contracl

succass with the oontraet I S - {# of accounts ulilizing Sourcewell -
.o . v T Revenue per account ulilizing Suu:cmveii -
- |Total Reverue under panttact - -
: LAceount Growth
| Declining and Inactive Accounts

As an example, within the last six months 7,190 Sourcewsl
members have ubilized the cument United Rentals’ Sourcewell
contract.

70 ldentify a proposed administrative fee that you will pay fo United Rentals proposes a 2% administrative fee on all
Sourcewell for faciltating, managing, and promoling the Sourcewell |efigible sales and rentals.

Contract in the event that you are awarded a Confracl. This fee
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-uni feg; il is not a line-tem addition to the
Member's cost of geods, (See the RFP and template Contract for
additional details.)

Table 14A: Depth and Breadth of Offered Equipment Products and Services

71 Describe thé rentlo-buy option for new renial [We do not offer rentio-buy oplions for new equipment.
equipment H applicable.

72  |Describe your used rental equipment szles  |United Rentals sells fop-guality used equipment that is sourced direclly from leading
program if applicable. manufacturers. -
. ‘ . Customars can buy with confidence, as this equipment is expeiily
rnamlamed by the same team that senvices the United Renfals fleet.
Customers can confinue fo rely on United Rentals for mainfenance of
any purchased equipment through Hs Cuslamer Equipment Solutions.

73 |Provide a detailed description of the United Rentals serves its customers as a single-source solution, provided through
equipment, products, and services that you two blisiness segments: General Rentals and Specialty Rentals: General Rentals
are offering in your proposal. offers construction, industrial and homeowner equipment for rent, and related

senvices. Specialty Rentals includes the rental of equipment and teals for
underground construction, temporary pawer, climate control, fluid solufions, disaster .
racovery, onsite tool management, portable sanitation, and related services.

Related Services include Lnited Academy Safety Training, Customer Equipmant
Servicing, New and Used Equipment Szles, and Third Party Rentals. Please see
our attached proposal dosument for a comprehensive product offering.

74  |Within this RFP category there may be Below is a high-leve! listing of the equipment calegories we can provide.
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subcategories of solutions. List subcategory
fitles that best describe your products and
services.

Bid Number: RFP 040924

Gen Rent / Aerial

. Forkdifts

. Boom Lifts

. Excavalors

“ Scissor Lifts

. Comprassors

’ Skid steers

. Light Towers -
Commercial & Utilify Trucks

Power & HVAC

L Generators

Dehumidifiars

Climate Control
Transformers

Power Distribution Panels

* w o+

Fluid Solutions

Pumps

Containment

Filtration Systems
Fiuid Transfer
Accessories

Hose, Pipe, & Filtings

* % & = = %

Tool Solutions - -
Elecrical & Hand Toals

Welding o

Mobile Tool Reoms

Custom Boxes

Radio & Communicatian Sysiems

Tumstiles ‘

Safely Wearables

« ko2 ® * &

Trench Safely .

. Shoring & Shiekding

. Engineered Systems

. Road Plates

. Confined Space Safely

Onsile Servicas

. Paorlable Restrooms
Restroom Trailers
Hand-washing Stations
Shower Trallers

Mobile Office & Storage Solutions

. Storage Containers

. Ground Level Offices

. Modular Buildings

. Mobile Office Trailers

United Academy — Safety Training

. Operalor Ceriification Training
. Jobsite Safety Training

. (QSHA Cerlified Training

Gustomer Equipment Senvicing

Preventative Maintenance
. Annual and Quadedy Inspaclions
. Servicing Downad Equipment

New & Used Equipment Sales

. United Rentals salis the equipment that ages oul of our rental fieetl,
. We currently represent approximately 280 manufacturers that have
authorized Uniled Rentals to sale New Equipment to Sourcewedl members, For this
contract our pnung will be selup as a “cost plus™ model. Additional details and
allowable margins can be found in the pricing file under the New and Used
Equipment lab, Provides Rental Fleet Customears with quality used equipmen! that
has always been worked on by manufacturer frained United Rentals technicians.
. Keeps our rental fizet at a young age for the customers.

Thard Party Rentals
United Rentals is providing a re-rental option. We can find equipment
from another company and rent it under one United Rentals invoice when needed if

our own flest is out of the requested equipment or doesn't carry it

Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.,
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Table 14B: Depth and Breadth of Offered Equipment Products and Setvices

Sourcewell is seeking proposals for Rental Equipment, Producls, and Refated Services. Awards under this solicitation will be made in
three (3) separate categories. No proposer should select more than ane categary o respond to due to the RFP belng structured such
that Category 1 enables a supplier to respond with a single respense that includes solutions from both categories 2 and 3. Whereas,
those with only solutions in Categery 2 or 3, should responcd ta the cerresponding category whose scope Includes those solutions {e.g..
either category 2 or 3).

Proposers submitling a proposal in Calegory 1 must have at least one sofulion from each of categories 2 and 3. For example, ifa
Proposer offers at least one selution from Construction and General Rental Sclutions, in addition to offering al least one solution from
Public Works and Utility Equipment, the Proposer should designate it is seeking an award in Category 1 only.

Proposers seeking an award in Category 2 must include at least one solution offered within the scope of Category 2 for Constniction
and General Rental Solutions and no solutions from Category 3 Public Works and Publfic Utllity Equipment.

Similarly, preposears seeking an award in Category 3 for Public Works and Public Utility Equipment must include at least one solution
offared within the scope of Category 3 for Public Works and Pubfic Utility Equipment and no solutions from Category 2 Gonstruction and
General Rental Solutions.

75 Calegory 1: Rental Equipment, Products and Refated Services *
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Table 15: Depth and Breadth - Construction Equipment and General Rental Solutions

Indicale below If the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Proposers seeking an award In Cafegory 1 or Category 2 must include at least one solution offered within the scope Canstruction and

General Renfal Solutions.. See RFP Section L. B. 1. for details.

F_We will not be submilting for Table 15: Depth and Breadth - Construction Equipment and General Rental Solutions _

Line .-
ltem “{ oo b1 :
76 Earth Mcving Equipment G Yes Backhoes, dozers, excavators, skid steers, loaders, frenchers and .
)  No fraclors
77 |Aeral Equipment = Yes Boom Iifts, scissor lifts, push around and all other serial work
~ No platforms.
78 Compaclion Equipment & Yes Rollers, plate compactors and jumping jacks.
© No
79 Industriat & Yes Miscellaneous hand { power tools and radios / communication systems. |,
 No
80  |Roadway & Yes Traffic signage, arrow and message boards, road plate and frenching
.  No and shoring.
81 Concrete Equipment @ Yes
 No
82 Landscape Equipment & Yes
« No
a3 Traflers & Yes
T~ No
B4  [lighting Equipment = Yes
 No
85 Bamicadas ~ Yes
 No
86 Signs ~ Yes
 No
87 Balteries or Charging Equipment = Yes
je No
a8 Generators v Yes
" No
a9 Wash Stations ~ Yes
r No
Lh] Portable Restrooms = Yes
¢ No
91 Termporary Shelters & Yes
r No
a2 Used Renlal Equipment Sales = Yes
 No

Bid Number: RFP 040924
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Table 16: Depth and Breadth - Public Works and Public Utility Equipment
Indicate below if the listed types or classes of equipment, products, and services are offered within your preposal. Provide additional
comments in the text box provided, as necessary.

Proposers seeking &n award in Category 1 or Category 3 must include-at least one solution offered within the scope of Public Works
and Fublic Utility Equipment. See RFP Section il. B. 1. for details.

I~ We will riot be submitting for Table 16; Depth and Breadth - Public Works and Public Utility Equipment

Line
itern

93  |Sewer Vac & Hydro or Alr Excavators (& Yes

Category or Type Oﬁeréd * Comments

95  |Bucket Trucks

96 [Dlggers

&7 |Rol-Off Trucks

98 [Refuse Trutks

99 |Waste & Debiis Handling, Equipment

Exceptions to Terms, Conditions, or Specifications Form

Oply those Proposer Exceptions o Té.rm's,,c_ondﬁi@?s, or Specifications that have been sccepted by Sou rcewell have been
incorporatéd into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Doguments in PDF format are preferred. Docurrents i Word, Excel, or compatible formats may also be provided.

2, Do,cument_s shqulci NOT have a sscurity password, as Sourcewelt may not be able to open fhe file, it is your sole responsibility to
ensure that the uploaded document(s) are not ejther defective, cormipted-or blank and that the desuments can be epened and viewed'
by Sourcawall. : - . -

3. Sourcewell may reject any response where any docurnent(s) cannot be cpened and viewed by Sourcewell,

4. you need to upload more than one (1] document for a single item, you should combine the dosuments into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan.”

Bid Nummber: RFP 040924 ‘ o Vendor Name: UNITED RENTALS (NORTH AMERICA), INC.
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e Pricing - Sourcewell RFP_040924_Rental Equipment_Marketing Plan.zip - Monday Aprtl 08, 2024 17:56:48
. Eman&ﬂ!ﬁi&nmmmiﬁ__fafama - Sourcewell RFP_040924_Rental_Equipment_Value Added zip - Monday April 08, 2024 17:58:39
] =% - United Rentals, [nc. 2023 Annual Repart.pdf - Monday Aprﬂ 08, 2024 17:59:45
T EMWM Sourcewell RFP 040924 Price List.xisx - Monday April 08, 2024 18:00:31
« \Warraniy Informition ~ RPP Flyer.pdf - Monday Aprit 08; 2024 18:00:51
& Standard Transadlion Document Samples - RFP_ 040924 Rental |_Equipment_Cohtract Template - UR Revisions.docx - Manday -
April 08, 2024 18:01:08 ’
¢ Reguested Excaptions - Standard Transaction Documents.zig - Tuesday April 09, 2024 11:14:21
« Upload Additional Document {bptional)
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Addenda, Terms and Conditions

PROFOSER AFFIDAVIT'AND ASSURANGE OF COMPLIANCE

i certify that Lam the auihcrized representafiue of ihe P"rcpnser submitting the foregoing Proposal with the legal authority to bind the

1.

10,

11,

The Proposer is stibmitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of ils residence.

. The Proposerwarrahis that the information provided in this Proposal Is true, carrect, and reliable for purposes of evaluation for
contract award.

. The Proposer, inchiding any person assisting with the creation of this Proposal; has arrived at this Proposal independently and the:

Froposat has been created without co![udmg with any other person, company, or parties that have or will submit a proposal under

this solicitation; and the Proposal has in all respects been created falry without any. fraud or, dishaonesty. The Proposer has not

directly or indirectly entered into any agréement or arangerhent with any person or business in an effort to infitence any part of
this solicitation cr operations of a resuiting contract; and the Proposer has not taken any action in resiraint of free trade or

‘competitiveness i connection with this soliitation, Additianally, If Propeser has worked with a consultant on the Proposal, the

consultant (an individual or a company} has not assisted any other entity that has submitted or will submit a proposal forthis
soligitation,

. ‘To this biest of its knowledge and belief, and éxcept as otherwise disclosed in the Proposal, theré are no relevant facls or

circumstances which could give rise to.an orgamzationai conflict of interest. An organizational conflict of interest exists when a
vendar has an unfair competitive-advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

. The contents of the Fropasal have not been comrmunicated by the Proposer or its employées or agents {o-any person not an

employee or legally authonzed agent of the Proposer and will not be communicated to any such persons prior ta Due Date ofthis
salicitation.

. If awarded a confract, 'lh,e Proposer will provide to Sourcewell Participating Entities the equipment, products, dnd services in

accordance with the terms, conditions, and scape of a resulting conirack.

. The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or

certifications necessary to deliver such equipment, products, or senvices under any tesulting contract.

. The Proposer agrees o deliver equspment products, and services through valid contracts, purchase orders, or ineans that are

acceptabte to Sourcewell Members. Unless otherwise agreed to, the. Prcposer must provide on!y new and fi rst—quamy prcduc!s and
related services to Sourcewsl] Members tinderan awarded Contract. )

. The Propaser will comply with all applicable provigions of federal, state, and local laws; regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential” {or "nonpublic,” “elc.), either
stibstantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data wintil the evalualion is.complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Seci:on 13.37 permits only certain narrowly defiried data to be considared a "rade secret,” and thus nonpuhlzc data under
Minnesota’s Data Practices Act.

Proposer its employaes, agenis, and subcentractors are not;
. Inchided on the “Specially Designated Nationals and Blocked Persens l:s! mamtamed by the Office of Forelgn Assets Control
treas loadsisdnlist pd

of the United States Department of the Treasury found at:

2. Included on the government-wide exclisions lists in the United States System for Award Management found at:
hitosHsaim.goVSAM; or ‘ ‘

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnasota; the United States federal government or the Canadian govemmeni as applicable; or any -
Participaling Entity. Vendor certifies and warrants that neither it norits principals have bieen ¢onvicted of a criminal offense
related {o fhie subject matter of this solicitation,

# By checking this box I ackncwledge that | am bound by the terms-of the Propose:’s Afﬁdavit have the !egai aulhnnty to submit lh;s '
Proposal on behalf of the Proposer and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if 1
had hand signed'the Proposal. This signature will not be: denled such legal effect, validily, of enforceability. solely because an electronic
signature or efectropic record was tsed in its formation. - Craig Schmidt, Vice President National Accaunts United Rentals- (Nqﬂh
America), Inc. : ‘

The Proposer declares that there is an:actual or potential Conflict of Interest relating to the preparatian of its submission, and/or the
Proposer foresees an ac{uai or potential Gonflict of Interest in performtng the contractual obifgatsons contemplateciin the bid,

r Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the columni ¥l havé reviewed this addendum™ below to acknawledge each of the addenda.

| have reviewed the -
helow addendum and

Fils N?fﬂe . k atiachments (if V.Pages
: : c T TR appilcab}e} RSN
‘Addendum_4 Renta! Equlpment RFP 040924 ’ <7 3
Wed March 132024 04:42 PA

Addendum_3 Rental Equipment_RFP 040024 ‘ B v 1
Wed February 28 2024 09:59 AM )

‘Addenduni_2_Rental Equipment RFEP 040824 ‘ o i
Wed February 21 2024 03:00 PM

Addendum_1_Rental Equipment_RFP 046924 7] 1

. Tue Febmary 2{] 2024 04 03 PM
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