City of Probidence

STATE OF RHODE ISLAND

RESOLUTION OF THE CITY COUNCIL

No. 263
Approved June 12, 2024

RESOLVED, That the Members of the Providence City Council
hereby Authorizing Approval of the following Contract Award by the Board of
Contract and Supply in accordance with Section 21-26(b)(2) of the Code of

Ordinances.

Motorola Solutions, Inc. $511,986.77
(Department of Telecommunications)

IN CITY COUNCIL.
JUN 062024 | HEREBY APPROVE.
_ READ AND PASSED m
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OFFICE OF THE INTERNAL AUDITOR
City of Previdence

May 1, 2024

Ms. Tina Mastroianni
City Clerk’s Office
City of Providence
25 Dorrance Street
Providence, R1 02903

Dear Tina:

1 am writing to request that the following requested contract award be submitted to the City Council and
the Finance Committee for approval:

*  Department of Telecommunications
* Request to pay Interaction Insight Corporation for Support Maintenance in the
amount of $23,772 in accordance with the Code of Ordinances, Section 21-26 (b)
{2).
* Request approval to Piggyback the State MPA #395 with Motorola Solutions Inc.
for Public Safety Communication Equipment in the amount of $511,986.77 in
accordance with the Code of Ordinance, Section 21.26 (b) (2).

*  Department of Finance
* Requesting Approval to enter into a contract with Banc of America Public
Capital Corp (BAPCC) for Master Lease Financing in the amount of
$20,000,000.00 in accordance with the Code of Ordinances, Section 21-26 (b) (3)

*  Department of Information Technology
* Requesting approval to pay BSI for Software Support and Maintenance to
calculate Tax Withholding Rates for City Payroll in the amount of $14,298.64.
In accordance with the Code of Ordinances, Section 21-26 (b) (2).
* Request approval to pay Infor US, LLC for Annual Licenses and Support for the
Infor/Lawson Platform in the amount of $335,815.59. In accordance with the
Code of Ordinances, Section 21-26 (b} (2).
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* Department of Public Safety, Police Department
" Request approval to pay Central Florida Yamaha, Inc. for Qutboard Engines in
the amount of $66,483.00 in accordance with the Code of Ordinances, Section
21-26 (b) (2).

* Department of Public Property
* Requesting Approval of an encumbrance with NRG Business Marketing, LLC
for Natural Gas Service Bills for all Public Owned Building in the amount of
$450,000.00 in accordance with the Code of Ordinances, Section 21-26 (b) (4).

* Department of Public Works
* Approval to amend the cap of Sidewalk, Road and Drainage Construction for
Option Year ! in the amount of $250,000.00. In accordance with the Code of
Ordinances, Section 21-26 (b) (5).

Sincerely,
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Gina M. Costa
Internal Auditor

Ce: John Arzoomanian, Department of Public Property
Alejandro Tirado, Director of Purchasing
Shomari Husband City Treasurer
Lawrence Mancini, Chief Financial Officer
Patricia Coyne-Fague Director of Public Works
Oscar Perez Chief of Police
Jim Silveria, Chief Information Officer
Joseph Migliaccio, Director of Telecommunications
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City of Providence
Breti P, Smiley, Mayor

April 19,2024

The Honorable Brett P, Smiley
Chairman, Board of Contract and Supply
Providence City Hall

25 Dorrance Street

Providence, RI 02903

Re: Reguesting Approval te Pigayback the State of RI MPA#395 with Motorola Solutjons Inc. for Public
Safety Communications ¥quipment :

ID#: 4507} State of Rhode Island Contract: 3305688

Minority Participation: 0 % MBE, 0 %WBE Account: 101-304-52911  Amount: $461,986.77
Account: 101-304-54200 Amount: $50,000

Dear Mayor Smiley:

The Departiment of Communications respectfully requests approval to piggyback the State of Rhode Island’s MPA
#395 with Motorola Solutions Inc. for Public Safety Communications Equipment in an amount not to exceed
$511,986.77 for FY 2025 (Pending Budget Approval).

This contract is necessary for the support and maintenance of the City’s Public Safety 800MHZ citywide radio
system and the request for an eacumbrance of $50,600 is required for the parts throughout the year to repair the
radios utilized by Public Safety and other city departments on the trank system. The system is specific to Motorola
and the city owns hundreds of portable and mobile radios for police, fire and other departments that require genuine
factory parts and or certified warranty services. The department deems cooperative procurement the best method to
procure these cominodities. The products have been competitively bid and awarded. This wili save the City
administrative costs and will secure these items within the required timefiame and allow emnergency servicesa quick
turnaround. The amounts requested for parts are based on historical expenditure data.

Funding in the amount of $461,986.77 is available in account 101-304-52911 and $50,000 in account 101-304-
54200 (Pending FY235 Budget Approval),

Motorola Sclutions Inc.
3848 Thunderbird Ave, SW
Grandville, M1 49418

Respectfully Submitted,
3 K W b [lnﬂl(/llﬂ
COMON\ g eetd : -
tor Joseph Miglivedio Financial Approval;
Enc.

TELECOMMUNICATIONS DEPARTMENT
Depastment of Public Safety | 1 Communications Place | Providence, Rhode Island 02303
401-274-1160 phone ] 401-243-6446 fax
www.providenceri.gov



MOTOROQLA SOLUTIONS

500 W Monroe Street
Chicagoe, IL. 60661
(888) 325-83386

Date:04/15/2024

SERVICE AGREEMENT

Quote Number : QUOTE-2426735
Contract Number: USC000002681
Coniract Modifier; R21-NOV-23 18:14:24

Customer Contact

Company Name: PROVIDENGE POLICE DEPT, GITY OF

Aftri

Billing Address: 25 DORRANCE ST

City, State, Zip: PROVIDENCE , Ri, 02803

Phone: |migliaccio@providenceri.gov

. Joseph Migliaccio

Required P.O. :
PO#:

Customer #:

Bill to Tag #:
Coantract Start Date :
Contract End Date :

Payment Cycle :

1000188524

01-Ju-2024
30-Jun-2025
MONTHLY

Qty Service Name Service Description Extended Amt
SVCO1svC2012C CONTRACT ADMINISTRATION SERVICE $56,152,38
SVCO1SVC1108C ASTRO INFRASTRUCTURE REPAIR $65,508.74
SVCO1SVCII05C ASTRO CUSTOMER TECHNICIAN DISPATCH $4,614.01
SVC02$YC0030C LOCAL REPAIR WITH ONSITE RESPONSE $35,055.17
SVC01SVC0032C ASTRO NETWORK MONITORING-CTD $16,835.03
SVCO18VCO140A REMOTE SUS $5,054.99
SVCOZSVCD433A ASTRO SUA Il FIELD IMPLEMENTATN SVC $7,693.58
SVC0258VC0201A ASTRO SUA Il UC IMPLEMENTATION SERVICES $0.00
SVOOZEVCO344A RELEASE IMPLEMENTATION TRAINING $0.00
SVCO1SVCO335A NETWORK PREVENTIVE MAINT-LEVEL 1 $23,450.58
SVCO25VC0343A RELEASE IMPACT TRAINING $0.00
SVCOISVE11040 ASTRO TECHNICAL SUPPORT $11,796.84
SVCO4SVCOIESA SYSTEM UPGRADE AGREEMENT If $152,005,14
SVCO4SVCO016C sUS $16,849.99
L5V01501034A ASTRO DMS ADVANCED RM $31.012.00
LEVO1S00020A ASTRO ESSENTIAL SERVICE RENEWAL $61.00
LSV01500143A ASTRO ESSENTIAL SERVICE RENEWAL §2,807.15
SVCOLSVC1420C LOCAL INFRASTRUCTURE REPAIR $13,000.00

Subtotal - Recurring Services| $38,408.80) $461,986.77
Suhtotaf - One-Time Event Services $0.00 $0.00
Total $461,086.77

THIS SERVICE AMOUNT 18 SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE, TO BE VERIFIED BY MOTOROLA

SPECIAL INSTRUCTIONS:



' MOTOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Street Quote Number : QUOTE-2426735
Chicago, iL. 60661 Contract Number: USC000002681
(888) 325-9336 Contract Modifier: R21-NOV-23 19:14:24

I have received Applicable Statements of Work which describe the Services and cybersecurity services provided on
this Agreement. Motorola’s Terms and Conditions, including the Cybersecurity Online Terms Acknowledgement, are
attached hereto and incorporate the Cyber Addendum (available at hitps:/f'www.motorolasolutions.com/en us/
managed-support-services/cybersecurity.html) by reference. By signing below Customer acknowledges these terms
and conditions govern all Services under this Service Agreement,

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
CUSTOMER {PRINT NAME)
/é? 6 Mt—% CsM 4/19/2024
MOTOROLA REPRESENTATIVE(SIGNATURE) TITLE DATE
Robert Fields 41354418637
MOTCROLA REPRESENTATIVE(PRINT NAME) PHONE
Company Name : PROVIDENCE PCLICE DEPT, CITY OF
Contract Numher : UsConon0z2e8l
Cordract Modifier : R21-NOV-23 19:14:24
Contract Start Date ; 014-Jul-2024

Contract End Date : 30-Jun-20258



. MOTOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Street Quote Number : QUOTE-2426735
Chicago, IL. 80661 Contract Num}aer: LISCO6000Z681
(888) 325-9336 Contract Maodifier: R21-NOV-23 18:14:24

Service Terms and Conditions

Metoroda Sefutions Inc, ("Moterola®) and the customer named in this Agreement ("Cusiomer*) hereby agree as follows:

Section 1. APPLICARILITY
These Maintenance Service Terms and Conditions apply to service confracts whereby Motorola will provide to Cuslomer either (1) maintenance, support, ar
other services under a Molorola Service Agreement, or (2) installalion services under a Molosolz Installation Agreemendt.

Section 2. BEFINITIONS AND INTERPRETATION .

2.1 “Agreernent” means these Maimienance Service Terms and Condilions; the cover page for the Service Agreement or the Installation Agreement, as
applicable; and any olher attachments, all of which are incarporated herein by this reference. In interpreting this Agresment and resolving any ambiguities,
these Maintenance Service Terms and Conditions take precedence over any cover page, and the cover page takes precedence aver any attachments,
unless the cover page orf atlachment states otherwise,

2.2 "Equipment" means ihe equipment that is specified in the attachients or i subsequenlly added to this Agreement.
2.3 “'Services” means those installation, maintenance, supperl, tralbing, and other services described in this Agreement.

Section 3. ACCEPTANCE )
Cuslomer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set farth in the Agreement. This Agreement becomes
hinding anly when accepted in writing by Matorola. The term of this Agreerment begins an the “Start Date” indicated in this Agreement,

Secticn 4, SCOPE OF SERVICES
4.1 Motorola wil} provide the Services described in this Agreement or in a more detalled statement of work or other document attached to this Agreement,
At Customer's request, Motorola may alsa provide additional services at Motorola's then-applicable rates for the services.

4.2 If Matorola Is providing Services for Equipment, Motorola parts or paris of equal guality will be used; the Equipment will be serviced at levels set Torlh
in the manutacturer's produst mandals; and routine service procedures that are prescribed by Motorafa wilt be followed

4,3 |f Customer purchases from Motorola additional equipment that becomes pait of the same system as the initial Eguipment, the additional equipment
may be added {o this Agreement and wili be billed at the applicable rales after the warranty for that additional equipment expires.

44 Al Equipment imust be h good working order on the Start Bate or when additional equipment is added to the Agreemeant. Upon reascenable request by
Moatarola, Customer will provide a complele serial and model number list of the Equipment. Customer must promptly hotify Motorola in wiiting when any
Equipment is lost, damaged, stolen or laken out of setvice, Customer's obligation to pay Senvice fees for this Equipment will terminate at the end of the
mordh in which Motorola recelves the written notice.

4.5 Custorner must specifically identify any Equipment that is fabeled intrinsically safe for use in hazardous environments,

4%  If Equipment cannet, in Motoroia's reasonable opinion, be properly or econiomically serviced for any reasan, Motorola may modify the scope of
Services related to that Equipment; remove that Equipment from tha Agreement; ot increase the price fo Service that Equipment.

4.7  Customer must promplly notify Motorola of any Equipment fallure. Motorola will respend to Custamer's nolification in a manner consistent with the
level of Service purchased as indicated in this.

Sectlan 8§, EXCLUDED SERVICES

51 Service excludes the repair-or replacement of Equipment that has become defective or damaged from use in other than the normal, custornary,
intended, and authorized manner; use not in conipliance with applicable induslry standards; excessive wear and tear; or accident, liguids, power surges,
neglect, acts of God or other force majeure events.

5.2  Unless specifically included in this Agreement, Service excludes ilems that are consumed in the normal operation of the Equiprmnent, such as batteries
ar magnelic tapes.; upgrading or reprogramming Equipment; accessaries, belt clips, battery chargers, customn ar special products, modified units, or
software; and repair or maintenance of any transmission line, antenna, microwave equipmant, towar or tower lighting, dupfexer, combiner, or nnlticaupler.
Motorola has no obligations for any ransimissian medium, such as telephone lines, computer networks, the internet or the woerldwide web, or for Equipment
malfunction caused by the transmission medium.




MOTOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Street Quote Number : QUOTE-2426735
Chicago, IL.. 60661 Contract Number: USCD00002681
(888) 325-9336 Contract Modifier: R21-NOV-23 18:14:24

Section 8, TIME AND PLACE OF SERVICE

Sarvice will be provided at the losation specified in this Agreement. When Motorola performs service at Customer's [ocation, Customer will provide
Motorola, al no chiarge, a non-hazardalis work environment with adequate shelter, heat, light, and power and with full and free access to the Equipment.
Walvers of fiabllity from Motarola or its subcontractors will not be imposed as a sile access requirement, Custamer will provide all information pertaining to
the hardware and software elements of any system with which the Equipment is inferfacing so that Molorola may perform its Services. Unless otherwise
stated in this Agreernent, the hours of Service will be 8:30 a.m. to 4:30 p.m,, lacal time, excluding weekends and holidays. Unless otherwise stated in this
Agresment, the price far the Senvices exclude any charges or expenses assoclated with helicopler or other unusual access reguirernents; if these charges or
expenses are reascnably incured by Motorela In rendering the Services, Customer agrees to refreburse Motorola for those charges and expenses.

Section 7, CUSTOMER CONTACT
Customer will provide Motorola with designated points of contact (fst of names and phone numbers) that wilk be available twenty-four {24) hours per day,
seven {7) days per week, and an escalation procedure to enable Customer's personne! to meintain contact, as needed, with Motorala,

Section 8. INVOICING AND PAYMENT

8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service conlract and will appropriate funds each
year through the contract end date, Unless allernative payment terms are stated in this Agreement, Motorala wift invoice Custamer [n advance for each
payment period. All olher charges wili be billed monthly, and Customer must pay each invoice in U.S. dollars within twenty (20} days of the invoice date

8.2 Custamer wilt reimburse Motarola for all property 1axes, sales and use 1axes, excise taxes, and other 1axes or assessments that are levied as a result
of Services rendered under this Agreement {except income, profit, and franchise taxes of Motorola) by any governimental entity. The Custormer will pay alt
nvoices as received from Motorola. At the Time of execution of this Agreerent, the Customer will provide all necessary reference information to inclisde on
invoices for payment in accordance with this Agreement.

8.3  For muiti-year service agreemenis, at the end of the first year of the Agreement and each year thereafter, a CPl percentage change calculation shalf
be performed ustng the U.S.Department of Labor, Consumer Price index, all tems, Unadjusted Urban Areas (CPI-U). Should the annual inflation rate
Increase greater than 3% during the previous year, Motoraola shall have the right te increase all future maintenance prices by the CPl increase amount
exceading 3%, Al liems, not seasonally adjusted shail be used as ihe measure of CPI for this price adjustment, Measurement will take place once the
annual average for the new yeaar has been posted by the Bureau of Labor Statistics. For purposes of iiustration, if in year § the CP! reported an increase of
89, Motorcla may increase the Year 6 price by 5% (8%-3% base).

Section 9. WARRANTY

Matorola warrants that its Services under this Agreement wil be free of detects in materials and workmanship for a period of ninety {90} days from the date
the performance of the Services are completed. In the event of 4 breach of this warranty, Customer's sole remedy is to require Molorola to re-perform the
nan-conforaing Service or to refund, on 4 pro-rata hasis, the fees paid for the non-conforming Service, MOTOROLA DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS CR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 10. DEFAULTITERMINATION

101 ) either party defaults in the performance of this Agreement, the ofher party will give ta the non-performing party a written and detailed notice of the
default. The non-performing party witl have thirty (30) days (hereafter ta provide a wrilten plan to cure the defauit that is acceptable ta the other party and
vegin implementing the cure plan immediately after plan approval. if the non-performing party fails 1o provide or implement ihe cure plan, then the injured
party, in addltions to any other rights avaiable to it under law, may immediately tenininate this Agreement effective upon giving a written notice of termination
1o the defaulting party.

10,2 Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this Agreement, including payments which
may be due and owing at the lime of termination. All stams owed by Customer to Motorola will hecome due and payable immediately upon termination of
this Agreement. Upon the effective date of termination, Motorala will have no further obligation to provide Services.

10,3  If the Customer terminates this Agreement before the end of the Term, for any reasan olber than Metorola default, then the Customer will pay to
Motorola an early termination fee equal (o the discount applied to the last three (3) years of Service paymeants for the ariginal Term.

Section 11, LIMITATION OF LIABHLITY
Excepl for personal injury or death, Motorala’s total liability, whether for breach of contract, warranty, negligence, strici liabifity in tort, or otherwise, will be
limited to the direct damages recoverable under Jaw, but not to exceed the price of twelve (12) months of Service provided under this Agreement.




MOTCOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Sireet Quote Number ; QUOTE-2426735
Chicago, IL. 60661 Contract Number: USC000002681
(888) 325-9336 Contract Modifier: R21-NOV-23 19:14:24

ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTCROLA WILL NQT 8E
LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR
OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES {N ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR
THE PERFORMANCE OF SERVICES BY MOTCROLA PURSUANT TO THIS AGREEMENT. No action for contract breach ar otherwise refating to the
fransactions contempiated by this Agreement may be brought maore than one (1) year after the accrual of the cause of action, except for money dug upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and appiles notwithstanding any cordrary provision,

Secticn 12. EXCLUSIVE TERMS AND CONDITIONS

12.1  This Agreement supersedes all prior and concurrent agreements and understandings hetween the panles, whether wiitten or oral, refated (o the
Services, and there are no agreements or represeniations concerning the subject matter of this Agreement except for those expressed herein. The
Agreement may nat be amended or modified except by a written agreement signed by authorized representatives of both parties,

12.2  Customer agrees lo reference this Agreement an any purchase order issued in fuitherance of this Agreement, however, an amissian of the reference
1o this Agreement will nat affect its applicability. In ne event will either parly be bound by any terms contained In a Customer putchase order,
acknowledgement, or ather wrilings uniess: the purchase order, acknowledgement, or other writing speeifically refers {o this Agreement; clearly indicate the
intention of both partfies tc override and modify this Agreement; and the purchase arder, acknowledgement, or other wiiting is signad by authorized
representatives of both parties. .

Section 13, PROPRIETARY INFORMATION; CONFIRENTIALITY; INTELLECTUAL PROPERTY RIGHTS

i3.1 Anyinformation or data in the form of specifications, drawings, reprinis, iechnical information or ctherwise furnished 1o Customer under this
Agresment will remain Matorola’s properly, will be deemed proprietary, will be kept confldential, and will be promptly relurned at Motorala's request.
Customer may not disclose, wilhout Motorola's wrilten permission of as required by law, any confldential information or data to any person, or use
confidendial information or data for any purpose other than performing #ts abligations under this Agreement. The obligations set forth in this Section survive
the expiration ar termination of this Agreement.

13.2  Unless atherwise agreed in writing, no commercial or technical information disclosed In any manner or at any time by Customer to Motarola will be
deemed secret or confidential. Motarota will have no obligation to provide Customer with access 1o its cenfidential and proprietary Information, including cost
and pricing data.

13.3 This Agreement does nol grant directly or by implication, estoppel, or otherwise, any ownership right or license under any Motorola patert, copyright,
trade seeret, or other intellectual property, including any intellectual property created as a resull of or related to the Equipment sold or Services perermed
under {his Agreement.

Section 14, FCC LICENSES AND CTHER AUTHORIZATIONS

Customer is salely responsible for ohtalning Hcenses or other authorizations required by the Federal Communications Comrnission or any other federal,
state, or local government agency and Jor complying with all rules and regulations reguired by governmeniat agencies. Nelther Motarola nor any of its
employees is an agent or representative of Customer in any governmental matters.

Section 15 COVENANT NOT TQ EMPLOY

During the term of this Agreement and continuing for a periad of two (2) years thereafter, Customer will not hire, engage on contract, sollcit the employmeny
of, or recammend employment to any third party of any employee of Matarola or its subcantractors withaut the prior written authorization of Motorola, This
pravision applies only 1o those employees of Motorola or its subcaniractors who are responsible for rendering services under this Agreement. I this
provision is found to be overly broad under applicable law, if will be modified as necessary to conform o applicable law.

Section 16, MATERIALS, TOOLS AND EQUIPMENT

Al rools, equipment, dies, gauges, models, drawings ar other materials paid for or fumished by Motorola for the purpose of this Agreement will be and
remain the scle property of Motorola. Customer will safeguard at such properly while it is in Customer's custody or control, be Hable for any loss or damage
ie this property, and return it to Motorola upon raquest, This property will be held by Customer for Motarcla's ase without charge and may be removed from
Customer's premises by Motorola at any time withoutt restriction,

Section 17. GENERAL TERMS
171 ifany courlrendears any portion of this Agreemant unenforceable, the remaining terms will continue in fufl foree and effect.

17.2  This Agreement and the rights and duties of the parties will be interpreted in accordance with the faws of the State in which the Services are
performed.

17.3  Failure to exercise any right will not operate as a waiver of that right, power, or privilege.




MOTOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Street Quote Numher : QUOTE-2426735
Chicago, IL. 60661 Contract Number: USC000002681
(888) 325-9336 Contract Modifier: R21-NCV-23 19:14:24

17.4  Neither party is liable for delays or lack of perfonmance resulting from any causes that are beyond that party's reasonabie contral, such as stiikes,
material shortages, or acls of God.

175 Motorola may subcontract any of the work, but subcontracting will not relieve Molorola of #ts dulies under this Agreement.

17.6  Except as provided heredn, neither Party may assign this Agreement or any ol its rights or ohligalions hereunder withaut the prior written consent of
the ather Party, which consent will not be unreasonably withheld, Any attempted assignment, delegation, or transfer without the necessary consent will be
void, Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affifates or s right to receive payment without the prior consent of
Customer. In addition, in the event Motorcla separates one or more of lis businesses {each a “Separated Business"), whether by way of a sale,
establishment of a joint venture, spin-off or otherwise (each a “Separalion Evenl), Matorola may, without the prior written consent of the other Party and at
no additional cost to Molorola, assign this Agreerment such that it will continue to benefit the Separated Business and its affiiates (and Motorola and its
affiliates, to the extent applicable) following the Separation Event.

17.7  THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF THE START DATE UNLESS
EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION
TO DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY {30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorela may
adjust the price of the Services o reflect s current rates.

17.8  If Motarola provides Services after the termination o7 expiration of this Agreemert, the terms and conditions in effect at the time of the termination or
expiration will apply 1o those Services and Customer agrees to pay for thase services on a timme and materials basis at Molorola's then effeclive hourly rates,

17.8  This Agreement may be executed in one or more counterparts, ali of which shiall be considered part of the Agreement. The parties may execute this
Agreement in wriling, or by electronic signatiure, and any such electronic signature shall have the same iegal effect as a handwrillen signalure for the
purpases of validity, enforceablfty and admissibllity. in addition, an electronic signature, a tue and correct facsimile copy or computer image of this
Agreement shall be treated as and shall have the same effect as an ariginal sigred copy of this document.

Revised Sept 03, 2022




MOTOROLA SQLUTIONS SERVICE AGREEMENT

500 W Monroe Street Quote Numbe;; : %UOTE~2426735
Chicago, IL. 80861 Contract Num er: 80000002681- _
(888) 325-9336 Contract Modifier: R21-NOV-23 19:14:24

Cybersecurity Online Terms Acknowledgement

This Cybersecuity Online Terms Acknawledgement (this "Acknowiedgement”) is enfered into between Motorola Solutions, Inc, ("Motorola™) and the entity set
forth iz the signature block below ("Custoner™,

1. Applicabifity and Self Deletion. This Cyhersecurity Online Terms Acknowledgement applies to the exient cybersecurity products and services, including
Remote Securily Update Service, Securily Updale Sarvice, and Managed Detection & Response subscription services, are purchased hy or otherwise
rovided ig Cusiomer, including through buesdled ar integrated offerings or otherwise,
OTE: This Acknowledgement is salf deleting if not applicable under this Section 1.

2. Online Terms Acknowledgement. The Parties acknowledge and agree that the terms of lhe Cyber Subseription Renewals and Inlegrations

Addepdum availanle al hite: fweay.matoralasolutions.comyeyber-renewals-inteqrations are incorporated in and form part of the Parties’ agreement as it
relates to any cyberseclrRy products of services sofd or provided o Customer, By signing the signature biock below, Customer certifies thal it has read and
agrees to the provisions set farth and finked on-line in this Acknowiedgement. To 1he extent Custamer is unable to access the above referenced online terms
for any reason, Guslomer may request a paper copy fram Molorola, The signatory to this Acknowledgement represents and watrants that he or she has the
reguisite autharity to bind Customer to this Acknowledgement and referenced online terms,

3. Enlire Agreement. This Acknowledgement supplements any and alf applicable and existing agreements and supersedes any conlrary temms as it relates to
cuslomer's purchase of cybersecurity products and services. This Acknowledgement and referenced terms constitute the entire agreemeand of the parties
regarding the subject matter hereof and as set out in the referenced terms, and supersedes all previous agreements, proposals, and understandings,
whether written or oral, relating to this subject malier,

4, Execulion and Amendments. This Acknowledgement may be executed in multiple counterparts, and will have the same legal force and effect as if the
Parties had execuled it as a smgle documend, The Parties may sign ir writing or by electronic signature. An electronic signature, facsitile copy, or compuier
image of a signature, Wil be treated, and will have the same effect as ar orlginal signature, and will have the same effect, as an orlginal signed copy of this
document. This Acknowledgement may be amended or modified only by a written instrument signed by authorized representatives of both Parties.

The Parties hereby enter Inlo this Acknowledgement as of 1he last signaiure date below.

Revised Sept 03, 2022



Notice of Contract Purchase Agreement

State Of Rhode Island
Department of Administration
Division of Purchases

One Capitol Hill

Providence, RI 02908-5860

SECGIMOTOROLA SOLUTIONS INC
.| 3848 THUNDERBIRD AVE SW
JGRANDVILLE, M1 49418-2245
| Unifed States

PUBLIC BAFETY COMMUNICATIONS
EQUIPMENT- MOTOROLA (MPA-325)

" Awnir ] 3300688
Revision Number 24
- Bffective Period 14-FEB-2013 -
o T 31-DEC-2025
Approved PO Date 13-AUG-2021
=" Vendor Nusmber 1013-iSuppHer

. | MASTER PRICE AGREEMENT
.| SEE BELOW

"I RELEASE AGAINST, RI MPA

o | United States

om wEma

" Type of Requisition *OTHER
Reguisition Number
© Change Ordsr 016
-Requisition Number
" Solicitation Nuinber :
Cih . Freight Faid
Payment Terms MNET 30
o Buyer, MeGurn, Cheryl
Requester Name
* 'Work Telephone

This Purchase Order is issued pursuant to and in accordance with the terms snd conditions of the solicitation and applicable fedeml, state, and local law,
including the State of Rhode Island's General Conditions of Purchase which are incorporated hereia by reference contain specific contract tenns applicable to

this Purchase Order. Sec; httpsiffrules.sos.i.goviregalations/part/220.30-00-F 3

CHANGE TO PURCHASE ORDER 3309688 8/13/2021.

CHANGE TO TERM:
FROM: 2/19/2013 - 12/31/2021
TO:  2/19/2021 - 12/31/2025

CURRENT CONTROIL AMOUNT - $8,600,000.00
INCREASE 2/15/18 - 500,000.00
REVISED CONTROL AMOUNT - $9,100,000.00
INCREASE 7/25/18 - 5,000,000,00

INVOICE TO . |

IMMEDIATE VENDOR ACTION REQUIRED:
must comply, Get Instructions at

e55%020Invoicing%201nitiative 09-01-2020.pdf

Paperless Invoicing is now required. Vendors whe do not currently invoice electronically

littp://controller.adminai. gov/documents/Conununications/Vendor%20lnformation/Paper|

STATE PURGHASING AGENT

REGISTRATION REQUIREMENTS ~

jéyﬁ{'ija\w
Nancy R, Mckiye

IMMEDIATE VENDOR ACTION REQUIRED:

PROCURES(OSP). Get Instructions at
hitps:/fwww. ridop, i gov/asp/osp-vendor-registration.php

ALL vendors with #n existing Purchase Order must be registered in OCEAN STATE
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State of Rhode Island Contract Purchase Agreement 3309688,
24

REVISED CONTROL AMOUNT - §14,100,000.00
INCREASE 7/1/19 - 2,000,600.00
REVISED CONTROL AMOUNT - $16,100,000.00
INCREASE 8/22/19 - $2,466,606.41
REVISED CONTROL AMOUNT - $18,566,606.41
INCREASE 9/22/2020 $3,273,063.14
REVISED COLTROL VALUE: $21,839,665.55
INCREASE 10/13/2020 750,000.00
REVISED CONTRCL VALUE  $22,589,669.55
INCREASE ,323,317.05
REVISED CONTROL VALUE  $23,912,986.59
INCREASE 9,972,000.00
REVISED CONTROL VALUE - $33,884,986.59

CHANGE TO TERM AND CONTROCL VALUE TO EXTEND THE PURCHASE ORDER PER THE ATTACHED EQUIPMENT
LEASE-PURCHASE AGREEMENT #25103 DATED JULY 20, 2021 IN ACCORDANCE W{TH NASPO VALUEPOINT
CONTRACT 06913 PUBLIC SAFETY COMMUNICATIONS AND RIMPA 395,

Reference Documents: 3309688 ATTACH pdf

INVOICE TO
IMMEDIATE VENDOR ACTION REQUIRED:

Paperless Invoicing is now required.Vendors who do not currently invoice electronically STATE PURCHAS‘NG AGENT
st comply. Get Instructions at [ J
http://controlicr.admin.ri.gov/documents/Communications/Vendor%e20lnformation/Paper! éff A
ess¥Z0Invoicing%201nittative_09-01-2020.pdf Na R b |
REGISTRATION REQUIREMENTS nEyR. clnye
IMMEDIATE VENDOR ACTION REQUIRED:

ALL vendors with an existing Purchase Order must be registered in OCEAN STATE
PROCURES(OSP). Get Instructions at :
hitps//www.ridop.ai.goviosp/osp-vendor-registration.php
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Contract Terms and Conditions

Table of Contents
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Ferms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, CONTRACT
OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO AVAILABILITY OF FUNDS.
CONTINUATION OF THE CONTRACT BEYOND THE INITIAL FISCAL YEAR WILL BE AT THE
DISCRETION OF THE STATE. TERMINATION MAY BE EFFECTED BY THE STATE BASED UPON
DETERMINING FACTORS S3UCH AS UNSATISFACTORY PERFORMANCE OR THE DETERMINATION
BY THE STATE TO DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR
THE TYPE OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY
PRECLUDE THE NEED FOR GOODS/SERVICES.

PURCBASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the bid
preceding it are estimates anly and do not represent a commitinent on the part of the stats to any level of billing
activity, other than for quantities or volumes specifically released during the term. No action is to be taken except as
specifically authorized, as deseribed herein vnder AUTHBORIZATION AND RELEASE. ENTIRE AGREEMENT -
This NOTICE OF AWARD, with all attachmenls, and any release(s) against it shall be subject to: (1) the
specifications, terms and conditions set forth in the Request/Bid Number cited herein, (2) the General Terrns and
Conditions of Conlracts for the State of Rhode Island and {3) alf provisions of, and the Rules and Reguiations
promulgated pursnant to, Title 37, Chapter 2 of the General Laws of {he State of Rhade Island. This NOTICE shall
consiitule the entire agreement between the State of Rhode Island and the Vendor. No assignment of rights or
responsibility will be permitted except with the express written permission of the State Purchasing Agent or his
designee. CANCELLATION, TERMINATION and EXTENSION - This Price Agreement shall sutomatically
terminate as of the date(s) described under CONTRACT PERIOD unless this Price Agreement is altered by formal
amendment by the State Purchasing Agent or his designee upon mutusl apreement between the State and the
Vendor,

AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service ntil such time ag s duly authorized release docwment
is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the agency listing the ftems
ordered, using the pricing and format set forth in the Master Blanket, All pricing shall be as described in the Master
Blanket and is considered to be fixed and firtn for the ferm of the Agreement, unless specifically noted to the
contrary herein. All prices include prepaid freight, Freight, taxes, surcharges, or other additional charges will not be
honored unless reflected in Master Blanket,
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BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTEDR BY AGENCY. PAYMENTS WILL BE
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN MONTHLY
TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET PERIOD IS
AUTOMATICALLY CANCELLED.

EQUAL OPPORTUNITY COMPLIANCE
THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE,

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with querterly reports describing activity against this Price
Agreement. If this is a Master Price Agreement, such reports shall include sage by municipalities, quasi-public
agencies, schools, ete. All reports shall contain the following data: (1) Billing volume in dollars and (2) quantily
shipped for each line item fn the price agreement, When there are no ine items in the price agresment, vendor shalt
report volume by catalog order numbers, with a brief deseription of each order number, Reports must be submitted
to the RI Division of Purchases o the attention BUYER named in this notice, identifying the Agreemont number
and the Reporting Period. Quarterly reports shall be due 45 calendar days after the end of cach quarter. Failure to
submit required reports shall be considered a breach of the contractor's obligations and may be considersd, at the
discretion of the State Purchasing Agent, sufficient cause for the termination of the agreement and other outstanding
agreements and orders, and possible suspension from participation in additional State procurements,

CAMPAIGN FINANCE COMPLIANCE

EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES AT A COST CF $5000
CUMULATED VALUE IS REQUIRED TQ FILE AN AFFIDAVIT REGARDING POLITICAL CAMPAIGN
CONTRIBUTIONS WITH THE RI STATE BOARD OF ELECTIONS EVEN IF NO REPORTABLE CAMPAIGN
CONTRIBUTIONS HAVE BEEN MADE. (RI GENERAL LAW 17-27) FORMS OBTAINED AT BOARD OF
ELECTIONS, CAMPAIGN FINANCE DIVISION, 50 BRANCH AVENUE PROVIDENCE 02904
(401-222-2056).

ARRA SUFPLEMENTAL TERMS AND CONDITIONS

For contracts and sub-awards funded in whole or in past by the American Recovery and Reinvestment Act of 2009,
Pub.L.No. F11-5 and ary amendments (hereta, such contracts and sub-awards shall be subject to the Supplemental
Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the American Recavery and
Reinvestment Act of 2009. Pub.LNc. 111-5 and any amendments thereto located on the Division of Purchases

website at www.purchaging ti.pov.!

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AN TIONS - This Agr ent covers rognirements as described hercin, ordered by State
agencies during the Asreement Period, No additional or alternative reguirements are covered, unless added
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to the Agreemnent by formal amendment by the State Purchasing Agent or his designee.

Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency thereof
unless approved by the department [of adminisiration] or made under general regulations which the chief purchasing
officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any zalieged oral agreement or arrangements
made by & bidder or contractor with any agency or an emplayee of the Office of Puschases may be disregarded and
shzll not be binding on the state.

FRODUCT ACCEPTANCE -~ All merchandise offered or otherwise provided shall be new, of prime manufacture,
and of first quality ualess otherwise specified by the State. The State reserves the tight to reject all nonconforming
goods, and to cause their retum for credit or replacement, at the State's option,

a)  Failure by the state to discover latent defect(s) or concealed damage or non-conformancs shalf not foreclose
the State's right fo subsequently reject the goods in question.

b)  Formal or informal aceeptance by the State of non-conforming goods shall not constitute # precedent for
successive receipts or procurements.

Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to cancel the
Release, contract with a different vendor, and to invoice the original vendor for any differential in price over the
original contract price,

ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT

In no event shall the Vendor deliver goods or provide service until such time as a duly autherized release
document is certified by the ordering Agency.

niract Issue number. the item(s) covered. and the unit pricing in the same format as described herein

A Dapartment Purchase Order (DPO) listing the items ordered shall be created by the agency. The agency may
mail or fax a copy of the order {e the Vendor. In some cases the sgeticy may request delivery by telephone, but must
pravide the Vender with. a DPO Order Number reference for billing purposes. Vendors are encouraged fo require
written: orders to agsure payments are processed accurately and promptly,

DELIVERY. If this is an MPA, Vendor will obtain "ship to” information from each participating agency. This
information will be contained in the DPQ, APA. delivery information wilt be contained in the Notice of Award.

PRICING - Al pricing shalt be ag described herein, and. is considered to be fixed and firm for the term of the
Agreement, unless specifically noted to the conirary hevein. All prices include prepaid freight. Freight, taxes,
surcharges, or other additional charges will not be honored unless reflected herein.

INVOICING  All invoices shall reference the DPO Qrder Number(s), Price Agreement number, the Contract
Issue mumber, the item(s) covered, and the unit pricing in the same format as described herein, If this is an MPA,
Vendor will obtain "bill to" information from cach participating agency. This information will be contained in fhe
DPO. APA billing information will be contained in the Notice of Award.

PAYMENT - Invoices for items not received, not priced according to contract or for work not yet performed will
not be honored, No payment will be processed to any vendor for whom there is no TRS W-9 on file with the State
Controller.
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