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Telecommunications De~artment

' „Builclin,~~ I'rrcic l~~ Pruvide~~cc~„

~ July 28, 1987

J

J Mr. Joseph R. Paolino, Jr.
Mayor of the C i ty of Pro~ i dence
City Hall
Pro~idence, RI 02903

J

J

:~

Dear Mayors

~OSEPH R. PAOLINO, JR.
NIAYOR.

With this annual ~eport we ha~e attempted to chronicle the
duties and the responsibilities of the Department of Telecommun-
ications.

We ha~~ al~o inc~uded info^matian and statistic~ that assist
us in det~rm~.ning proper response ta different types of alarms.

~`"~ Wv ha~e gathered informatian fram different CitY and State
agencies such as the Fire Department, Water Supply Board, Tax
Assesso~s Office, and the Department of Economic De~elopmen4. I
wish to extend mY gratitude for thei~ unselfish help and ~
cooperation.

This department now ~nd in the years ahead is dedicated to
constantly r~duting costs for telecommunication ser~ices. '

This year w~ ha~e requested that a new classification -
tvlephone t~chnician be added ta our roster.

This p~rson will assist us in further efficiencies and cost
roductiong t+y workin9 to upqrade Qxlsting systems to rQflect the .
lat~st st~►t~ of thQ art technology, by inventnrying and
purchasing t:Qlephone equipment and telephone lines where~ar
pos~ible and by performing our own repair ser~ice and
pre~Qnti~e ruaintenance program.

I wish to express my sincere thanks to John Roach the Deputy
Director, for his efforts in com,piling t.he statistics and
information ill~s~trated in thig report. He also deser~es much
credit for .Ruper~ising the gathering of the information and for
his QxcQllent presentatian of all the statistical information.

One Communications Place • Providence. Rhode Island 02903-1 060 • (401) 274-1 I 50



I wish alsa t~o expr~ss my sinc~re tha~ks and appreciation to al
„ the members of the Communication Department for their splendid
~' efforts throughout the yea~r and 4or their cooperation in the

compiling of this report.

This past year the City and the State Emergency 911 Commission
agreed to locate the statewide E-911 Center in our Communication
Building.

The Executi~e Di~ector and Aasistant Director are on board
readying their space in the building and working with the New
England Telephone Company to assist them in gathering data from
the 39.cities and towns. They contemplate being fully ,
ope~ational by the spring of 1988.

We are looking forward to working closely with the 911 people
and feel our association wilt benefit all of the citizens of our
state.

'~ I would also take this opportunity to thank you for my appoint-
ment this year to head this fine department.

I will do my b~st to u~;,hald the standards set by my
predecessars, espec~ally Alfred J. M~llo, the former Director

;~ whose efforts throughout his 35 years of public ser~ice ha~e
``, shaped this department into the modern Communications Center

that it is today.

5incerelY yours,

~
awrence nahua
irector

LD/cp ~

C?



C; ~;
U. ~;

i

C, C~ C; {;. C: C. {;_

~ ~

Telecommunications Department
' "Buildirtg Pride /n Providence"

- R~ /~

DIRECTOR ~ ~ ~ ~ !~ ,~,~ ~ ~
LAfiRENCE DONAHUE

SECRETARY
CINDY PARENTE

DEPUTY DIRECTOR ~ ~ ~ ~
JOHN A. ROACH ~ ~

CHIEF RADIO ENGINEER:

EUGENE GIANFROCCO

RADIO ENGINE£R:

JOHN LANGSHAiI

RADIO REPAIR TECFIIi2CIAN:

ANTHONY DESlIARIS

.
~

FIRE ALARti INSPECTION: CABLE FOREHAN: CHIEF DISPATCAER OF CONTROL

PAUL BIELLO MANUEL VZEIRA HENRY TRAZNOR
(CAPT.)

CR£W:

FRANCIS DUFFY
RAYMOND PATTON
RICHARD REBELLO

LT. IN CONTROL ROOH:
TELEPHONE OPERATORS:

MICHAEL BURNS
ROSE BROCK ROBERT BUTLER
R08IN GLANCEY JOSEPH REBEIRO

CHERYL HAG£RTY RAYMOND LAFFEY
ALFRED LAMOTHE

LINE FORENAN: JOHN PRATT

HERBERT WOODWARD

CREW:

TELEPHONE TECHNICIAN: JOSEPH HEALEY CONTROL ROOM DISPATCHER:
PAUL REALL

DANIEL BYRNE
GILBERT BILODEAU MITCHELL FEDERICO

DOUGLAS GEORGE
RAYMOND JARVIS
JOHN LAN30NE
EDWARD MARTZN
JOHN KCDONALD
STEPHEN MOISE
ROBERT PAPA

JOSEPH RICHARDSON
FRANCZS SWE£T
RAYMOND VEZINA
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PROVIDENCE, THE GAPITAL CITY.OF.RHODE ISLAND, SITUATED AT THE
HEAD OF NARRAGANSETT 6AY, HAS A POPULATION OF 160,000 AND AN
AREA OF 20.0 SQUARE MILES MINUS 1.9 MILES OF INLAND WATERS.

PROVIDENCE HAD A DENSITY OF 8,663 INHABITANTS PER SQUARE MILE
~ OF LAND AREA IN 1980, AND IT HAS INCREASED SINCE.

PROVIDENCE IS INTERSECTEG BY TWO MAJOR STREAMS CTHE
WOONASQUATUCKET AND THE MGSSHASSOCK> AND SHARE 10 MILES 0~
COMMERCIAL WATERFRONT WITH EAST PROVIDENCE.

~~ THERE ARE 372 MILES OF STREETS AND HIGHWAYS IN RROVIDENCE AND
J̀ APPROXIMATELY 14 MILES OF THIS TOTAL ARE OWNED AND MAINTAINED

BY THE STATE.

TU PROTECT THIS AREA THE PROVIDENCE TELEC4MMUNICATIQNS
~ DEPARTMENT HAS 1,380 FIRE ALARM BOXES THROUGHOUT THE CITY WITH

., 55 MILES OF IiNDERGROUND CABLE AND 138 MILES UF AERIAL CABLE.
' J̀ THIS IS BACKED UP BY A GRID SYSTEM OF 3,032 FIRE HYDRANTS WI'TH

160 OF THEM BEING HIGH SERVICE.

ALSO WITHIN THE.CITY'S BOUNDARIES ARE OVER 1921 PARCELS OF
~ PROPERTY WHICH ARE TAX EXEMPT, f~UT STILL THE RESPONSIBILITY OF

~ OUR FIRE ALARM SYSTEM PROTECTION. SOME OF THE LARGER EXEMPT
. ,~ PROPERTIES ARE:

COLLEGES
HOSPITALS
PROVIDENCE HOUSING

~ CITY OF PROVIGENCE
STATE OF RHODE ISLAND
UNITED STATES GOVEkNMENT
SCHOOLS
CHURCHES
RI HOUSING AUTHORITY

.; CHECK THE FOLLUWING TABLES FOR OUR WORK IN THIS AREA.

.~
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COMMUNICATIOt~S DEPARTMENT

DATE: JANUARY 2, 1987

FROM: CAPT. HENRY F. TRAINOR, JR. CHIEF DISPATCHER, B.O.C.

TO : LAWRENCE DOPJAHUE , D I FtECTOR OF COh1~1UN I CAT I ONS

SUBJECT: 1986 ANNUAL REPORT FOR THE BUREAU OF OPERATIONS AND
CONTROL

SIR:

THE PRINCIPAL DUTY OF THE BUREAU OF OPERATIONS AND CONTROL IS
TNE AGCURATE INTERPRETATION OF ALL EMERG~NCY ALARMS AND
TRANSMISSIONS OF SAME TO THE PROFER APPARATUS OF THE FIRE
DEPARTMENT.

FITTACHED IS A BREAKDGWN OF ALL TYPES OF ALARMS TRANSMITTED
DURINO 1986 COMPARED WITH 1985.

~'`"' THE TOTAL NUMBER OF ALARMS TRANSMITTED DURING 1986 HAS
INCREASED. THE LARGEST INCREASE BEING IN RESCUE CALLS AND

..
LOGKOUTS. ALL OTHEI~ ALARMS SHGWED A DECREASE.

- THIS OFFICE IS RESPONSIBLE FOR THE KEEPING OF ALL RECORDS FOR
ALL ALARMS TRANSMITTED TO THE FIRE DEPARTMENT. WE ALSO
RECORD F~LL TESTS BY COMMUNICATIONS DEPARTMENT PERSONNEL,
INSURANGE CGMPANIES, AND OTHER AUTHORIZED AGENTS. THIS
RECORD KEEPING REQUIRES THE SERVICES OF ONE MAN TO RECEIVE
AND RECORD ALL TESTS.

IN NOVEMBER OF 1971 CIVILIAN EMPLOYEES WERE ASSIGNED TO THIS
OFFICE. THE TRAINING OF THESE EMPLOYEES IS THE
RESPONSIBILITY GF THE CHIEF DISPATC~?ER AND THE LIEUTENANTS IN
CHARGE OF EACH SHIFT.

, IN CLCISING, I WISH TO THANK LAWRENCE DONAHUE, DIRECTOR OF
COMMUNICATIONS, AND JOHN aOACH, DEPUTY DIRECTOR, ON
BEHALF OF MYSELF.AND GN BEHALF OF THE B.O.C. FOR THEIR
LEADERSHIP AND CONFIDENCE IN US. I PERSONALLY WANT TO THANK
THE MEMBERS OF THIS aFFICE FOR HAVINO HANDLED ALL ALARMS IN A
MOST EXPEDITIOUS MANNER~ MANY TIMES UNDER ADVERSE CONDITIONS,
ALSO FQR THEIR CONTINUED DEDICaTION TO THEIR WORK PARTICULARY
DURING MAJOR EMERGENCIES.

~
RE5PECTFULLY SUBMITTED

C,t;PT. HENRY F. TkAINOk, JR.
HT/CP CHIEF DISPATCHER B.O.C.



0

~ '~
_ ~' ~ 1

CO•MMU1~ ICATIONS UEPARTMENT ~

Date : 2-J~'~-B7

Frwa s }l~~y y~ ~~r Jr ~ Chief Dispatcher;

To: Larrz~dace Donahue, Direct,or of Com~wuicatior~s;

iiuh j~ct: The following is a breakd4xn o~ alar~s traz~smitted for the years 1985 aad 1986.

1985 19F36
Fiox Alarms 93k8 8553 ~ —

s. Fioxe s 1136 ~ 995 ~ —

:~tills 3994 ' 3771 -

~t.,1.~.P. , 78 68 —

lni~rbencias 37k 34~ • -

~ Lac;couts 265 • 482 +

1t~scues . 15,377 16,778 +

T~t~l Alarms Z`ransudtted 30,5"r2 • ~0~9~7 +
,

The follo~ring is a brea;niown oY the codes f'or the years 19~5 aiui 19~•

F~eds 367 323 —

Ls1ue~ 6,954 E,034 _

Yellors 3,218 ' ~~95 +

Th~s folloring i5 a'arad.k~~~w~ oY out of town rescties resporrd.i.a-~ ini:o our city.

1985 19Bb

91~ ~ 1i214 +
_ ~

~~ ~
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~ ~ CO•1~MUt~ I CAT~I ONS DEPARTMENT`i

~ Date : 2-JAI:-87 '

Fran: Hear~ g.1~aiAor.Jr.,Chief Qispatcher;

:: To: LaMre4ce Donahtie,Dtirector of Coaua~aicatio~as;

ii~bjoots Ths Sollowiag is a brealcd~otw of nultiple alarm tires traas~+itted for 19~; ~

2ad Alaro 17-Jaa-~86 r~ 0953 ~'s..
S.eox 1565 Fdc~r ~i Luliana

?~td Al~ 2b-JanrBb ~ 2350 i~rs. S.Box 2212 Unioa Station

2ad Alaria 1-Ap~86 ~a 1625 Hrs. S.Box 1452 108-110-114 Harriet St.

?~rd Alarro 1-~lr~-B6 ~r 0212 Hrs. S. Box 5211~ 54 Bernou St .

?.~d A1~► 1lrJu~~-86 ~: 2349 ~'g r e~x 31,12 1957 1~Iest~inster St.

2wd Alarm 7_Jul-86 ~r 0l~21~ Hrs ~ S. Box 1J+37 22-~2k Teylor St.

2ad ala~s~ 8-Ju1-86 ~r z029 Hrs. S.Box 2175 201 Pit~oaa st.

~d Alarm 2!r-Aug-86 ~ 0019 Hrs.. Box 3135 69 Sprag~te St. ~

2ad Alarap 1-0ct.-86 ~r OQt~B Hrs. S.Box 1323 8z?-833 8road St.

3x'd Alerm 16-0ct-86 ~r 0631 Hrs: B~x 1415 176 Weybosset St. Outlet Co.

2ad AlarQ 22--0ct-8b ~ 1945 Hre. S.Hox 1534 86 Crai-~r st.

2t~d Alarm 29-Oct-86 ~ 0911 iirs. S.}3~x 2212 Union Statioa
'~~~J~, Tu

1%e folloving is a braakd~om oY~`oaster bo~csa arid street box,es for 198b;

ll~ster Bcxss 2285 •

Stareet eoxss 6z68
~

,; Ia loeeping rith llepxrtu►ent policy in requards to se~uiing er~gs.and ladders rlth

~ re~cuYee to e~rgencies involving Heart,l?ifficulty ~ireathinj, Auto Accidsuts,Seyere Sleedirjg.

~jd~8~~vr~t~ors and etc. The PoLlowing is a total of responses.
.. 

198~5 1986 ~ .

~c~i~s Companies 6,~95 6,99~ +

L~ddsr ComparLie$ 257 318 + .

, . ~,u-fy° ,.~I~ c~rv'~ ~ f
i



PTovidr.nce, R. I.,._.__ 20-UC2'.86

From: Cr~pb. :le.iry I'. Trainor Jr. ,Clii.ef Dispatcher,l~.O.C.

~~...~ ~ :
To: The Chi~f of Department

.Subjecc: 3 Al~x'm Fire at the Outlat Co~176 We~bosset St. on 16-OCT-gb ;

Su; Ttie following is a breakdowza of the above ~ire; -

F3ox 1415 CA631 I~rs. ~-3-7-9-51-I I~1-4 G-1

2i1d tllur~i~ C:U~35 ~irs. ~-2-10 Ir-8-2 ~t5-1 R-1 C-3

:ipec. Sig. ~~39 Hrs. Itb-5

3. rd. Al~rm GOb~.2 'rirs. ~-8-14 L-3

5pec. Si6. G650 Hrs. ~-13

Spec. Sig. ~0653 rirs. Rt3

5poc. Sig. cry0b58 }irs. Ir7

Spec. Sig. ~A706 ~ tirs. E-1~

4•.•r' apec. Sig. ~:0711 tlr~. ~I~-12 Ir9

$~'C• :i~~'. C:~'l~l~ i!1S. Frl~;

~p~c. ;~i~;. c.~0731 1~~~~. i:~-1; Js-:l:) '

~
,~p ,c . :>;-;;.

~c..(;7!;; l :r:, . E-1 ,

5pec. Sia. G~075E3 lirs. &-17

5pec. Sig. i~0801 I.rs. E-15

Fire Under:Controll ~ 121~5 firs. C~r-1

Ttecall ~ 2012 iirs. 17--~CT-~b

C~.a.r~- J~~ ~~.,t-c~,vr,,,i~.c
ltospectful y Suba~i.tted

~ Capt. Hemry F.~ainor Jr.

~ Chief Dispatcher,B.O.C.



~
Providence, R. I•,-_24-OCT-86

From: Capt. Henry F. Trainor Jr, Chief llispatcher,B.O.C.
c.

~ To: The Chief of Deparcmenc.~'

~ Subjecc.: ~lutual Aid From out of town;,

Sir; The followir~ is a bxeakdown of the out of towri companies respondi.ng ir~to

our city ~or the fire at the O~atle~ co.
~

~ ~ IN RET D

&'oad St. Station Cranston Eng. 0645 Hrs. 1456 Hrs.

~, Cranston L~.d. 0655 iirs. 1b14 Hrs.

&~ook St. Sation :.PP,OV. F~ig. 0719 Hr3. 131~4 }irs.

E.Prov. Lad. 0802 firs. 13f+4 Hrs.

<j BrBach AT.Statiott Pawt. ~hg. 0734 FIrs. 13~0 Hrs.

P~wt. Lad. 0734 Hrs 1631 Hrs.

~ Ddt.Pleasent Av.Station N.Prov. E~g. 07k2 I~irs. 1523 Hrs.

';-~
~~.,,E .~~

'~,,;vAtwells Av. Statio~a Johr~s.

~

F~►ag. OE301~ Hrs. 11~.23 Hrs.

II.

' ~ 0

'~
. ~ - ~ . . . . . .'-

. ~ c
- ~~ ~ *-C/~lM~( V ~J . /1/C1.t/l~l.<'~. ~. . . ..

Respectfully~Submitted

'r Capt. lienry S,~sinor Jr.

i Chie:f Dispatcher~H.O.C.
I 
O ~;
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1986 ALARM RESPONSES

WORKING FIRE - REa

FALSE ALARM - BLUE

1ST. COP3PP~2dY CAN HANDLE- YELL043

BLUE 6,034
YELLOH 3,295
RED 323

TOTALS 9,652

~
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J,

1$
GAS ~ WATER I

',~ 2$ LOCK OUTS

3$ BUILDING
FIRES

J

~

1986
. ~ ANNUAL DTSPATCHES

RESCUES 16,987
BOX ALARP~iS 8, 553
5INCl,E RESPONSE 3,771
BUIL~TNG FIRES 995
LOCK OUTS 4+82
GAS ~ WATER LEAKS, ETC. 340
R.I.E.P. Q$
TOTAL ALARMS TRANSMST'TED 3Q,987



WARWTCK

1986

OUT OF TOWN RESCUES

CRANSTON 378
NORTH PROVTDENCE 336
JOHNSTON 294
PAWTUCKET 104
EAST PROVIDENCE 90
WARWICK 9
BARRINGTON 1
CENTItAL FALLS 2

TOTALS 1,214

c



J

RESCUE BY CATEGORY

~ TELEMETRY:

J̀ 1) 250
2) 163
3) 577

990

J
IN~7USTRIAL ACCIDENTS :

1) 25
2) 76
3) 43

J 144

ELEVATORS:

1) 7
.~ 2) 18
'' 3 ) 12

37

JAWS OF LIFE USED:

: ; 
~,..,~

1) 1

`} D. 0. A. :

1) 60
2) 68
3) 52

., ~0

IVS STARTED:

~, 1) 217
" 2) 335

3) 505
1,0~~

~

AUTO A~CIDENTS:

1) 457
2) 454
3) 752
1,663

SUICIDES:

1) 3
2) 6
3) 9

18

C P R:

1) 45
2) 62
3) 50

157

CERVICAL INJURIES:

1) 390
2) 348
3) 501
1,239

DIABETICS USED DEXTROS:

1) 14
2) 25
3) 40

79

FALSE ALARMS:

1) 99
2) 142
3 ) 1.01

34~

MATERNITY:

1) 127
2) 139
3) 66

333

WATER RESCUE:

1) 1

BORN BY RESCUE:

1) 6
2) 14
3) 5

25

CONVERTED TO TELEMETR

1) 5
2) 9
3) 3

MEDICATIONS USED:

1) 101
2) 97
3) 141

339



O
• HOSPITALS TRANSPORTED T0:

RHODE ISLAND: SAINT JOSEPHS:

) 1,545 1) 1,584
d ~"2) 903 2) 1,044

3) 1,371 3) 550
3,819 3,178

WOMENS ~ INFANTS: _ MIRIAM:

~ 1) 136 l) 178 .
2) 144 2) 136
3)" 113 3) 837

393 1,151

~~ CRANSTON GENERAL: PROV. MENTAL HEALTH:

~ 1) 77. 1) l
2) 21 2) 14
3) ~ 11 3) 15

~ ~09 30

TOTAL TRANSPORTED: TOTAL SERVICE TIME:

1) 3,823 1) 2,647.44 HOURS
~ ?) 3,507 2) 2,776.12 "

~.,,~ ) ~4s.~0 2 9~ 3) 2, 8 8 9. 10 "
11,359 8',313.11 HOURS

;r7

ROGER WILLIAMS:

i) 323
2) 1,172
3) 1,039

2,534

PAWTUCKET MEMORIAL:

1) 3
2) 15

18 ~

VETERANS:

1) 67
2) 65
3) 89

221

PRIVATE AMBULANCE:

1) 49
2) 73
3) 100

222



On the following graphs we have listed only

, , five categdries;

TOTAL REPORTED

SMOKE DETECTORS

FALSE ALARMS

FOOD ON STO~'~'.;

NO APPARENT REASON

We have ignored othar categories sucn as

Working on Systems and Accidental A~a~ms.

As a result these categories are not inteuded

~ to egual the total reported.

~~,
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HOTELS IN

BILTMORE HOLIDAY

~ ~~ ~ ~ ~ ~

PROVIDENCE

MARRIOTT Y.M.C.A.
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BUILDING FIRE ALARMS

R.I.SCHOOL PROVIDENCE BROWN JOHNSON
OF DESI6N COLLEGE UNIVERSITY AND WALES

TOTAL REPORTED ~~~~.~

SMOKE DETECTORS ~ ~

FALSE ALARMS (7~~~

FOOD ON STOVE

NO APPAREN'P Rf.'ASON ~. _•' ~ • • ' ~~' .'w: •:~•

RHODE ISLAND
COLLEG£
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T0: LAWRENCE DONAHU~~, DIRECTOR OF COMMUNICATIONS

~,, FROM: ROSE BROCK, SUPERVISOR

SUBJECT: CITY HALL TELEPHONE SYSTEM

DATEs JANUARY 26~ 1987

THIS DIVISIQN IN 1986 HANDLED OVER 2;240 CALLS PER DAY, ON A
NORMAL WORKING DAY, OR OVER 600,000 CALL.S A YEAR. THIS
FIGURE IS CONSIDERED LOW WHEN YOU ACCOUNT FOR THE
TREMENDQUS INCREASE IN CALLS AT DIFFERENT PEAK INTERVA~S,
5UCH AS TAX COLLECTINO PERIODS.

SINCE 1982 WHEN THE DIMENSION 400 SYSTEM WAS INSTALLED THE
WORK HAS BEEN VERY EFFICIENT AND PLEASANT. THIS MODERN AND
EASILY WORKABLE 5WITCHBOARD OPERATED BY ONE SUPERVISOR AND

. TWO OPERATORS DG AN OUTSTANDING JOB IN ASSISTING US IN OUR
WORK, ESPECIALLY DURING PEAK PERIODS.

~` BUT NO MATTER HOW BUSY WE ARE, WE ALWAYS ENDEAVOR TO BE AS
COURTEOUS AND EFFICIENT AS POSSIBLE.

THIS DIVISION WILL LOOK ;`ORWARD TO WURKING lJNDER YOUR
SUPERVISION AND IS PLEASED TO BE A PAR?' OF SO NECESSARY F~1
ORGANI2ATION.

~
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:~ ~OFF PREMISE LINES

THE GRAPH ON THE FOLLOWING PAGE SHOWS THE VARIOUS
DEPARTMENTS THAT ARE LINKED TO CITY HALL BY OFF PREMISE
LINES.

THE OFF PREMISE LINES ARE A VERY INEXPENSIVE WAY OF
CON~IUN I CAT I NG BETWEEN VAR I 0l1S C I TY DEPARTMENTS .

. TH~ LINES ARE EITHER OWNED AND MAINTAINED BY THIS DEPARTMENT OR
LEASED FROM NEW ENGLAND TELEPHONE AT A FLAT RATE OF $26.00 PER

`; MONT H .
~✓

THE USE OF THESE EXTENSIONS ELIMINATES THE COST OF MESSAGE
UNITS (12 CENTS FOR EVERY 5 MINUTES) AND TIME CHARGES FOR
EXCEEDING THE ALLQWED MINIMUM OF 85 CALLS PER LINE PER MONTH.

~l

~u

..~

~

V

~~ '
~
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CO ~MUN I CAT ~ fJi~,S~p„~f~ART~N~

Da~te : February 1 1, 198?

~~ Froma Lawrence Donahue~ Director of Com.munications
~
j To~ All D~partmant Wrads

~ 5ubj~cts Telephone Ch~rges

~~

~

4i ~

~

I aun making an effert to con€rol telc~phone ch~rges far all

dap~rtmQnt~, e~pecially long di~~anc~ and message units.

I am not sir~gling aut any depa~rtm~nt~, but am asKing all

dQpartment heads to cooperat~ ~,aith this department in an effort

to rQduce our monthiy char~es.

There are 3 areas of particula~r concern:

1. Long distance calls ,

2. Mes~age units

3. Information requests

Long distance calls should no~ be made unless absolutely
necessary. '

Messa►ge units are charged after 85-5 minute calls per telephone
linQ.

After the at{a~ved 85, a charge d~ 12 cents is charged for e~ery

5 minutes of calling time; i~ s~n~ c~ses, messagQ unit~ exceed
tha cost of tha basic ser~iee.

Information requests should only i~e u~ed if fvr some reasnn the

listing does not appear in ~he telephane booK. Informations

r~quests are mounting and ar~ ca~ting the city many hundreds of

dollars in unn~cQ~sa~y char~a~,.

SI nc~rQ1 Y Yc~t~~~~

~D/cp

La~wrence Dnn~hue
Director

~7



- T0: DIRECTOR LAWRENCE DONAHUE

FROM: EUGENE GIANFROCCO '

4ATE: MARCH 12, 1987

RADIO REPAIR Ah!0 ELECTRONICS DIVISION

THIS DIVISION HAS THE RESPONSIBILITY FOR THE REPAIR AND

MAINTENANCE OF THE TWO-WAY RADIO SYSTEMS, ALL GOMMUNICATIONS

~GlUIPMENT, AND OTHER ELECTRICAL AND ELECTRONIC SYSTEMS FOR THE

FOLLOWING AGENCIES:

~,,,r POL I CE DEPARTMENT

~ FIRE DEPARTMENT _

PUBLIC WORKS

WATER SUPPLY BOARD

EMERGENCY MANAGEMENT

PROVIDENCE HOUSING AUTHORITY

PUBLIC PRpPERTYES

PARK DEPART!rSENT

FOLLOWING IS A LIST OF DEPARTMENTS AND THE EQUIPMENT THIS

DIVISION SERVICED OR MAINTAINED IN THE PAST YEAR:

~
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F I RE & GUr1h1UN I ~•~=;T I Ut~JS C~ERFIRTN1EhJT

RHDIU APJD ELEGTRONIG EQUIPMENT

2 ilO WHTT BA~E~REPEHTER STHTtut~~~ cr~HIN ~~T~NDBY)

1 50 WNTT FIRE INTEHCITY BF;SE STATIuN •

~ MOTOROLA CuMP1L~NI Gf~T I uNS CON~;OLE~ . 8 CHr;NPJELS PER GUNSGLEJ

1 ~.~.1~ CH . D I GTFaPHONE 24 HOUR LGGG I NG RECORDER

2 ECHO PLiaYfACk ~iECURDEFiS ~?4-33~4l274-33~5

,, 2 VOI CE GOMMUNI C„TI GPJS DI SPF;TCH S~1'STEM~ (~JOC►~LF;~M? CuNNEL.TING FI RE
`' STHTIuNS WITH CGMMUNICATIONS HEAUC~UARTERS USEG FuR DISPATC:HING

r-tFPARFaTUS (MF,IN 3~ ►~UX)

2 ~TraTU~ BOARDS TO KEEP TRF',Gk; GF F I RE F;FFF;RATUS

.. 1 STATUS Mr~F TG KEEP TR~,CK GF FI RE F~PPr=iRr=+TUS
~

~'" ~ ~IGITIZE BuX UISFLAYS TU DEGOUE FIRE F1LF;RM BOX NUMEERS

1 G. P. M. D I SFLi=iY TG GEGQDE F I RE B~:kE~, tti EVCS l!C1I CE EO~CES .

2 htl-;STE~ REGT ~TEFtS Tu F~EF~D FI RE ALHRt•1 BG;~ES tAUX:~,~
.

1 5G C I RGU I 7 Fu~M 4 TU PGWER ~u F I RE r;Lr;RM C I RGU I T~~

1 40 CIRCUIT EVGS 5l'~T~M TG DECuUE FIRE V~iICE ~uXE~, r=+NC~ HfJ;.;WER EVG~
PHONE5

,,
`J 1 NI GHTTIME FI RE STATI GN DI ~Pr=1TCH S'YSTEM TC1 SEND E±LARMS TO

INDIVIDUAL FIRE STATIONS WHEN ON NIGHTTIME OFER~+TIuN.

2 CENT~cA CGMM II FHC;ING TERMINHLS

, 1 FIRE TO PULICE GH. 1 Et~SE
,j , .

ll~ PRIMA~RY CIRGUITS

l3 STATION ELOW LI~HT S'YSTEMS

13 VI~CF;LAFtM RECEIVERS TO RECEIVE ALHRM HT EHCH FIRE STATTON~

13 VO~ALARM GESK.~, BELL ~YSTEM (uP~E PER FI~E STATION>

~ 1 RAGIO AMF ;`r'~TEM F~1Fi FIRE HE'r';GGlUARTER ; _

., 50 VEH I CLE HFHND L I GHT CHFIRGER5

.J .



lU0 FECHAkI"iEr+BLE Hr;P•dU LIGHTS

l0U ELECTRGNIC 5IREPJS

~ 1 ~TiaNGEiY IiENEF'iF~TOR 1'~5 KW 2uo/3 FHraSE

1UG MOBILE TWO WAY RADIOS

6 RADIO TELEMETRY RAUTGS

~ TELEMETRY PORTHBLE RADIOS

37 R~,I7I U PAGE~S ~

50 MOTOROLA PQRTABLE RADI05

37 PaGER GHF;RGER~

SQ PORTa6LE ~r•';DIO GHAF~GEFS

24 DEMMINl3 & HOMELITE PUMPS

1G SMOKE EJECTuRS

4 WATER VACS

23 SETS EXTENSIGN LORDS, REELS, ADAFTER~ ~ CIRCLE D LIGHTS

2 CLCISED ~•IRCUIT TELEVISIUN MONITuRS

`'`-~` 4 GLOSED C I FcCU I T TELEV I S I uN Ch+MERr;S

2 CLCISED CIRGUIT TELEVISION SWITCH UNIT~

3 CENTRF.L ELEGTRONI G Br=~NKS FOR F~AGI Q~.ONtiGLE IN CONTRUL RC~CiM (MF;IN,

i=1UX , STANDE`( )

1 AUT~7MNT I C Fr~~ I ~dG ~`(STEM

~
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PuL I GE DEF~RTf1EPlT

RADIG & ELECTRONIG EC~IJIPMENT

24o MT St70 PG~TABLE ~r~DIO:~ WITH IU

30 MX 350 PORTABLE RADIOS WITH NG ID

115 SYNTGR MOEILE F~AGIOS WITH IU

OLD RaDIO MuBILE WITH NG IL~

2G RADI ~7 PAGERS

20 RADIG PAGER CH~RGERS

2~U PORTABLE RADIO CHAaGER~ SINGLE

8 MULT I BANK, PuF~TABLE RAD I 0 CNF,RGERS

1~15 ELECTkONIC SIRENS

~ 2 BURGLiaR ALARh1 SYSTEh1S

1 7~ KW GENEFtATUR 2G b/3 PHASE t P~]L .!-IEiiULlUF~RTERS )

8 6ASE/REPE'r'+TER R~=,GIO STiiTIGN~ WITH CiUPLEXEFi~ ~ i=1hJTENNi=;S

2 STAMDBY Bra~E/REPEi;TER Fif=iG~ I 0 STAT I C~NS

3 MOTORGLA RF;D I G ~ ONSGLES 6 GHr;hJF~EL C POL . HEF;DGlUr=iRTER;~ i

3 REMQTE GuNTRUL RAU I 0 CGNSCILE ~; GESF~ TUF ) i PGL . HEr';C>i~tUr:;RTER~, i

1 VEHICLE RADIa REPEATER UNIT

1 RHDIO FF,GER ENGGRDEk (UETECT?VE~?

~ STATUS Mr=~P

~
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PROVIDENCE WATER SUPPLY BOARD

RADIO & ELECTRONIC EQUIPMENT

~ 50 MOTOROLA MOBILE RADIOS

IS PORTABLE MOTOROLA RADIOS

15 PORTABLE MOTOROLA RADIO CHARGERS

;) 4 RADIO PAGERS

4 RADIO PAGER CHARGERS

4 CONVERTACOMS

" 3 CONVERTACOM POWER AMPLIFIERS 100 WATT

3 RADIO BASE STATIONS

2 MICROWAVE RADIO BASE/REPEATER STATIONS

L; 8 RADIO REMOTE CONTROLS UNITS
~✓'

2 RADIO PAGER ENCORDERS

C
Pf2UV I DENCE HOUS I NG

RADIO & ELEC7RONIC EQUIPMENT

~lv 10 RADIO PAGERS

10 RADIO PAGER CHARGERS

- 24 PORTABLE RADIOS

~ 24 PORTABLE RADIO CHARGERS

12 PORTABLE RADIO CONVERTACOMS

12 PORTABLE RADIO AMPLIFIERS

-~.~ 1 CLOSE CIRCUIT T.V. SYSTEM CBRADFaRD HOUSE)

.~. 1 BASE/REPEATER STATION

.
1 PAGING ENCORDER

`~ 2 RADIO R,F..MOTE CGNTROL 'JNITS (DESK TOP)



~ PUBLIC WORKS DEPARTMENT
RADIO & ELECTRONIC EQUIPMENT

'1 BASE/REPEAtER STATION

1 BASE/REPEATER STATION AUX
,;

60 MOBILE RADIOS

3 REMOtE CONTROL (RADIO)

17 PORTABLE RADIOS

17 PORTABLE RADIO CWARGERS

PARK DEPARTMENT
RADYO & ELECTRONIC EQUIPMENT

6 PORTABLE RADIOS (SECURITY)

6 PORTABLE RAD10 CHARGERS (SECURITY)

`~,,,,,.~ 8 PORTABLE RAD I OS ( PARK )

8 PORTABLE RADIO CHARGERS (PARK)

18 MOBILE RADIOS

SCHOOI. DEPARTMENT
ELECTRONIC & RADIO EQUIPMENT

1 BASE RADIO

PlJBL I C PROPERTY
RADIO & ELECTRONIC EQUIPM~NI"

8 RADIO PAGERS

1 BASE RADIO LOCALE GOtJERNMENT

1. AUTOMATIC RADIO PAGINCi TERMINAL

~'' CIV1L DEFENSE
RADIO & ELECTRONIC EQUIPMENT

1 DESK SET RADIO REMOTE



v

I~~ t=iDGITION TO THE IPJ~TF;LL►;TION, F~i'EPr~=~IR ~ P~1AIfJTEtJ►;PJCE uF THE

~ ~`"'" PRECEEUIPJG LI:;T, WE r;L~u FERFUFcMEU THE FULLGWING:

INSTHLLFaTI UN uF r~,PJ EMERGENI:Y VOI GE GOMMUNI Cr~TI QfJ SY~~TEP~t i El,'C~ ~ WHI CH

ENAC~LES FI RE f+Lr,RM E~XES TU 6E CuNVERTED Tu VUI GE BuXE:.~ H~~ IN THE 60X

IN FRUNT OF THE BILTMQRE HQTEL.

J aN T NSTF^,LLAT T GhJ OF a LGGAL GGVERNMEhJT F~~;G I u S`(~TEM WH I CH I ~ U'~ ED EiY

CIVIL DEFENSE.

~-1N I NST~iLLAT I uN CiF ►^~N AUTGMaT I C PAu I N~ SY~TEM WH I ~H ~r=,N AE~E USEG C~`r`

ALL CITY DEPART~~tENTS TO PHGE AN INL~II,!IDUAL; YGLI DIAL ~ PREDETERMINED
TELEPHONE NUMBER ~;PJD GI~,1E A~~JOI GE ME~~SHGE . F'UBLI C Pu~PERTY I S

~ CURRENTLY USING THIS SERVICE TG DISP~TCH THEI~ rtAINTEN~,NGE PEFSONNEL.

„
~

J

THE COMPLETE RAD I U ANU RAD I G TELEMET~iY I t~J~Tr'~LLi~T I GN I NSTf~LLED I N TWO
NEW RESGUE TRUGKS.

THE I NSTALLAT I GN GF C:OMFUTER L 1 NES FHT THE PRC~V I DENGE FOL I GE ~~TF;T I GN .

INSTALLATION OF RAGIO EGlUIPMENT IN lt~ FARKS QEPHRTh1ENT VEHIGLES.

I NS7rHLLAT I ON OF AN AUX H I GHWAY F.'ACi 10 BA~E ST~T I ~iP~l , AUX FuL I i.:E C.HANNEL
1 RFaD I l~ B~;SE STr=;T I ON, AUX PGL I CE CHAPJNEL 3 AUX BASE STF=~;T I ON , LOCALE
CiUVERNMENT BASE STi1T I ON .

•L 1 FIRE INTE~CITY BFtSE ~TraTIuPJ. ALL THE~E B►=a~E~ WEF~E M~CfE FFcL~M SURPLUS
EI~U I PMENT OBTH I NEL~ Fkl7M THE OLD F I RE F;LE=;F~P1 BU I LC~ I NG .

AL~O THERE I,~IN~: T I ME 5PEP1T UPJ ~~ETT I PJG l~F' THE RAG~ I ~i ~HuF I N THE NEW
CGMMUNI CATI ON5 BUI LUIPJ~ HND Iht THE BLI~EAU OF OPERr=iTI uNS ~: C.GNTR~iL

`; Hi-1VINu NEW EGIUIFMENT OPERATE IN THE F~sSHIUN WE W~I~TEU IT TU uPERATE.

`%

`~

~i
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~`'~ PROFGSi=,L FQF~' THE FI F'E ~EFARTh1Et~T Rr~UIO jY~TEP~t

TO IMPRQI%E Rr,DIO GOVERHGE FOR TNE FI~E C~EPr=;RTMENT FORTABLE RHDIuS,
WE WGULD ADD THREE FIUDITIONAL RACyICi kEC:EI~JER ~ITES TG uU~' E;CI'~TING
RECEIVER VOTING SYSTEM. ~ECEIVING EQUIPMENT WILL BE FLF'HGEG~ AT THE
FOLLOWING LOCATIONS:

SITE 1: PRUPGBEG WF~TER SUFFLY' RF~UI G TuWEFi r=1T NEUTFICUNF:ANUT HI LL TU
IMPROVE RADIO SIGNF;L YN THE SILVER L~=;KE F;PJD MANTON SECTION ~~F THE
CITY.

S I TE 2: RAD I ~ TGWER FaT COMMUN I CAT I GfJ HEF=,U~tL►ARTERS Tu I NiFRQI:'E THE
DOWNTOWN SECT I ON . TH I S I 5 F; PROBLEM BECFIU~E QF THE H I uHR I~+E
BLIILDINGS WHICH SUFFkES~ R~,DIO W~,VE~.

S I TE 3: COLI~N`r' F;PAFcTMENTS GN CF1D I LLAG DR I VE TO I MFF.OI.'E COVERf;GE I N
TNE 5l7UTH PROl1I C~EN~_E AREA .

A RECEIVER Vl7TINu Sti'STEM IS CURRENTLI' BEIt~JI~ USED. THERE ARE T~JO
RECE I V I NG S I TES : THE BFcADFORD HOUSE ~NG THE E~ROWN aC I ENCE L I BRf-'~kY .

W I TH THE ADD I T I C~N'r',L 3 PF~QPUSED a I TE5 I N~:TaLLEU , RAD I u CuVERi~uE Gr1f~
~E ALMOST 117G% OF THE FaREA OF THE ~.ITY OF PROVIDENCE.

~

~~
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PROPOS£D FIRE RADIO SYSTEM WITH 3 NEW SATELLITE RECEI~lERS
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w REPEATER
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~ A F ALARM
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c~i ~ PROPOSED FIRE

~ REC. 153.830
~

0
~

C~

NECTACONKANUT
HILL

WATER SUPPLY
PROPOSED TOWER

FIRE T.RANSMITER AND FIRE

FIRE RECEI.VER ~c~, RECEIVER
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`~-~' PF~OPOSALS FOR F~7LI C.E Ft~;UI G SY~TEM

TG IMFRGVE RAC?IU CGVERAGE WITH FURTABLE RAC~IuS uN C.H~NNEL 1 iMAIN
D I SFHTCH CHF,NNEL ) WE PROPGSE A F~ECE I I~ER V~iT I NG SYSTEM . RHC~ I 0
RECEIVING EGlUIPMENT WILL ~E PL~iCEG AT THE FGLLOWING Lt~CHTIuNS:

~, 1. THE BROWN SGIENCE LIBFtARY TO IMPROVE RADIO COMMUNICATIONS ON THE
EaST SIDE. ~

2. AT TNE EXISTING ~ITE F,T THE 6Rr~;UFuRG HQ~~SE.

3. AT THE PRQPuSED WATER SUPPLY RF;C~IU TOWER F~T NEUTI~GGNK'r';t~UT HILL TG
(', COVER THE MANTGN SILVERLAKE, aND GLNEYVILLE SEGTIufJS uF THE CIT'Y.

RADIO COMMUNICATIONS ON THE EAST SIDE AND OPJ MF~NTON ~VENUE AT THE
C I 7Y L I PJE I S A PRGBLEM FGR THE F~~kTABLE HANU HELD ~iAU I u~ BECAI~SE OF
TWE LANG TERRAIN IN THE CITY, COLLEGE HILL ANL~ THE F`,TWELLS AVENUE
HILL ELGCK THE RADIO SIGNAL FRGM FULLY PENETRaTING THE EHS7 SIDE ~,ND

;; LOWER MANTON AVENUE.

„
v

v

~

AUDITIUNAL RADIO Ei~UIPMEN"f AT THE F~kGPuSEG SIGHTS WILL ELIMINr1TE
THESE PROBLEMS GIVINI'i THE PULICE GEPF',RTh1ENT 100i: RADIQ COVERAGE OF
THE CTTY QF PROVI~ENCE.

b
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EjISTI~IG POLICE RADIO SYSTEM
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~~ '`~ P~OPGSAL FGR WATER S~~F~'LY EuAkD

THERE ARE TWO PROPGSALS ON THE DRAWING BGF;RD FOR THE I~IATER B~7ARD.

UNE T S TO USE fiACi I U I N F'L(=~GE UF TELEFHuNE L I NES TG CGNTRuL THE PUMPS

O F`,T NEUTAGOtJKANUT RESERVOI R AND LQPJG!JI EW RESERVOI R FROhI THE
f'UkIFIGATION FLANT AT RT ilb IN SCITUHTE.

THE ELIMINATION QF THESE TELEPHONE LINES WILL ADD GEPENGF~BILITY TO
THE SYSTEM AND ELIMINATE THE MONTHLY GO~T OF THE FHOPJE LINES.

~ THE SECUND I S TO BU I Ln A 150 FOOT Tut~~ER AT NEUTAGGNKi-;NUT H I LL AND
` ELIr~irJHTE THE MAIN RADIu TGwER AT LOPJGVIEW WHICH aS E~:CEEDED ITS

USEFUL L I FE ANG I S I N F', DANERGUS CuPJD I T I ON .

THE CGNSTRUGT 1 uN OF THE TUWER AT NEUTi=iCuPJKr~NUT HI LL WOULU CuNSGL T DATE
THE MFaIN RADIO AND THE WF;TER MONITORING SYSTEM. THIS WILL SAVE THE

„ COST uF THE REPLAGEMENT TGWER AT LONGVIEW.`J

F,
~
~

.~,
v

~

~i

ALSO TWE POLICE F`,ND FIRE DEPARTMENTS CAN USE THIS TOWER TO GREATLY
I MPROVE THE I F~ RAD I G CUMMUN I CAT I GhJS .
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WATER LEVEL REPORTING SYSTEM

~

MAIN
WATER BASE

PURIFICATION PLANT
SCITUATE

ROUTE 116 -

NEUTACONKANUT
HILL

PROPOSED TOWER FOR WATER SUPPLY TO REPLACE EXISTING WORN
TOWER AT LONGVIEW RESERVOIR

FIRE RECEIVER

TRAC WATER LEVEL
SYSTEM MONITOR SYSTEM

~rc~a

~̀9G~ir~,~

WATER SUPPLY
ACADEMY AVENUE

LONGVIEW
RESERVOIR
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CABLE REPAIR & M~INTENANCE

THIS DIVISION FUNCTIONS WITH ONE FOREMAN AND THREE FI~E ALARM

TECHNICANS. WE ROUTINELY MAINTAIN AND REPAIR OVER 55 MILES OF

UNDERGROUND GABLE WHICH TIES IN ALL AERIAL AND CABLE FIRE ALARM,

BURG~AR ALARM AND TELEPHONE SYSTEMS THROUGHOUT THE CITY OF

PROVIDENCE. THIS CABLE SYSTEM LINKS QVEk 1300 FIRE ALARM BOXES, 1000

PHONE EXTENSIONS AND 6 BURGLAR ALARM SYSTEMS. THE CABLE SYSTEM ALSO

CARRIES THE FIRE DEFARTMENT VOCAL ALARM DISPATCH SYSTEM A~6 MISCELLANEOU5

REMOTE BASE STATIONS FOR POLICE, FIRE, COAST GU~RD, HOUSING AUTHORITY

AND HIGHWAY DIVISION.

THE CABLE PLANT MUST OPERATE AROUND THE CLOCK., 7 DAYS A WEEK AND IN

, ANY KIND OF WEATHER. THE MEN OF THIS DIVISION ARE AWARE OF THAT AND

ARE ALWAYS AVAILABLE NO MATTER WHAT THE CONDITIONS TO PEkFORM THE

REQUIRED WORK.

FOLLOWING I5 A COMPLETE LIST OF THE WORK PERFORMED AND THE MATERIALS

USED TO COVER GENERAL MAINTENANCE, UPGRADING AND EMERr,ENGY CALLS:

CABLE INSTALLATIONS
198b

NEW INSTALLATIONS OF ~RIVATE MASTER BOXES 13,86~'

REPLACEMENT OF WORN CABLE S,OOU'

REPLAC~MENT OF WORN LATERAL CABLE 7,000'

OPENYD & RESPLICED CABLE 32

~,RENEWAL OF JUNCTION CABLE TERMINAL 41
TROUBLESHOOTING GROUNDS & OPEN5 60

SNAKING & RODDING
f

OTHER INSTALLATIONS 8c DETAILS COMPLETED

NEW ACQ PEDESTALS 36

CABLE PEDESTALS 9

FIRE AL~iRM MOVEMENTS 12
ACO TYPE PEDESTALS WERE PAIIVTED 47

RESPONDED TO EMERGENCY CALLS

OPEN CIRCUITS 51
FIRE ALARM BOXES DAMAGED, KNOCKED OVER, ETC. b2

1985 1984
9,060' 7,200'
28,600' 2,360'
15,000' 10,000'

44 31
55 60
36 37

SUPERVISED COh15TRUCTION AT i'HE FOLLGWING LOGATIONS

ROGER WILLIAMS PARK
PARK STREET BRIDGE
WEST EXCHANGE PROJECT
MEMORIAL SQUARE PROJECT

~,",NEW COMMUNICATIONS BUILDING
NEW STATE OFFICE PLA2A & BUILDING



J

I I~•J'~.!EPJTOR~~r" F;P~C~ RECORG h;EEP T rdu

TNI ti UI~~~I ~I ~~N I~. RE'1PuN~I ELE FuR GAI LY 4~,~UF.K ~EPCiRT ;. ~:JE HLci i

-'` MA I NTr~ I PJ ANC? LIPC;R~C~E r=;LL G~,BLE MFrP'=; , REG~~F,'C~c; , F=ihdG I N'~v'EhJTCiR'r I TEMS F ~R

~ A CUMPLETE Rl.►NN I N~ ~cc.uurJT .GF UUF r=~CT I lJ I T I E~~ THF~uU~HuUT THE `i~ EAFc .

PL'r^,NN I NG r`;PJG NEW CUf~l~TRLI~.T I l7N -

J 7HE Gi~BLE D I V I~~ I uN H~;S FNRT I C.:I PF=;TEG I t•J t=;LL OF THE PLr~hdP•J I hdG ~ES~~ I OfJS

~~R THE NEW CONSTRUCTIuN OF BUILDING~, BRIC~GE'~, ANG~ RELOCHTEG

UT I L T T I ES THR~►UGH~iUT THE ~ I TY .

TH I S Hr;~ . uENERHTEU Et~JG I NEER I P~IG FEE _~ ! LfyB~1R ~NC~ P1F;TER I HL i_ O:~TS ~JH I CH

I.~HENEVEF APPLI CHBLE H~,VE BEEN REGu~.'ERED FRuf~1 THE FEG~ERhL ►=~hJG ~,TF;TE

GOVERNMENTS INV~~L~~EU.
U

I N ADD I T I~N T~~ THE WuRk FCiF THE CiTHE~ r=;uEhJG I E5 , WE HH'..!E ~.~IOF.'KEC~

CLUSELY WITH NEW EfJGLraND TELEPHCINE r=;PJG ~E P1iiUl.~IP.E IN THE FLF;NNING HNG

IMPLEMENTATION ~~F TNE ~r'=iPITriL GIT`( PROJECT. TWIS HIuHLY HPIBITIOUS

PROJECT ALSO IPJGLIIUES THE RELQC~,? I ON l~F THE NEt~J CGMMI.~tJI C:ATI OhJ~~

DEPARTMENT CAELES ~NG E~lU T PMENT FRCsh1 K I NSLEY r,'~'ENUE TG I TS NEW
~ LOGraT I ON GN WE'oT E~:GHF,hJGE STREET .

*

J
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0
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WE HAVE USED THE FULLOWIPJG Mr•';TERIHL:~ FUR V'=,~IUU~ JGE_; THRLiI~GHGUT THE

`f E~ R :

IS
9
~
J

3
1
2
14
1110U
3U
1GQ

E~
500
I d0
L~O

2
3
9
6
3U
~

,~ 1 1 GU'
l0U
21
7
70uu
4 L~ U
~ C
L •~~ U

2uu
2UU
10~
24
2

~~

2" FaINT BRU~;H~~~
1 QU►;RT CHNS GF REG F~=; I tJT
1 r,~UART GAPJ~ uF I~JHITE FFaIr~JT
~ QUr-;RT CHN~ QF S I LIJER PF; I t~dT

~ALLUN UF FENETF,F;T I P~G G I L
CANS ~M SCOTC:HKQTE ELEC:TR I GHL C.u~;T I Nu

6 VuLT Lr'~NTEkPJ E'r^,TTERI E~
UT I L I TY T`r FE f~L~DES FOR RFt~ UR~
12" Hi;C:K ~HW BLF+UES
RC►LLS FRIGTIUN TAPE
1 i'~ COPJDLI I T 1 4'
FaGO TYFE L,I;=,~HERS
~3i4" BRHJJ BQLTS
5/8" BR►~~S E~C~LTS
~~~LL~ ELF=,C.K ~ WHITE THHP~ TW li~GU`
GROUND RGDS ~/~"
~ FIN ~TRIF'~
8 PI~J STRIPS
1U PIN ;~TRTPS
12 PIN ~~TRIPS
MF;RLTPJ TIE
llf2 #~12 SCREWS BRr;'~~
3/4" GL'r'+I~IFS
l " CLF;PIP~
B—~ 1 fi E~UTT ~LEEVE~:
RULL'~ PL~YMQ~OtJE RI~EE~ER ~,RLIi=IhdG Cuf1PuUNG
ROLL~ RUEiBER ,PLI~=:I~dG GGP1F'U~~t~JC~
POUND~ PLr=';S—DU`!. F;UHE'~ I'.!E GQh1FGUtJC:~
kOLLS SI;UT~H ~M 2$ ELE~;TRI GHL THF'E
CANS 1 LB . C~;NS F,NT I SE I Z E LU~fi I C►;hJT
CAMS CRC 2-26 LUBRICANT
CriS~S ( 24 CANS> 1 QUART LiafJ~ QF FROTEK—~OR6 GESI C.i;NT
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AERIr;L GIVIaI~~N CiFERr,TIGt~J

J THE ~ERI►~L CII.►I SI ON OPERHTES WiTH OfJE FuREP~~PJ ~NG TI~JG TECHtJI GIAPdS.
WITH THE Li~E H SE~tVI—LIFT BUGKET 'fRUCh: HP~~JG H UTILITY T~UrFi~ THE CREW
I5 r,BLE TO INSTALL LINE H~-1RDWhRE ~c LINE WIRE, MHINTaIr~ ►=;FJD REPAIR IPJ
EXCESS OF TI,JG H~~NDREC~ AND E 1 uHTY F I VE M I LES OF OVERHEHU L I PJE W I RE IN
THE C I TY ~F PRI~U I DEPJCE .

~ THI S WI RE ~'~STEM I~_ THE r=+RTERI E~~ OF uUF~ PLriNT FEEDIfJIi C~'~:!ER 1,~37U
CITY, PF~IVF,TE, AP~lC~ E~'CS FIRE ~Lr=;RM BL::E~. THE FULLOI.JING IS A LIST ~F
WuF~K FEFtFOR~~tED 6Y THI~ UI'~.,~I~IuN OI.~ER THE PF=,ST YE~iR.

F,ERIr1L GIkCUITS OPEfJ 51:

J THIS I..ONDI7IuN IS ~N EMEf~GENCY C.Ot~~dC~ITIuh•J HND RE~~UIREU ~4 HuL~R ~EFHIR.
FIERIFaL GI R~.UIT~ CHN OF'EN SECHUSE GF TF.HFFI C. AC~I C?EtJT~ RE'~I~~LTIPJu IN
UT I L I TY PQLE~ EiE I NV hh~lOGKEU UUWN UR AGVER ~E 4~►HEHTHER ~:Ut~~~1C:~ I T I uPJ'=; ~UC:H

FlS I C.E ~TORMS HNG HURFt I G~;NES .

AER I AL G I RC.0 I T CiRGUNUS 39 :
,~

~ ~, liRt~UtJDS ►`,RE DETE~.TED E~Y E~lUIPMENT NT THE B~iC., REAUIh~JG~~ r~F'E REGi~RDEG
THREE T I MES F~ DHY F;tJD r~RE G I VEN TQ THE L I ~JE F'uREt~1HP~ FuR TROUgLE
SHt70T I Nu . GRC~UNU~ r=aF~E FuFiE I GN VuLTr=~uE .

THF r=;ER I r,L U I V I`i I GN I S RESPCINSI ELE FC~R THE REt•1G~~'r;L UF GN~ UtJC?'~ FROM
.. uUk W I R I hJCi 5~'(~TEP1.
v

INS7F=,LLA~TIuN uF f•JE~J HERIHL CIRCUIT PIASTER 6u\E~ ~.

IN~T►`~LLATION GF NE~J r=,ERIF;L STREET Bu:~:ES 9

U AERIr+L CIFtGUIT TREE TRIt-tING

F~ERIHL CIRCUIT M~;IhJTENANCE

^-u CIRCUIT:~

:~'~ CIRCUITS

POLE l";Hr`iNliE OIJERS P•JEW EPJGLE=;NG TELEFH~~f~JE 13G

~ PaLE CHANGE u~~'ER~ PJF;RRF;CiAPJSETT ELECTP.I G Y2

~

.
v



f

~ f THE LINE UIVISIQ~~J INST~=;LLEG THE F~iLLi~4JIP~-1G LItJE NH~GI~I;;kt FOR l.'~RIUU~

JOBS:

27,54Q' OF #lu LI~~JE WIRE

6,24G' QF #12 RU~HL C WIRE

38U' OF #14 THHN WIRE~
220' 1/2" BO?C GONGUIT

16U' 3f~" EOX CGNC~UIT '

23 STNGLE SPO~L ~ACKS '

1 1$ TWU SF'GuL R►=,GKS
11 THF,EE SFu~iL RACKS

~ 386 SPG~~L I N~llLATGF~~
176 kF~GK LR,G~
88 J HOUK Lr^,GS
210 LINE E~OLTti #1U"
1~~ LINE SULT~ #1'~"
$b LINE EuLTS #~14"

~~ 3S'0 LINE BOLT Wi=;SHE~i~;
~' 316 WOODEN BRHCkETS

14 1 i 2° WEATNEfi Ci~-iFS
5 3; 4" WEF,THER CAPS

;;o ~RuUPJQ F~np'~ g•
~2 GROUNDEF.S 5'
'~ EA5`r' Ml7UNT E~uX BR~,GE3~~

~' 11 F~UR'r;L C TERMINi;L CANS~
54 RURAL C GEAD ENDS
c8 RURAL C• T I ES

3c,C1 # i u SLEEVES .
44 # l u TC~ 1~ ~~LEEVES
Sd #~ 1 b TO 1 4 '~~LEE4.!E ~J
8 #i12 SLEE~.!E~~

1 3 ~t 14 SLEEVE~
210 GROUNG RUG ~TAPLE~

n~

'~~

~

0

~~
v
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VEHICLE INVENTORY

CAR M VEHICLE TYPE STATUS

33A 1973 INTERNATIONAL BUCKET TRUCK IN SERVICE

33 1984 FORD BUCKET TRUCK IN SERVICE

34 1978 CHEVY CABLE TRUCK IN SERVICE

36 1972 FORD WENCH TRUCK IN SERVICE

35 1978 CHEVY RICK UP 1/2 TQN IN SERVICE

39 1978 CHEVY PICK UP 1/2 TON IN SERVICE

40 1978 CHEVY PICK UP 1/2 TON IN SERVIGE

32 1974 FORD 1/2 TON VAN RADIO TRUCK IN SERVICE

-- 1981 CHEVETTE 4 DOOR SEDAN IN SERVICE

-- 1981 CHEVETTE 4 DOOR SEDAN IN SERVICE

30 1978 PLYMOUTH 4 D~OR SEDAN IN SERVICE

4 1978 CHRYSLER 4 DOOR SEDAN OUT OF SERVICE

3 1982 FORD LTD 4 DOOR SEDAN IN SERVICE

-- 1973 FORD 1/2 TON VAN OUT OF SERVICE



OVERTIME COSTS

Being concerned with o~ertime costs in the c~tegarie~ of
SIGK, VACATION, AND EMERGENCY for tf~e past fisc~l year af
1986-1987 and for projecting these definitii~e c~sts inta
the fiscal year of 1987-1988 we ha~e outlined the
follo~~~ing tables and graphs with an explanation ~f each.

In order to make any kind of a pro~ectior~ on our o~ertime
costs we must realize that the weather plars an important

'-' role in any future planning, i.e.

A fiigh water #able effects our underground c~ble network,
while

A freezing rain or hea~y snow raises ha~~c witf~ aur~ aerial
system, while

~
Our sidewalk equipment is constantly ~einp battEred by
either ~andalism or accidents.

added to this is the necessity of replacing ~ny ~acationer
with another employee as all positions are ~ital and our
staff se~erely limited.

This creates a demand on our o~ertime work and makes an
accurate estimate a conjecture at best.

During the last fiscal year wE were two men short with the
resulting dilema of increased o~ertime in Keeping with the
requ i re~ment of mi n imum mar~n i nq. A=_. sc~on a~ tr~ese
positions were filled there was an immediate and naticable
sharp decrease in our o~ertime categor•y.

~✓,
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On pages 3 to 6 we ha~e outlined aur c~~ertime costs in
tf~reF cateqaries: SICk, VACATICIN, and EMEP,GENCY. In all

-~ three categories we ha~e listed number c~f hours in~ol~ed
and amount of mor~ey. The h~urs and ~mounts are tataled by
week, month, and quarterly, with a fina) qrand total for
tf~e f i scal year of 1986 - 1987.

On paqe 7 based on the fiqures from fiscal 1986 - 1987 and
- the fact that the two ~acant positians ha~E been filled, we

ha~e made an est i mate of 1987 - 198a mc~n th 1 y pro.~ ec # i or~
with an anticipated increas~ at .G47Y..

On paqe S we ha~e again presented the three tategories of
SICK, VACATION, and EMERGENGY of fiscal 1987 - 1988 ta date.

Our graph on page 9 of Fiscal 1986 - 1987 accentuates the
~acation problem and the necessity of minimum manninq.

The graph on page 10 is a good comparison of performance
and what we anticipate.

`~.s Percentagewise our three catEqor•ies totaled c~ut ~t:

S I CK 35X
VACATION 29%
EMERGENCY '~6%

~



OVERTIME COSTS ~ 1986

MONTH HOUR3
~; BY

WEEK

SICK

HOURS AMOUNT

VACATION

HOURS AMOUNT

EMERGENCY

HOURS AMOUNT

AMOUNT
BY

WEEK

,

;

JULY

10~.5 24 488.16 8

56

40

24

1301.76 70.5

16

33

13

2,416.40

1,418.94

1,053.72

120 48 976.32 139.04 301.04

73 -- -- 813.60 605.3

53 16 325.44 488.16 240.1

TOTAL 
348.5 I I 88 '1789.92~ I 128 ~3742.56I ~132.5 ' 2531.41~ I 8,063.891I

h-

92

121.5

AUGUST 133

64

139

TOTAL 
549.5

49

86

EPTEMBER 
44

54

16

TOTAL ~49

TOTALS ~1~~

PREVIOtJS
TOTAL

GRAND
~ TOTAL 1147.

40 813.60 48 976.32 4 78.9 1,868.84

2,366.89

2,628.03

1,277.36

2,732.41

10,873.53

974.70

1,671.16

873.00

1,071.52

325.44

4,915.82

23,853.24

23,853.24

16 325.44 32 650.88 73.5 1390.5

8 162.72 104 2115.36 21 349.9

24 488.16 24 488.16 16 301.0

24 488.16 80 1627.20 35 617.0

112 2.278.08 288 5857.92 149.5 2737.53

40 813.60 -- -- 9 161.1

48 976.32 -- -- 38 694.8

32 650.88 -- -- 12 222.1

40 813.60 -- -- lu 257.9

16 325.44 - - - - - - - -

176 3579.84 -- -- 73 1335.98

376 7647.84 416 9600.4 355 6604.92

376 7647.84 ~16 9600.48 355 6604.92
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OVERTIME COSTS - 1986

MONTH HOURS SICK VACATION EMERGENCY AMOUNT
gy BY

WEEK HOURS AMOUNT HOURS AMOUNT HOURS AMOUNT WEEK

• •:

~~

i

~

~

: .~
~~

~~

~~

~

-.•

~~

~ ~ '

' . ~ ::

' ~

_

•
~ ~ : ~

VEMBER
'

84.5 16

8

32

32

16

32

44

91

56

TOTAL 307.5 104

38.5

56

ECEMBER 48

116

TOTAL 
258 .:

14 257.92 1,071.52

11.5 228.31 1,204.63

16 337.82 988.70

36 700.52 700.52

77.5 1524.5 3,965.37

325.44 48 976.32 20.5 386.14 1,687.90

162.72 - - - - 24 466.12 628.84

650.88 - - - - 12 229.44 880.32

650.88 40 813.60 19 361.94 1,826.42

325.44 40 813.60

115.36 128 75.5 1443.64

162.72 16 325.44 14.5 329.31 817.47

894.96 - - - - 12 247.82 1,142.78

-- 8 162.72 40 774.62 937.34

2,344.80325.44 j 88 1789.92 12 229.44

383 .12 ~ ~ 112 ~ 2278. 0~ ~ 7

TOTALS

REVIOUS
TOTAL

GRAND
TOTAL

763.5 292

376

648

5939.2 240

336

576

4881.60~ 231.5

355

586.50

4549.40 15,370.28

23,853.24

39,223.52

i147 7647.8 9600.48 604.92

1910.54 3587.1 4482.0 1154.3
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OVERTIME COSTS - 1987

MONTH HOURS SICK VACATION EMERGENCY AMOUNT
BY BY

WEEK HOURS AMOUNT HOURS AMOUNT HOURS AMOUNT WEEK

~~

~~

JANUARY

93 24

- -

8

--

32

488.16 48

- -

40

8

96

976.32 21

29.5

385.80 1 850.28

29.5 - - - - 622.64 622.64

88 162.72 813.60 40

30

120.5

771.96 1,748.28

38 -- 162.72 625.11 787.83

TOTAL 248.5 650.88 952.64 ~405.5 5

•~ 36

92.5

FEBRUARY 
38

,; 57

20

TOTAL 243.5

\l

108.5

~~ MARCH 100

16

33

~ TOTAL 2~5.5

TOTALS 767.5

.,
DREVIOUS
TOTAL• 1910..5

GRAND
TOTAL 2678

16 325.44 -- -- 20 365.32 690.76

48 976.32 -- -- 44.5 814.54 1,790.86

16 325.44 -- -- 22 445.22 770.66

16 325.44 -- -- 41 825.78 1,151.22

8 162.72 -- -- 12 229.44 392.16

104 2115.36 -- -- 139.5 2680.30 4,794.66

• '

45 1403.46 '' -- 63.5 1191.14 2,594.60

40 813.60 48 976.32 12 236.76 2,026.68

16 325.44 - - - - - - - - 325.44

16 325.44 -- -- 17 498.26 823.70

125 030.66 48 976.32 102.5 2138.22 6,145.20

15,948.89261 ~gg.gp 144 2928.g6 362.5 7224.03

648 3587.1 576 4482.0. 585.5 1115.32 39,223.52

55,172.41909~ 19383.0 720 7411.0 949 18378.3
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OVERTIME COSTS - 1987

F,
"

MONTH HOURS SICK VACATION EMERGENCY AMOUNT

BY BY

WEEK HOUR~ AMOUNT HOURS AMOUNT HOURS AMOUNT WEEK

`~

,,
~.

APRIL

53 32 - -

--

- -

--

--

_

16

39

10

86

383.1

626.40

777.46

437.68

2,875.58

~2 16 325.44 -- 300.96

39 - - - - - - 777.46

z2 12 244.08 -- 193.60

TOTAL
146 60 1220.40 -- 1655.18

~
\J

14.75 - - - - - - - - 14.75 291.16

82 16 325.44 48 976.32 18 351.50 1,653.26

, ~Y 20.5 - - - - - - - - 20.5 376.94 376.94:.~ .

~ 44 24 488.16 -- -- . 20 416.60 904.76

\~ ' 7'OTAL 161. 2 5 4 0 7

..~,

-,
~,

`~

.
"

JUNE

40.5 8 162.72 -- -- 32.5 630.17 792.89

20 8 162.72 -- -- 12 29.38 392.10

12 8 162.72 -- -- 4 101.00 263.72

8 8 162.72 - - - - - - 162.72

TOTAL 80.5 32 650.88 -- -- 48• 5 960.55 1,611.43

TOTALS

PREVIOUS
TOTAL

GRAND
TOTAL

387.75 132 26g4,gg 48 976.32 207.75 051.93 7,713.13

~t678 909 9383.0 ~'20 17411.1 949 8378.3 55,172.41 '

3.066.75 1041 2067,g 768 18378.3 1156.75 2430.2 62,885.54
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PROJECTION OF OVERTIME COSTS

I":JNTH '86 - '87 ESTIMATED INCREASE PROJECTION
'87 - '88 .047

1~86
JJLY 8,063.89 4,442.89 208.82 4,651.71

AU~UST 10,873.53 5,873..53 276.06 6,149.59

SEPTEMBER 4,915.82 2,915.82 137.04 3.052.86

OCTOBER 3,965.37 2,965..37 139.37 3,104.74

NOVEMBER 6,162.52 3,162.52 148.64 3,311.16

D~CEMBER 5,242.39 4,242.39 199.39 4,441.78

1987
Jl~.N~7ARY 5,009.03 4,009.03 188.42 4,197.45

FEBRUARY 4,794.66 4,794..66 225.35 5,020.01

N'.ARGH 6,145.20 3,145.20 147.82 3,293.02

APRIL 2,875.58 2,875.58 135.15 3,010.73

MAY 3,226.12 3,226.12 151.63 3,377.75 ,

JUNE 1,611.43 1,611.43 75.74 1,687.17

iOTALS 62,885.54 43,264.54 2,033.43 45,297.97
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OVERTIME COSTS - 1987

MONTH HOURS SICK VACATION EMERGENCY AMOUNT
BY BY

WEEK HOURS AMOUNT HOURS AMOUNT HOURS AMOUNT WEEK

.~

~

:;

JULY

' - ' - 16 3Z5.44

1 659.17

985.68

695.34

4 639.75 i

1 412.74

559.72

85.50 24 4$8.16 ~16 325.44 45.50 845.57

49 24 488.16 16 325.44 9 172.08

34 16 325.44 -- -- 18 369.90
.

TOTAL
214.50 64 1301.76 48 976.3 102.50 2361.67

AUGUST

36

69 32 650.88 16 325.4 21 436.42

28 24 488.16 -- -- 4 71.5
.,

TOTAL
~:

TOTAL

~ TOTALS
~i

GRAND
~i TOTAL
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OVERTI?~E COSTS
x F b - "7

z w a x ~ ~ a c~ w H ~ c~
AMOUNT ~ w ~~.. ~ ~~.. ,,~~ ~ ~ N ~ ~ A

~

$6,000.00

~~
S 5,500.00

j ~5,000.00

~ ~ ~
4,500.00

I )
4,000.00

.•~

3,500.00
'

~, a,000.00 ~

~
2,500.00

.
. . A ~~ ~ ~~

'
~

. •
•

.
'w ~

~~ ~ ~

f ~ `

2.~~~.~~ ~

~ s '

~ 1,SOO.OU

~

I

•

'. `• ~ ~

~

•

~ 
~ .` ~`

~
~~ • •~•

• ~ •
1,000.00 • .

• f~ s

~
I

/ ~ ~ ~ ~ ~ ~
500.00 ~ `

•. ~./ ~ ~ ~ ~

; 0 ' • ~

~
~~~ ~

~
, SIC1C '

~
1

VACATI ON :.. ~... ..~., .,..., .,.. ,,...
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EMERGENC~ '. . . . •. _. . r ♦ ~
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OVERT:CME COSTS

x a
AMOUNTS ~' `~ W ~ E~
--- — ~ W ~ a ~ ~ ~ ~ w c~i o w

ti fl-~ ~ ~ ~ '~ '~ d cn O 7 Ca

$11,000.00

10,500.00

10,000.00

9,500.00

9,000.00

8,500.00

8,000.00

7,500.00

7,000.00

6,500.00

6,000.0o

5,500.00

5,000.00

4,500.00

4,000.00

3,500.00

3 , 000. 00

2,500.00

2,000.00

1,500.00

1,000.00

500.00

0

A

/ ~

~ ~ ~

t ~

~ / ~

~ , / ~

~ ~" ~
1
~ O~~ ~" "~

~ 0 /

1 ~

1

1

~

ACTUAL FISCAL '86 - '87

PROJECTION FISCAL ' 87 -' 88 .. o.. r, .... ~


